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Mississippi Assn. 


Fire Loss of Billion aaoeeet a ania 





Seen in 3 Years 
Unless Trend Halted 


Christensen, in National 
Board Address Cites 
Doubling Since 1941 


NEW YORK—United States annual 
fre losses will cross the billion dollar 
mark within three years if losses con- 
tinue at their present increasing rate, 
President Frank A. Christensen of the 
National Board said in his address at the 
annual meeting. 

Mr. Christensen, who is president of 
the American Fore group, said there are 
two factors arising out of post-war con- 
ditions that have increased fire waste. 
One is physical. The other might be 
called psychological. The physical fac- 
tor tends to increase the number of fires 
of all kinds, and the size of losses where 
flames gain headway because of delayed 
alarms, poor fire protection, negligence 
or bad housekeeping. Deferred main- 
tenance, worn-out equipment and sim- 
ilar conditions influence this factor 
materially. i 
“The psychological factor arises out 
of our careless and reckless habits,” said 
Mr. Christensen. “Since 1941, our last 
peace-time year, national waste by fire 
has nearly doubled. In that year the 
figure was a little more than $300 mil- 
lion; for the 12 months ending with 
April of this year it was more than $616 
million. That difference between the 
two years is nearly as much as the en- 
tire loss in the great conflagration of 
San Francisco in 1906.” 


Loss of Life Appalling 


Mr. Christensen said that even more 
appalling is the loss of life. The dollar 
does not measure even the economic loss 
of fires. Destruction of a going concern 
may cut off badly needed products as 
well as jobs for workers. He discussed 
the President’s conference on fire pre- 
vention and the action program that 
schould go far toward saving human 
life and naational resources, he said. 

Mr. Christensen said the public is in- 
debted to the newspapers, magazines, 
and radio for their efforts to warn of 
the growing dangers of fire and life to 
the national economy. 

Mr. Christensen said that in addition 
to the increased cost of construction and 
the larger number of fires, other costs of 
doing business have also increased. The 
two main factors of cost have resulted 
in an unprecedented average figure of 
loss in underwriting—8.1% loss in 1946 
as compared with a 4.3% loss in 1945. 
Over the last five years the underwrit- 
ing loss averaged 2.7%. 

“The fire insurance business has 
added no emergency charges either dur- 
ing the war, or in this period of rising 
Prices and costs. Only recently have 
we reached the point where, in the light 
of sound experience over a period of 
years and prudent regard for the future 
the fire insurance business is seeking 
readjustment that will safeguard the 
Public,” Mr. Christensen said. 


ARSON REPORT 


_A 22% increase in arson investiga- 
tions, with juveniles accounting for al- 
most half of the persons arrested be- 
Cause of incendiary fires, was reported 
(CONTINUED ON PAGE 12B) 











350 Attend Annual 
Convention at Biloxi; 
Many Problems Covered 


NEW OFFICERS ELECTED 


President—E. H. Ruble, West Point. 

Vice-president — Felton L. Grubbs, 
Philadelphia. 

National State Director — O. Shaw 
Johnson, Clarksdale. 

Secretary-manager—Clant M. Seay. 

Directors — Lamar Maxwell, Drew; 
Julius G. Berry, Tupelo; Harris Hol- 
land, Columbus; Charles Calhoun, 
Grenada. 





BILOXI—There were 350 registered 
for the annual meeting here last week 
of the Mississippi Assn. of Insurance 
Agents. E. H. Ruble of West Point 
was elected the new president. There 
were eight speak- 
ers for the three- 
day sessions and 
the association 
considered a num- 
ber of important 
business problems. 

E. H. Ruble, the 
new president, is a 
graduate of Missis- 
sippi college. He 
started in the local 
agency business in 
West Point in 1932 
and in 1937 joined 
the Mississippi 
State Rating Bu- 
reau. Since 1937 he has been manager 
and secretary-treasurer of Moseley- 
White agency. 

He has been active in association af- 
fairs, serving as president of Northeast 
association, as a director and a member 


red 





E. H. Ruble 





Johnson 


W. F. Flautt 0. 8S. 


of the executive committee of the state 
association. He was a Seabee during 
the war. 

Joseph F. Leopold, Dallas, southwest- 
ern manager National Tax Equality 
Assn. warned the agents that “co-ops 
and their process of expansion will ruth- 
lessly destroy great numbers of small 
business men for whom the law pro- 
vides no method of avoiding payment of 
taxes.” Mr. Leopold said if one business 
group is to go untaxed while another 
group is taxed, the former group will 
sooner or later take over the latter. He 
noted that the ways and means commit- 
tee of Congress is expected to hold 
hearings on the question of taxing co- 
operatives and urged the agents to write 
to their congressmen giving their views 
on the subject. The agents can like- 
wise tell the story of tax inequality to 
their customers, he said. 

A resolution was adopted following 
Mr. Leopold’s talk urging that the in- 
equitable tax situation be investigated 
by Congress and that an immediate 
equalization be effected. 

In another resolution the agents 
urged the companies to speed their 

(CONTINUED ON PAGE 12D) 


One-Day Conference at 
Burlington Covers 
Variety of Topics 


By WILLIAM A. SCANLON 


BURLINGTON—M eeting on the 
roof garden of the Vermont hotel here, 
under ideal weather conditions, the Ver- 
mont Assn. of Insurance Agents staged 
a successful one-day meeting Monday 
of this week. 

Donald C. Bowersock, Boston, presi- 
dent Boston and Old Colony; W. H. 
Brewster, automobile manager National 
Bureau of Casualty & Surety Under- 
writers, and Albert Pingree, deputy 
commissioner, were the formal speakers 
in the afternoon. 

Mr. Bowersock, who made a fine im- 
pression at the annual meeting of the 
National association in Denver last fall, 
made a decided hit in discussing some 
of the problems confronting the busi- 
ness. 

Mr. Brewster in a very capable man- 
War 


ner talked on “Post V Develop- 
ments in Automobile Liability Insur- 
ance.” He traced the development of 


automobile liability insurance and quoted 
facts and figures to show why increases 
in rates are so necessary. 


The Vermont rating law was dis- 
cussed by Mr. Pingree. In Vermont a 
suggested new rating law failed of 


passage by the legislature but amend- 
ments were made to the present law and 
the business can live under it, he 
stated. He explained parts of the pres- 
ent law and amendments. The law does 


not apply to life, accident & health, 
marine, and aviation insurance. 
Educational Forum 

An interesting feature was an in- 


structional skit participated in by Percy 
H. Emrich, Rutland, state agent Aetna 
Fire; Elma O. Chaddenron, Rutland, 
manager Fire Companies’ Adjustment 
Bureau, and Bennett D. Bell, Rutland, 
Bell Insurance Agency. This was in 
the nature of a forum. Some of the 
subjects handled were the functions of 
the salvage bureau, the new broadened 
dwelling forms, and inherent explosion 
clauses. 

Preston H. Hadley, Bellows Falls, 
presided at the opening session. He re- 
viewed the activities since the fall meet- 
ing, and said the regional meeting at 
Lyndonville was well attended and 
that it was the intention to hold more 
regional meetings, but much time had 
been given to work before the legisla- 
ture particularly on the association sep- 
aration bill which would set up separate 
departments for insurance and _ bank- 
ing. The bill failed by a very small 
margin. 


Two More Regionals Planned 


He pointed out that the existing fire 
rating law has been broadened to in- 
clude casualty insurance. Public rela- 
tions, he said, should include closer re- 
lation between members of the associa- 
tion and the legislature. 


Two more regional meetings are 
scheduled before the annual meeting in 
September. 

Howard A. Allen, Burlington, state 


national director, reported on the mid- 
year meeting of the National associa- 
tion at Oklahoma City. He said that 
under the new quota plan the Vermont 
association will be called upon to pay 
only $150 more per year. 

In the absence of Edward S. Pike, 
Rutland, R. C. Hubbard, Middleboro, 
acted as secretary. He gave a sum- 

(CONTINUED ON PAGE 98) 


Now af Helm of 
National Board 


General Eisenhower 
Captivates Banquet 
Group of More Than 1000 


NEW YORK—J. M. Haines, head of 
the Phoenix-London group, was pro- 
moted from vice-president to president 
of the National Board at the annual 
meeting here. He succeeds Frank A. 
Christensen, president of America Fore. 

Mr. Haines, like Mr. Christensen, is a 
multiple line man though he started up 
through the ranks on the casualty side. 
His early experience was with London 
Guarantee at Chicago but in recent 
years he has dealt with the management 
problems of all lines. A likeable person- 
ality with many friends, he is an able 
man in conference, with which his ex- 
perience goes back to his early years in 
the casualty field and to the beginnings 





J. M. Haines 


Frank Christensen 


of workmen’s compensation. He is past 
president of Assn. of Casualty & Surety 
companies, 

W. Ross McCain of Aetna Fire, exec- 
utive committee chairman, was elected 


vice-president and is thus in line for 
the presidency two years from now. 
Others Are Reelected 

Peter J. Berry, Security of New 


Haven, was reelected secretary and B. 
M. Culver, America Fore, treasurer. W. 
E. Mallalieu was named general man- 
ager, A. Bruce Bielaski and R. C. 
Stange, assistant general managers. 
New directors are S. W. Cary, 3rd, 
Providence Washington; R. R. Martin, 
Atlas; J. K. Hooker, Automobile; G. P. 
Crawford, Glens Falls; George H. Dux- 
bury, North British, atnd W. J. Rey- 
nolds, Corroon & Reynolds. 

W. H. Koop, Great American, headed 
the nominating committee. 

General Eisenhower told more than 
1,000 at the National Board banquet 
Tuesday that fire control offers a pat- 
tern for the approach to war preven- 
tion. He said that each in the end de- 
pends upon the individual responsibility 
of the citizen and that for each both 
security against them if they do occur 
and prevention where possible go hand 
in hand. General Eisenhower praised 
the insurance business for its handling 
of war damage protection during the 
war years. His earnestness and sincer- 
ity captivated all. He received an ova- 
tion from the men and women present. 

H. V. Smith of Home reported for 
the finance committee. The board has 
an impressive budget, and the coming 
year’s schedule which was approved, in- 
cluded $750,000 for public relations, 
$350,000 for fire prevention and engi- 

(CONTINUED ON PAGE 12D) 
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Rating Methods Are Outmoded, 
Cumbersome, N. Y. Probe Finds 


Governing Bodies Slow to Make Changes 
Except Under Pressure, Report States 


NEW YORK—tThe chief general 
criticism of the New York Fire Insur- 
ance Rating Organization made in the 
report on the examination of that body 
by the New York insurance department 
is that “having got into the elaborate 
system of schedule rating, the fire insur- 
ance rating organizations have found it 
extremely difficult to make changes and 
adjustments to keep in line with the 
actual experience. 

“The general attitude has been to 
retain the complicated schedule rating 
system of estimates of numerous ele- 
ments of hazard, the costs of which are 
unknown. 


Seek to Avoid Disturbance 


“The rating organization generally is 
opposed to changes unless introduced 
gradually with a minimum of disturb- 
ance of existing rates. Rate changes 
that have been made have largely been 
the result of pressure and agitation from 
various groups and associations of as- 
sured, agents or companies. Some of 
such changes were the result of pressure 
to meet competition of other insurers. 
Other rate adjustments, long over-due, 
were not made until requested by the 
insurance department.” 

The examination was made by Frank 
Montesani, senior examiner, assisted by 
Examiner Harold Sohmer. It contains 
25 general conclusions and recommenda- 
tions. 

The criticism of the organization lies 
chiefly in the policy making principles 
adopted by the governing bodies of the 
organization, according to the report. 
These bodies appear to be reluctant and 
hesitant to make changes as promptly as 
might be necessary or desirable in the 
interest of modern viewpoints. 


Casualty Rating More Modern 


“The period around the turn of the 
century witnessed a countrywide agita- 
tion for anti-compact laws,” the report 
states. “At that time the fire insurance 
companies introduced a system of sched- 
ule rating which carried with it an ex- 
pensive and elaborate method of rating 
the minute details of the physical fea- 
tures of all of the individual risks. Rat- 
ing in the casualty business had the ad- 
vantage of developing at a later period, 
and it has generally followed a class 
rating system keyed more closely to the 
statistical experience.” 

Examiners received full cooperation 
from the management and staft of the 
organization in conducting the examina- 
tion, and they emphasized that critical 
comments in the report are directed to 
the broad aspects of fire insurance rate 
making as developed over a long period 
of years. Its management is attempting 
to bring the operational functions of the 
organization to a more efficient and 
economical basis, the report states. In- 
sofar as sectional authority is concerned, 
the management could maintain more 
effective control in the interest of uni- 
formity. The examiners also suggest 
that the organization set up a statistical 
and research division to properly review 
and study its rating system and methods 
and have access to the facilities of a re- 
gional bureau carrying on the same type 
of studies of fire insurance experience 
and rating methods. 


Responsive to Suggestions 


The organization has indicated its 
willingness to cooperate in meeting the 
criticisms of the examiners and in fol- 
owing out their recommendations. As a 
matter of fact, it has already consoli- 
dated city and suburban schedules, and 
it is in the process of assuming the rate 


making functions of the New York Fire 
Insurance Exchange, which previously 
acted as the New York City rating divi- 
sion of the organization. 





PRINCIPAL FINDINGS 





Following are the principal recom- 
mendations and findings of the report: 

The uniform schedule manual is cum- 
bersome, and the method of recording 
changes is untidy and unreliable. 

Schedules are overlapping, and it is 
not clear whether a risk should be rated 
under one schedule or another. In each 
case a different rate would be obtained. 

It is essential that the central office 
inaintain control of uniform schedules 
by requiring that all interpretations on 
schedule items should emanate from this 
office in the form of office rules clarify- 
ing the application of the various sched- 
ules. 

Under schedule rating, city schedules, 
different rates may apply for similar oc- 
cupancies depending upon the schedule 
which prevails. 

The whole system of rating under the 
city schedules appears to be very com- 
plicated not only because the schedules 
themselves are antiquated and over- 
detailed but because of the numerous 
rules, bulletins, rule books and rate 
books necessary to rate the schedule. 


Faults of Management 


Justification for faults of management 
charges is lost when these charges re- 
main in the rating of the risk for year 
after year. Some method of notification 
to assured should be part of the system 
whereby charges for faults of manage- 
ment or general unsafe housekeeping 
may be promptly removed. 

As to advisory and judgment rates 
under schedule rating, these should be 
filed in accordance with the provisions 
of the rating laws. 

Under schedule rating the complete 
makeup of the final rate is composed 
entirely of various items purporting to 
represent conditions and degrees of haz- 
ard without any indication as to allow- 
ances for expenses and profit. 

It is recommended that the organiza- 
tion develop a uniform basis for estab- 
lishing contents differentials. 


Sprinklered Schedules 


As the sprinklered schedules have 
been criticised for over 10 years, it is 
hoped that action will be taken to revise 
these schedules without further -delay. 

The method of rating stores and dwell- 
ings in New York City under class rates 
is confusing, and the organization 
should revise and simplify these rates 
and rules. 

There is no uniformity between class 
rating of like risks in the city as com- 
pared with the schedule rates in the up- 
state, “uniform” territory. 

There is no experience indicating sup- 
port for wide difference in contents rates 
for filling stations rated under special 
rules, covering 10 or more filling sta- 
tions, as compared with those rated in- 
dividually. 

There are inconsistencies in rate 
charges for the same kind of coverage 
between New York City and the re- 
mainder of the state as to indirect fire 
coverage. 

Under coinsurance and non-coinsur- 
ance rates there are wide differentials 
for flat rates as between dwellings and 
commercial risks. Despite the inherent 
differences in hazard, it is questionable 
whether the degree of difference is 


justified. 

The organization should adopt a pro- 
gram of periodically inspecting all risks 
or changes in hazards. 

Stamping and examining: The organ- 
ization should take steps to see that 
violations are corrected promptly. One 
method would be to report such uncor- 
rected violations to the insurance de- 
partment. 

Policy forms, endorsements, etc.: If 
a study of these forms were made, a 
large number could be eliminated by 
consolidation. They also could be uni- 
form statewide. 

Broad form coverages: The organiza- 
tion should correct certain conditions as 
criticised in the last examination report 
and that still exist. 

General rules: The _ organization 
should give consideration to the adop- 
tion of one rule book covering its state- 
wide operations. 

Attention is called to the general 
comments with regard to statistics to 
support the rate making in accordance 
with experience. 


CLASS RATES 


The report notes a considerable dis- 
crepancy between charges under class 
rates for like risks in the city as com- 
pared with the upstate uniform territory. 
A table showing this is contained in 
the report. For example, a brick build- 
ing used as a dwelling and dress shop 
in the upstate territory takes a house- 
hold furnishing rate of 31 cents; a mer- 
cantile contents rate of 58 cents, and a 
building rate of 74 cents. In the city 
the three rates are: 20 cents, 24 cents 
and $1.50. 

Faults of management charges for un- 
safe and untidy conditions of risk range 
from 10 cents to 50 cents, and the re 
port notes that the charges appear more 
frequently in the Syracuse district than 
elsewhere. In the Buffalo district a risk 
was found with an F. M. charge of 75 
cents, which was reduced to 50 cents 
after the examiner brought it to their 
attention. Judgment is a large factor in 
these charges. 


Debit Cost $150 








In one risk, the F. M. charge was for 
a broken window. The risk was last in- 
spected in June, 1936, and the rate still 
stands. It could be possible in this case 
that insured may have repaired the 
broken window at a cost of say $2. In 
the absence of a reinspection or a notifi- 
cation by the organization of the haz- 
ard charged, assured, assuming the 
amount of insurance of $6,000, has been 
paying the 25 cent F. M. charge for 10 
years. If the policy was renewed an- 
nually, the total excess premium would 
have amounted to $150. 

The report points out that fault of 
management charges for various cor- 
rectable features of a risk may serve 
a proper purpose, but some method of 
notification to the assured should be a 
part of the system so that F. M. or 
general unsafe housekeeping charges 
may be promptly removed. 


New York City Schedules 


The New York City schedules, accord- 
ing to the report, are all separate and 
not collected in a comprehensive manual. 
Some schedules have a partial set of 
the rules governing their application 
printed on the reverse side of the sched- 
ule form. In the application of sched- 
ules, it may be necessary to refer to 
several different bulletins. Some of the 
bulletins presently in force were orig- 
inally printed as far back as 1917. 
Amendments, corrections and changes 
are included by pasting slips on top of 
the previous item or rule. In many cases 


three or four may be pasted one oye 
another, and there is no index to thege 
bulletins. 

In general, the report concludes, the 
city schedules are more cumbersome ang 
antiquated than upstate schedules. [py 
the city mercantile non-fireproof sched. 
ule, some 70 items of charges are listed, 
Some of the items, such as No, %& 
“lighting - electricity approved - charge 
.01”, and No. 86 “kerosene (no charge if 
wired for electricity) .01”, are “ridicul- 
ous and date back to the days when 
electric lighting was new.” 

The various schedules are overlapping 
and inconsistent in comparison with one 
another. The examiners suggested there 
might well be one schedule for all mer- 
cantiles and manufacturing risks, It 
would still be necessary to adopt satis- 
factory definitions and rules for the 
grades of occupancy charges for border- 
line cases as between non-manufacturing 
and manufacturing risks involving 
processing hazards. But the problem of 
multiple occupancy buildings would be 
simplified. 


Dropped Rational Proposal 


The organization is aware of these 
conditions, the examiners state in their 
report, and in 1934 a rational rating 
plan was developed which was to sim- 
plify and bring the rating system up to 
modern trends. This plan apparently 
did not appeal to members of the or- 
ganization and was dropped. Twelve 
years more have gone by without much 
progress in bringing rating methods to 
a more equitable, reasonable and sim- 
plified basis. 

A check in the various organization 
offices of “uniform schedules” books 
showed that none had a compiete set of 
schedules. Changes in a schedule were 
made by pasting a so-called supplement 
over the wording to be changed, or sub- 
stituted, with the result that many pages 
in the schedule book had from one to 
possibly 10 or more pasters on a page. 
This presented a cumbersome and sloppy 
manual, particularly if used often by a 
rater. It was also noted that all of the 
books reviewed by the examiner had 
some pasters missing. 

“This is an untidy and _ unreliable 
method of keeping schedule changes,” 
the report states. “Most modern rating 
organizations have adopted loose leaf 
manuals and reprint pages indicating 
changes and effective dates. The New 
York Fire Insurance Rating Organiza- 
tion has adopted the loose leaf system 
for its general rules. 


Too Many Schedules 


The examiners state that in the up- 
state divisions there are too many sched- 
ules. In many cases they are overlap- 
ping and in other cases it is not clear 
whether a risk should be rated under 
one schedule or another. In each case 
a different rate would be obtained. | 

The examiners made several compari- 
sons to reveal differences produced on 
the same type of risk. The principal 
reason for the difference in rates was 
the differences in the office rules of each 
division. This was due to the ambiguity 
and complexity of the schedules them- 
selves. 

There was some effort to bring about 
a harmonization of practices along about 
1940, but nothing came of it. Hence the 
recommendation of the examiners that 
the central office maintain control of 
schedules by requiring that all interpreta- 
tions on schedule items emanate from 
that office in the form of a rules manual 
clarifying the application of the sched- 
ules. 


12 Years to Rerate 


New schedules have been developed 
through the years, the report states. 
For example, in 1932 the organization 
developed the so-called new uniform 
mercantile protected schedule, a simpli- 
fied schedule easily applied and not sub- 
ject to as many errors or disputes as the 
other schedule. It took the organization 
a number of years with thousands of 


tests to develop the new schedule. Then 
(CONTINUED ON PAGE 12B) 
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N.F.P.A. Reelects 
All Officers af 
Chicago Meeting 


1,000 Attend 51st Annual 
Session; Hotel Safety 
Guide Is Big Feature 


A highlight of the annual meeting at 
Chicago this week of the National Fire 
Protection Assn. was the report of the 
fre marshals’ section containing a guide 
for a hotel fire safety law. The guide 
is written as uni- 
form legislation for 
all states and the 
committee report 
was adopted at the 
general session 
Wednesday eve- 
ning. 

All officers were 
reelected, they be- 





ing: President, 
Curtis W. Pierce, 
Factory Assn.; 
Vice - presidents, 
Earl O. Shreve, 
Curtis W. Pierce New York, and 
John L. Wilds, 


Chicago; and Secretary-treasurer, Hovey 
T. Freeman, Providence. 

Attendance was about 1,000, registra- 
tion starting Monday morning and con- 
tinuing all day. 

The fire marshal’s section and the 
railroad section held the stage Monday 
and there was a general session that 
evening. 

The hotel guide was the big topic at 
the fire marshals’ section. John W. 
Strohm, Iowa fire marshal, was in 
charge of the committee which had pre- 
pared the report. J. K. McElroy of 
N.F.P.A. was secretary, and discussed 
the guide. 

“Not a single critical comment in writ- 





R. 


E. 


Percy Bugbee 


Vernor 


ing on the draft from any source has 
been received,” he said. It was sub- 
mitted to mail vote of the members 
and won overwhelming approval of 103 
to 5. The guide covers construction, 
exits, interior stairways, outside stairs, 
lighting, automatic equipment, etc. 


McAuliffe’s Comments on Guide 


Chief Frank C. McAuliffe of the Chi- 
cago Fire Insurance Patrol, commented 
on the guide and warned the marshals 
not to be too enthusiastic about its adop- 
tion nationwide. It is necessary to en- 
act a law that can be enforced, he said. 
Many laws now in effect are widely 
ignored. He told of an automobile trip 
he took through several states and said 
that in each hotel at which he stopped, 
he looked for fire hazards and found 
them without difficulty on his floor. 

very one was a clear violation of fire 
safety. He suggested that stricter en- 
forcement of present laws might help. 

The present method of inspection 
needs revision, he said. Under the pres- 
ent system, if an inspector finds a 
blocked firedoor, he removes the block. 


When he leaves the owner puts the block 


Dealer Decision 
Affirmed on 
Appeal in Ohio 


The decision of the common pleas 
court favorable to Motors Insurance 
Co. on the score of auto dealer licensing 
has been affirmed by the Ohio court of 
appeals. The higher court agreed that 
the insurance department cannot bar 
citizens as a class from being licensed 
as insurance agents. It held that a rul- 
ing of the department barring automo- 
bile dealers was unconstitutional. 

The suit was brought by Motors and 
W. J. McGraw, an automobile dealer. 








back and nothing is accomplished. The 
owner should be fined immediately, he 
said, asking what would happen if a fire 
had come along instead of the inspec- 
tor. 

Managers of some hotels have been 
misled to supply useless or inadequate 
fire protection devices after talking with 
fire protection men, he declared. This 
comes about because inspectors often 
make recommendations on the spot in- 
stead of reporting their findings to 
higher authorities for study. Hasty and 
ill-considered action can be a big detri- 
ment to good laws, he noted. 

The general public believes that laws 
alone will solve the hotel fire safety 
problem, he declared, but such laws are 
only a means to an end. At the present 
time they are the most preponderate 
weapon available, but without coopera- 
tion on the part of hotel owners such 
laws are useless. He reminded that 
wherever large numbers of people con- 
gregate there is a danger of catastrophe 
regardless of what precautions might 
have been taken. 

Following Mr. McAuliffe’s talk, L. P. 
Keith, a representative of the National 
Lumber Manufacturers Assn., took the 
floor to oppose the definition in the 
guide of fire resistive, and the restriction 
of lumber construction to two stories. 
Mr. Keith explained that his association 
is not opposed to fire safety laws, but 
does not like those two provisions. 

The section elected Percy Bugbee, 
general manager of N.F.P.A., and T. Al- 
fred Fleming of the National Board to 
life membership. 

Other speakers at the fire marshals’ 
section were M. Armstrong, fire 
marshal of New Brunswick, Can.; Clyde 
Smith, Kentucky fire marshal; Ray T. 
Hall, fire chief of Benton Harbor, 
Mich.; F. X. Ahern, deputy fire com- 
missioner of the province of Quebec and 
Edward W. Hall, fire marshal-of Detroit 
and William D. Guion, building and 
housing commissioner of Cleveland. 


Must “Sell” Protection 


Mr. Armstrong said that fire preven- 
tion and fire protection must be sold 
to the public in about ¢he same way 
as merchandise. “We must be able to 
convince the public that we are selling 
a service at rock-bottom price that will 
save them money,” he declared. 

He compared a person calling the 
fire department to one who does not call 
a doctor until he is dying. Often the 
best fire department in the world cannot 
stop a fire, but fire prevention and pro- 
— could have made it inconsequen- 
tial. 

In New Brunswick, Marshal Arm- 
strong said that cold weather causes the 
water supply to be frozen over most of 
the year. The fire department there 
chops a hole in the ice and inserts a 
wooden plug impregnated with oil. 
Thus, in freezing weather the plug can 
be knocked out with an axe and water 
is immediately available. 

Mr. Smith said that recent hotel dis- 
asters offer a golden opportunity to se- 
cure nearly perfect fire prevention in 
hotels. He suggested reasonable action 
rather than drastic orders so that bet- 
ter cooperation with hotel owners could 
be achieved. 

A description of how to‘use a heli- 
copter for firefighting was given by R. T. 
Hall of Benton Harbor. His city was 


Active Demand ‘oe 


Record 


Fire Legal Liability 
Cover on Buildings 


An active demand is reported on the 
part of important manufacturers for fire 
legal liability insurance on _ buildings 
occupied under lease. The demand 
seems to arise because of the fear of 
possible subrogation action on the part 
of fire insurance companies aginst ten- 
ants of property they insure. There is 
said to be a case at Indianapolis in 
which a fire insurance company is suing 
a tenant for the insurer’s loss, allegedly 
caused by the tenant’s negligence. 

One important office in recent weeks 
has had requests for such protection 
from a brewery, bowling alley manufac- 
turer, paint company and a pharmaceu- 
tical house. 

The casualty companies are leery of 
providing coverage on property in the 
care, custody and control of the assured 
for fear, among other things, of the 
moral hazard involved. That is, a ten- 
ant who might otherwise install safety 
equipment, might decide against it if he 
had insurance that would satisfy any 
legal liability that might be imposed 
upon him. Also there is the fear that 
all kinds of reasons would be dreamed 
up to pass the loss on to the casualty 
company. 


No On Premises Protection 


The property damage endorsement on 
a liability policy, of course, exciudes 
coverage on property in the care, cus- 
tody and control of the assured. Thus, 
a tenant of an office building would not 
have protection against liability imposed 
upon him for fire in his own premises, 
but if the fire, originating there, should 
cause damage beyond the confines of his 
office in the building, the insurance 
would apply. 

The fire companies likewise are chary 
of insuring such legal liability in connec- 
tion with buildings and hence there 
seems to be here an insurance need and 
demand for which there is no easy an- 
swer. Of course, one way to handle the 
situation would be for the tenant to be 
named along with the owner as an as- 
sured in the fire policy. Another pos- 
sibility would be to have the owner pro- 
vide a hold harmless agreement to the 
tenant but, of course, this might in 
some way invalidate the fire insurance 
coverage. Still another way is to have 
the casualty company extend its cover- 
age to property within the care, custody 
and control of the assured, but this cas- 
ualty companies seem reluctant to do. 


state winner of the 1946 Fire Prevention 
Week Contest and was the first com- 
munity to use a helicopter for firefight- 
ing. 

“The Inter-relation Between Muni- 
cipal Building Departments and Fire 
Prevention Bureaus” was discussed by 
E. W. Hall and Mr. Guion. Mr. Hall 
stated that overlapping of fire and build- 
ing department authority has made it 
difficult to place direct responsibility for 
fire deaths in negligence cases. The 
average citizen, he said, finds it difficult 
to understand why nobody is account- 
able. Both departments deny responsi- 
bility for a preventable fire, but the 
public knows that at least two city de- 
partments are maintained for the pur- 
pose of safeguarding life and property. 
It is the popular notion that the fire 
department is definitely linked with re- 
sponsibility, whereas they may have no 
legal authority to enforce regulations. 


Urges Continuous Inspections 


Mr. Guion urged regular and continu- 
ous fire inspection and asked that any 
new laws be capable of enforcement 
through continuous inspection. 

An added feature to the meeting was 
the appearance of the blind girl who es- 
caped by means of her seeing-eye dog 
from the La Salle hotel fire. She spoke 


(Continued on page 12C) 
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Crowd for 
Kentucky Agents’ 
Mid-Year Rally 


Membership Now 415, 
Goal of 500 This Year 
Believed Assured 


By JAMES C. O’CONNOR 

LOUISVILLE— With the double 
cheer of a record-breaking crowd and a 
splendid start toward the goal of 500 
members by fall, the Kentucky Assn. of 
Insurance Agents carried off its mid- 
year meeting here in jubilant fashion. 
The registration of 261 beat last spring’s 
mark by 41, despite the lack of a legis- 
lative session for a drawing card. So it 
seems certain that a one-day mid-year 
meeting will become a permanent fix- 
ture. 

Past President J. J. Hackworth, Shel- 








J. J. Hackworth 


Ss. c. Barnes 


byville, membership chairman, got an 


ovation when he announced that the 
association now has 415 members, an 
almost fantastic increase over a few 


years ago, and within striking distance 
of the goal. The meeting was full of 
praise for Mr. Hackworth, President S. 
C. Barnes, Elizabethtown, secretary P. 
B. Bethel, Louisville, and the district 
chairmen over the success of the drive. 

The agents also approved of the Na- 
tional association expanded program. 
After N. A. Chrisman, Pikesville, state 
national director, had reported on the 
Oklahoma City meeting, the members 
approved the appointment of a special 
committee to study a revision of the 
dues schedule. Since it will be impos- 
sible to put an increase into effect be- 
fore the fiscal year begins next fall, 
Mr. Chrisman said the Kentucky asso- 
ciation will have to rely on voluntary 
contributions to raise about $1,400 un- 
der the special quota for N.A.LA. ex- 
penses. 

There was no apparent opposition to 
the present National association method 
of operation and no one seemed dubious 
about raising the additional money. 

In describing the services of N.A.I.A. 
to members, Mr. Chrisman took the 
casualty committee for an example, de- 
scribing its constant negotiating with 
the companies and regulatory bodies for 
the improvement and simplification of 
coverages and the development of new 
forms, and the way it keeps in touch 
with agents to learn their needs and 
ideas. He also described in some detail 
the duties of each member of the Na- 
tional association staff. 


Tax Advantage Condemned 


Besides the reports of Messrs. Hack- 
worth and Chrisman and greetings from 
M. W. Boedecker, state agent Royal 
Exchange, president Kentucky Fire Un- 
derwriters Assn., there were only three 
speakers on the program. They were 
Commissioner J. M. McCormack of 
Tennessee; C. A. Johnson, Chicago, di- 
rector of organization National Tax 
Equality Assn., on the tax advantages 
cooperatives enjoy in competition, and 

(CONTINUED ON PAGE 9) 
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owersock Asks Preservation 


FeNATIONAL 





of Sound Indemnity at Vt. Meet 


The need for increased rates generally 
was emphasized by Donald C. Bower- 
sock, president of Boston and Old Col- 
ony, in addressing the meeting of Ver- 
mont Assn. of Insurance Agents at Bur- 
lington, Monday. 

The insurance business, he observed, 
cannot be operated effectively unless it 
is made sufficiently attractive to capital. 
The recent underwriting record would 
not normally attract capital and it is 
equally obvious that there is a definite 
need for increased rates generally. 

He spoke of the difficulty in bringing 
about such increases due to the com- 
mittee procedure that has to be fol- 
lowed and to the fact that in many 
states insurance department approval 
must be obtained. 


Effect of Horizontal Action 


Mr. Bowersock remarked that for a 
number of years rate reductions had 
been more or less horizontal so that 
many rates today are completely inade- 
quate and others are excessive. He said 


that errors of the past cannot be cor- 
rected overnight, and he expressed the 
hope that the commissioners will not 
insist on over-refinement of classifica- 
tions; to do so may result in one or two 
losses distorting the record beyond 
reason. 

Mr. Bowersock emphasized that ex- 
posures of capital to catastrophic and 
contingent hazards should be recognized 
in the potential profits forming a part 
of the rate structure. 

Mr. Bowersock implored agents to re- 


frain from wholesale cancellation and 
rewriting of business when they get 
wind of impending rate increases. Such 


action may bring about a delay of three 
or five years in the improvement of the 
experience, and the insurers in all equity 
should receive the increase in rates im- 
mediately. The income from increased 
rates is an additional protection to the 
policyholder and should not be deferred. 
Particularly is this true today when the 
insurers are being implored to accept 
increased commitments. 
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The emphasis must be on sound in- 
demnity. The less attractive the busi- 
ness becomes to investors, the more 
likelihood there is of greater exposure to 
policyholders surpius. 

The speaker made some interesting 
observations on the idea of agents sit- 
ting in with company committees in dis- 
cussions on rates. He said agents should 
hesitate to ask for this privilege. In the 
form of questions, Mr. Bowersock sug- 
gested that the agent is not in a position 
to contribute to statistical studies; he 
indicated the belief that it is not sound 
for a few agents to have the benefit of 
inside rate information which they 
might use to their competive advantage; 
he said that rotating committees would 
be valueless and he said he questions 
whether agents want to delegate a few 
individuals to serve for a period of 
years. 

“Would an alert agent wish to be in 
the position of being informed of de- 
velopments which might handicap him 
competitively?” Mr. Bowersock asked. 


Companies Sometimes Remiss 


Mr. Bowersock also spoke frankly on 
the current grumbling because of alleged 
failure of companies to supply a market 
for certain types of business. He ex- 
pressed the belief that there is never a 
shortage of market for profitable busi- 
ness. When companies have avoided 
certain classes, it has been because they 
have felt certain there was no money to 
be made there. He said he was willing 
to confess that the companies have been 
remiss in not raising rates fast enough 
and high enough to meet these situations 
since at a price, any insurable risk 
should find a market. However, often 
the companies are unable to bring about 
adequate rate increases and on the basis 
of a compromise rate of adjustment, they 
are unwilling to take large participations 
in types of business in which there is 
little or no hope of profit. Then there is 
heard threats of extensions of state 
funds or “creeping socialism.” It is up 
to the agents as well as to the compan- 
ies to help correct the erroneous think- 
ing which produces inadequate rates and 
limited markets for sound risks. 

Mr. Bowersock said he takes issue 
with the theory that everyone is entitled 
to insurance. As a matter of fact, the 
insurance business may be doing the 
public a real service in declining insur- 
ance facilities for unsound operations. 
For instance, why should an insurer set 
a premium on a trucker that is carrying 
high valued merchandise and that fails 
to protect the property against fire or 
theft. To insure the risk would mean 
the probably unnecessary loss of the 
property itself. 


Multiple Line Trend 


Mr. Bowersock went on to discuss the 
implications of the trend toward multiple 
line underwriting which he said cannot 
be stopped. The handling of this trend 
is a most important subject for study, 
he declared. Even though a change is 
necessary and desirable over a period of 
years, a breakdown of the distributive 
channels due to the aggressiveness of 
insurers would be deplorable. The dif- 
ference in commission scales between 
two classes may possibly be used as a 
basis of attracting business. He urged 
agents to avoid being a party to what 
might be termed scalping operations. 
The aim should be to travel through 
the transition period with reasonable 
stability. A careless approach to the 
matter may well result in temporary 
chaos. 

In the field of public relations Mr. 
Bowersock said that the percentage of 
listeners to the National Board radio 
program could have been much greater 
if the agents had recommended that 
their clients tune in. 

He counselled agents not to engage 
in thoughtless criticism of the business. 
Frequently, he said, not only agents, but 
company men will criticise policy forms 
or rates, or conditions of one kind and 
another and blame some nebulous or- 
ganization for the situation. More often 
than not, careful study would reveal 
that the situation being criticised had 





justification. An agent should defend 


May 29, 1947 


— = SSS 
—:_ 


the business aggressively when it is yp. 
der attack. Failure to do so is to lower 
its standing with the public. 

Mr. Bowersock referred to the charge 
that the fire companies are not making 
full use of their capital. To this Mr 
Bowersock said there is no_ substitute 
for intelligent management and the map. 
agement of each company must use its 
judgment as to the amount of business 
it should write. Agents should judge 





D. C. BOWERSOCK 


the management of company organiza- 
tions on the basis of their record rather 
than on the basis of theory. He referred 
to the fact that during the recent past, 
companies have been subjected to the 


three-way squeeze—rapidly increasing 
premium volume with consequent in- 
creased premium reserves; high loss 


ratios and declining stock market. 


Talks on Cargo Rates 


W. H. Rodda, secretary of Transpor- 
tation Insurance Rating Bureau, Chi- 
cago, is addressing the freight claims 
conference of American Trucking Assn. 
at Washington on “Cargo Insurance 
Rates.” 


Lowry Watkins, of the Lowry Wat- 
kins Co., Louisville local agency, Satur- 
day easily rode “Fatal Interview” to first 
place in the Oxmoor Steeplechase, held 
at Oxmoor, the estate of his father-in- 
law, William Marshall Bullitt, Louisville 
insurance attorney. Bad weather, rains 
and high winds interfered with the event, 
but several races were run, and a goodly 
crowd of the social elite was on hand 
at the re-establishing of a pre-war annu- 
al event. 

Pierce R. McConaughy, son of Gov- 
ernor McConaughy, has joined J. Wat- 
son Beach Agency of Hartford. He has 
been in insurance work since his return 
from service. 





For Rent 


20,400)Sq. Ft. 


6 Upper Floors of 
7-Story Loop Building 


7 
3,400 sq. ft. on each floor. 
Excellent unobstructed light. 
Spacious lobby and modern 


large-capacity elevator. Build- 
ing can be renamed for suit- 
able tenant. 


ALDIS & COMPANY 
53 West Jackson Bivd. 
HAR. 0260 
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North America’s 
Farm Plan in Ind. 
Provides Test 


The results of North America’s new 
departure in the farm insurance line in 
Indiana will be watched attentively by 
other farm insurers. The other compa- 
nies appear to welcome the decision of 
North America to try out this plan. The 
scheme has been under discussion for 
some time in Farm Underwriters Assn. 
and although the consensus has been 
adverse, leaders in the farm field are 
pleased that they will be able to have an 
actual demonstration of it before their 


es. 
The North America scheme in Indi- 
ana is modeled upon what has been the 
Canadian practice for some time, al- 
though there are several significant dif- 
ferences. Insofar as farm buildings are 
concerned, North America is offering to 
write insurance in the amount of the 
actual cash value and at 80% of the 
standard rate. Coupled with this is a 
so-called rebuilding clause. 


Not Depreciation Insurance 


This should uot be confused with so- 
called repair and replace or depreciation 
insurance in the recording field. In farm 
insurance the usual practice is to insure 
the buildings for not more than 75% of 
their actual value and very often insur- 
ers will go no more than 50%. Now 
North America is prepared to issue in- 
surance for the full cash value of farm 
buildings, but this does not involve de- 
preciation insurance. 

Under the North America form any 
loss of 60% or less on a building is paid 
immediately in full. If the building is 
destroyed to the extent of 60% or more, 
however, North America pays immedi- 
ately only 60% of the amount of the 
loss. Then if, within six months, the 
farmer has made definite arrangements 
to put up a similar building somewhere 
on the farm, North America will pay 
the balance of the loss up to the limit 
of its policy. 

In the event that the farmer has taken 
no steps to rebuild, he recovers no more 
from the insurer and there is no return 
premium. THE NATIONAL UNDERWRITER 
was in error last week in stating that 
under these circumstances there would 
be a return premium. 


Canadian Restriction 


In Canada the rebuilding clause re- 
quires that the same type of building be 
put up within 200 feet of the one that 
was destroyed. That condition appar- 
ently springs from the fact that many of 
the Canadian farms are so large that in 
the past at least farmers have not been 
loathe to lose a disadvantageously lo- 
cated farm building and put up a new 
one in a better location with insurance 
money. 

There is no coinsurance provision in 
connection with the North America’s 
farm building plan, but North America 
is offering a 25% rate reduction on farm 
personal property for 75% coinsurance. 
This would apply to personal property 
other than household goods which 
would be insured in the regular way. 

This is not a mandatory form insofar 
as North America is concerned in Indi- 
ana. The company emphasizes that it is 
intended for selective use and is de- 
signed only for the most high-grade 
farm operators. 


Lobbying Control Law in 
Michigan Is Imminent 


LANSING, MICH.—In view of the 
considerable number of legislative rep- 
resentatives retained by the various 
branches of the insurance business, con- 
siderable interest attaches within the 
industry to the Michigan legislature’s 
imminent enactment of an administra- 
tion bill to license and regulate lobby- 
ists. 

_ The measure (House 105), passed in 


its original form by the house, was al- | 


tered somewhat before its approval by 


the senate the last week and the lower 
chamber has not yet had opportunity to 
concur in the amendments but is ex- 
pected to approve without great diffi- 
culty. 


Representatives Must Register 


Under the bill’s terms, any person 
regularly representing special interests 
before the legislature must register with 
the secretary, pay a license fee, and 
keep all records of financial transactions 
for six years, subject to inspection of 
courts or duly authorized legislative 
committees. A requirement added by 


the senate is that any financial transac- 


— 





tion involving a legislator shall be re- 
ported within five days. Failure to make 
such a report constitutes a felony. 


Heads Allstate Advertising 


Robert E. Gorman has been ap- 
pointed advertising manager of All- 
state. A graduate of Notre Dame, Mr. 
Gorman was for four years advertising 
manager of Local Loan Co., in Chicago. 
After three years in the navy during 
which he became a lieutenant -com- 
mander, he joined Zellerbach Paper Co. 
at San Francisco as advertising man- 
ager. 








you and helps you sell. 


productive in actual sales. 


pared to offer. 





Mailed each month (except July 
and August) to the customers and 
prospects who mean most to the fu- 
ture prosperity of your agency, In- 
surance Pictorial builds prestige for 


Eight pages, letterhead size, most- . 
ly pictures, each issue explains the 
coverage and the need for from two 
to four kinds of policies. It interests 
your prospect, helps him understand ° 
insurance, and makes him a better 
buyer. It makes a regular service call 
for you which is appreciated. And it 
constantly paves the way for your 
personal calls, making them more 


When your prospect each month 
receives an interesting eight-page il- | 
lustrated magazine from you, month | 
after month, it impresses upon him | 
the standing of your agency, and the ; 

| 
| 
| 


Except in the large cities, Insur- 
ance Pictorial is sold.to one agency 
only, on an exclusive basis. Establish 
| Yourself as the agency of your city, | 








Insurance Pictorial 


YOUR OWN PICTURE MAGAZINE OF FIRE 
AND CASUALTY INSURANCE IN ACTION. 


by sending it to the people who 


count. 


Mentzer T kes 
Over Illinois 
for Norwich Union 


Frank C. Mentzer has been appointed 
Illinois ‘state agent by Norwich Union: 
He has supervised the Chicago office 
during recent months. Before that he 
was ‘special agent in Western Pennsyl- 
vania and: West Virginia at Pittsburgh 
for Norwich Union. He was with the 
Middle Department Rating Assn. after 
attending Penn State University. 
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© Social and 
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Send it to your... 


Prospective Customers 


ENSURANCEK PICTORIAL 


The :em Hamm-Voumg fe. tad. 











Send 


expertness of the service you are pre- 


in the coupon below, 
and let us tell you more about it. 


Please send me samples of Insurance 
Pictorial and complete information. 
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Big Buyer's 
Complaint 


C. A. Leach, insurance manager of 
the Glidden Company, Cleveland, writes: 

As you know, I have been a sub- 
scriber to THE NATIONAL UNDERWRITER 
for many years and I have always been 
under the impression that you covered 
the insurance situation in a very fine 
manner. I do take strenuous objection 
to the article which appears on the first 
page of your May 15 issue under the 
subject “Fire Insurers Still Have Doors 
Open for Good Business.” 

This certainly has not been our ex- 
perience in the past several years and 
we believe our line is substantially bet- 
ter today than it has ever been, yet we 
have had untold difficulty in keeping 
our requirements bound. In. fact, up 
until a short time ago we were more 
than 2% million dollars short on our 
use and Occupancy requirements which 
could not be piaced. We have had 
dozens of other instances where it has 
taken weeks and even months to place 
a relatively small additional amount of 
insurance on certain of our properties. 

Our line is not a poor line by any 
means, however, in talking with many 
other large insurance buyers and with a 
“good many of the large brokerage 
houses and agencies I know absolutely 
that the facts you state are not correct. 

I also know that some of the com- 
panies have placed a limit on the 
amount of business that their branch 
offices are permitted to take, in fact, 
the Cleveland manager of one of the 
very large groups expounded at consid- 
erable length to me the other day on 
this subject, whereby he is forced to 
operate within certain specific restric- 
tions set down by the home office; in 
other words, he cannot take all the busi- 
ness that is offered him and he is com- 
plaining bitterly because it is necessary 


for him to turn down business from 
some of his good agents, which in his 
opinion, is sound business and should 
be on the company books. 

Recently I was in New York for sev- 
eral days with one of the large broker- 
age companies and I personally saw an 
additional line of several million dollars 
offered by what has formerly been a 
most acceptable line with a marvelous 
loss experience, going begging on the 
street. The broker was actually comb- 
ing his hair because of his inability to 
place the line. 

In your same issue of May 15 on page 
3 there is quite an article on “Broker’s 
Group Scores Lack of Insurance Mar- 
ket.” These two articles in the same 
issue certainly do not hold water. 

We are all thoroughly conversant with 
the problems that have existed in the 
insurance underwriting business in the 
past few years and I definitely feel that 
your article of May 15 is entirely out of 
order and definitely does not reflect the 
conditions that exist in the insurance 
market today, particularly in the place- 
ment of the larger lines. Certainly some 
small plant with a few hundred thousand 
of coverage to place has no particular 
problem, but when you start talking fig- 
ures up in millions of dollars it is cer- 
tainly a horse of a different color. 





Seek “Comp” Increase in Minn. 


Minnesota compensation rating bu- 
reau has petitioned for 4.7% increase 
in rates to meet increased liability under 
new laws. 





Frank N. Belgrano, Jr., who for 13 
years was president of Pacific National 
Fire, has been elected president of First 
National Bank of Portland, Ore. In re- 
cent years he has been president of 
Central Bank of Oakland. 

Ernest F. Stockwell, president of Bar- 
bour Stockwell of Cambridge, has been 
elected a director of Allied American 
Mutual Fire, taking the place left vacant 
by the death of Charles F. Marble. 
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Mutual Men 
Scan Trends , 
at Chicago Rally 


About 250 mutual company executives 
gathered at the Edgewater Beach hotel, 
Chicago, for a three-day program of ad- 
dresses and discussion of current top 
management questions in the insurance 
field and with particular reference to 
mutual company operations. 

The meeting was under the auspices 
of American Mutual Alliance but repre- 
sentatives of non-member advance pre- 
mium insurers were invited. 

The presiding honors were divided be- 
tween L. A. Mingenbach, Hardware 
Dealers Mutual Fire, who is president 
of Federation of Mutual Fire Insurance 
Companies, and Walter E. Otto, presi- 
dent Michigan Mutual Liability, who is 
also president of National Assn. of Auto- 
motive Mutual Insurance Companies and 
National Assn. ef Mutual Casualty Com- 
panies. 

George D. Haskell of American Mu- 
tual Alliance gave a talk “Mutual In- 
surance In Our Economic Life.” John 
W. Hudson, Kansas City attorney, 
spoke on “Subrogation—JIts Practical 
Aspects in Relation to Insured and 
Insurer, a Medium of Service, Business 
Solicitation and Recoupment of Loss.” 

Harold E. Gates of Moody’s Investor’s 
Service gave a talk on investment of in- 
surance company assets and Secretary 
of Agriculture Clinton P. Anderson 
made an address. 

Paul H. Heineke, Chicago attorney, 
spoke on problems arising under the 
New York standard fire policy from the 
necessity to evaluate the interest of the 
insured upon the happening of a loss. 


L. A. Fitzgerald P. R. Speaker 


L. A. Fitzgerald of American Mutual 
Alliance gave an address on the public 
relations program. There was a‘ dinner 
meeting at which Clifton M. Utley, news 
analyst, was the speaker. 

Other topics and speakers were: 

Uniform Accounting in the Fire and 
Casualty Insurance Fields, N. E. Mas- 
terson, Hardware Mutuals, Stevens 
Point; The Making of Rates for Fire 
Insurance and Allied Lines, W. H. 
Rodda, Transportation Insurance Rating 
Bureau; Development of Fire Classifica- 
tion Schedules, John A. Arnold, Na- 
tional Retailers Mutual; Underlying 
Principles in Casualty Insurance Rate 
Making, Harold J. Ginsburgh, American 
Mutual Liability. 

The Value of Statistics in Insurance 
Company Management, H. W. Yount, 
Liberty Mutual; The Pattern of Rate 
Regulatory Legislation, John S. Hamil- 
ton, Jr., American Mutual Alliance. 

Safety Service, J. C. Stennett, Ameri- 
can Mutual Alliance; Multiple Line Op- 
erations, Chase M. Smith, National Re- 
tailers; Life, Safety and Fire Preven- 
tion Inspections, James K. McElroy, 
N.F.P.A.; History and Development of 
the Federal Tax Laws as Applied to 


Mutual Insurance Companies Other 
Than Life, N. S. Kiefer, attorney, Chi- 
cago, 


Waterfront Fire at Eastport 
Causes $750,000 Loss 


Loss in the water front fire at East- 
port, Me., is estimated at $750,000. F. C. 
A. B. is on the job. Fire is believed 
to have started in roof timbers over an 
incinerator of Merle Corp., manufac- 
turer of pearl essence. Besides Merle, 
the other insured principally involved 
were two sardine packers—Holmes 
Packing Co., and Riviere Packing Co. 
A large number of stock companies are 
interested. 


Haran Joins Bonito 
J. A. Haran, 


q who formerly handled 
inland marine, fire and automobile 
claims at the home office of Caledonian, 
has joined Alan H. Bonito & Co. as 
manager of the loss departmeint. He 
succeeds K. R. Buckton, who will an- 


nounce his new connection shortly. Mr, 
Haran graduated from Fordham in 1999, 
He joined Caledonian, some years later 
going to the claims department of Auto. 
mobile and then to American before 
returning to Caledonian. 


Form Group to Implement 
President's Conference 


WASHINGTON—Plans for putting 
the recommendations of the President's 
conference on fire prevention into ef. 
fect in states and communities through- 
out the country were drawn up Saturday 
by a committee appointed by the con- 
ference’s general chairman, Maj. Gen. 
P. B. Fleming, federal works adminis- 
trator. W. E. Reynolds, FWA conm- 
missioner of public buildings, is chair- 
man of the continuing committee, com- 
posed of representatives of the leading 
organizations interested in fire safety. 
W. W. Williams of Seattle, chairman of 
the committee on organized public sup- 
port of the conference, has been named 
chairman of a five-man executive com- 
mittee. 


Salvage Company Expands 


Underwriters Salvage Co. of Chicago 
has purchased a building at Washing- 
ton boulevard and Carpenter street for 
supplementary warehouse space. It 
was forced to buy such quarters be- 
cause for the past two years it has been 
almost impossible to rent additional 
warehouse space which has been done 
previously when the main salvage com- 
pany building was filled. The new build- 
ing is about one mile from the main 
building. 

The building was bought for $110,000, 
provides 30,000 square feet of floor 
space on the first floor and 15,000 on 
the second floor. Directors have au- 








thorized the expenditure of up to 
$85,000 for remodeling. 
Successful Indiana Inspection 


At the invitation of Davies County 
Assn. of Insurance Agents, the Indiana 
State Fire Prevention Assn. inspected 
Washington. Richard E. Vernor, West- 
ern Actuarial Bureau, addressed over 
200 at the luncheon. 

Ralph G. Hastings, past president of 
the Indiana Assn. of Insurance Agents, 
was in charge of arrangements. Thirty 
members of the fire prevention associa- 
tion participated in the inspection. 





John L. Sullivan, formerly in the auto- 
mobile field at East Orange, N. J., and 
Newark, has quit that field and estab- 
lished his own local insurance agency 
under the title John L. Sullivan Co., with 
office in 397-399 Broad street, Newark. 
At one time he was in insurance. 


The sixth annual “bosses’ nite” dinner 
of the Syracuse Insurance Women’s Assn. 
was held with William Mackay, ex G- 
man, as speaker. J. W. Kellogg, Jr., U. 
Ss. F. & G., installed new officers: Mrs. 
Ruth Wright, president; Miss Helen Wat- 
son, vice-president; Miss Sophie Pele, 
secretary; Miss Catherine Goss, assistant 
secretary; Mrs. Clara Frawley, treasurer, 
and Miss Georgia Petrie, assistant trea- 
surer. Al Deisseroth, president of the 
New York State Association of Local 
Agents directed community singing. 





BRANCH MANAGER 
CASUALTY 
DEPARTMENT 
MANAGER 


Here is a young man, age 31, with 
8 years of fine casualty experience 
in capacities as claim adjuster, spe- 
cial agent, branch manager, and 
H. O. underwriter. Excellent pros- 
pect for responsible position. Will 
Prefers Midwest. 


FERGASON PERSONNEL 


Insurance Personnel Exclusively 


locate anywhere, 





166 W. Jackson Blvd. Chicago 4, Il. 
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EASY FORMULAE 





Calculating Maximum Term 
for Minimum Premium 


NEW YORK—Claude Markel of the 
brokerage firm of Nalven, Schroeder & 
Markel, 111 Fulton street, here, has 
evolved a method of calculating the 
maximum term for the minimum pre- 
mium and one for calculating irregular 
term policies which should greatly sim- 
plify the operations necessary to arrive 
at these figures. A great many brokers, 


particularly large ones, call the com- 
pany for the maximum term for the 
minimum premium, and many agents 


must figure this kind of a mathematical 
problem on occasion. They frequently 
get policies with different inception 
dates that insured wants to have expire 
at a common date. 


Present Methods Hit or Miss 


At present these methods of calcula- 
tion are hit or miss and a good deal of 
time is wasted. Mr. Markel used to be 
an engineer, and he has applied some of 
his engineering training to the problem. 
He has at times in the past worked out 
other formulae for calculating certain 
problems that come up frequently in the 
business, and these have proved helpful. 

The calculation formulae which Mr. 
Markel has devised are given below: 

CALCULATION OF MAXIMUM 
TERM FOR MINIMUM PREMIUM. 

Let A = Amount of insurance in units 
of $100 (e. g. if amount of insurance is 
$1,800, A — 18) 

Let R= One year rate as a decimal 


(e. g. if rate is 24 cents per $100, 
R= .24) 
Let T = Term obtainable for the min- 


imum premium. ; 
Then the formula is: T = 20—(AXR) 
3 X(AXKR) 

NOTE: The figure 20 in the formula 
is based on a minimum premium of $5. 
If the minimum premium is other than 
$5, the figure in the formula should be 
4X the minimum premium. Thus, if the 
minimum premium is $4, the figure to 
be used in the formula is 16 instead of 
20. 

EXAMPLE: Policy date March 1, 
1945; amount of insurance is $1,500; 1 
year rate is .12; what is expiration date, 
giving maximum term for minimum pre- 
mium ? | 

years 
T = 20—(15X.12) =20—1.8=18.2=3.370 








3 X(15X.12) 5.4 5.4 
Inception date decimal (from pro rata 
table) 3/1/45 is 1945.1644 
Add 3.370 


Expiration decimal is 1948.5344 | 
From pro rata table, expiration is July | 
14, 1948. 

NOTE: The following information 
should be put on office daily for future 
1. Expiration decimal is 1948.5344; | 
Term rate is | 

| 
| 


use: 
2. Term is 3.370 years; 3. 
= .3333 


alo 


EXAMPLES OF CALCULATIONS 
FOR IRREGULAR TERM POLI- 
CIES. In these calculations the above 
Policy will be used; but the methods em- 
ployed for the various typical changes 
can be used in the case of any irregular 
term policies. | 

Example 1. Same policy. On June 15, | 
1946, increase the amount of insurance 
by $2,000. What is the additional pre- 
mium ? 
Expiration dec. 





1948.5344 
sintemoienedias 

Dec. for 6/15/46 1946.4548 | 
2.0796 years to exp. 
Additional premium = 
20 X .3333 X 2.0796 = $4.11 | 

3.370 | 

Example 2. Same policy. On Aug. 8, | 


1946 reduce annual rate to .08. What 
is return premium? 
Insurance now in force is $3,500. 


Expiration dec. 1948.5344 


Dec. for 8/8/46 1946.6027 
1.9317 
Origmal annual rate. ......c.0s% 12 
WOGW GUGMAL TRIES. 2... c cc cccwces .08 
foe ee: | a err 3333 
New term rate is 8 X< .3333 = .2222 
= 


Reduction in term rate .1111 
Return premium = 
35 X .1111 X 1.9317 = $2.23 

3.370 
NOTE: on Office daily 
that term 

Example 3. 
1947 cancel 
premium? 


Make entry 
rate is now 
Same policy. On May 15, 
pro rata. What is return 


in force is $3,500 
force is .2222 


Amt. now 
Term rate in 





All 





“MY CLIENTS LIKE the Pro- 

posal for Reporting Form Contracts 
because it is so easy to understand and so clearly 
illustrates the advantages of this type of coverage 
for concerns which have these factors to consider 
—stock fluctuations, changing locations and new 
locations, and difficulty of keeping perpetual in- 
ventories in order to properly comply with war- 
ranties applicable to specific insurance. 


Expiration decimal ....:.... 1948.5344 
Decimal for 5/15/47......... 1947.3699 
1.1645 


Return premium = 
35 X .2222 K 1.1645 = $2.68 
3.370 
Example 4. If the policy had been 
cancelled short rate instead of pro rata 
on May 15, 1947 the return premium 
should be calculated (Note: There is no 
mandatory method) as follows: 
Date of cancellation 47 — 5 — 15 
Inception date 45—3— 1 


In force 2 yrs 2 mos 14 days 

(Count this as 26 months per short 
rate rule.) Assume for the purpose of 
this Bere Bho that the policy had been 
written for the nearest even term of 
years longer than the actual period in 
force. Since the policy was in force 26 
months this period is 3 years. 
Present premium in force is 


35 X 2222 = $7.78 
3 year rate = .08 K 24% = .20 
3 year premium would be 
35 X .20 = $7.00 
26 months in force of 3 year 
policy is 75% earned 
Earned premium on 3 year 
basis, is 75% of $7.00 = 5.25 
Return premium = $2.53 








The form is available on request. 





Could He Mean 
the C-g-ette? 


W. R. Ruegnitz of the head office of 
3uffalo writes: 

I see by the papers that President 
Truman opened the National Confer- 
ence on Fire Prevention remarking the 
Texas City holocaust and the recent 
great hotel fires. But if anything was 
said about the cause of those fires this 
writer failed to note it. 

When Sir Walter Raleigh discovered 
the phenomenon of smoke blown 
through Indians’ noses he probably fig- 
ured it a New World wonder where- 
with to astound less traveled folk back 
home. He couldn’t have foreseen a 
naive divertisement that was one day to 
light so many billions of fires the world 
over. 

Had Franklin Delano lived that con- 
ference might have beheld a long ciga- 
rette holder symbolizing the major cause 
of this nation’s fires—the cause believed 
accountable for the Texas City and hotel 
disasters aforementioned. 


Angeles has poem li- 
censed in Arizona to service its Cali- 
fornia long haul trucking policyholders 
who traverse Arizona roads. 


Colonial of Los 


“TI LIKE IT because it visually presents all my 
selling pointers (particularly maximum protection 
at minimum cost) for reporting form insurance to 
those businesses which really need it. That means 
any concern which owns or controls stocks at man- 
ufacturing plants, distribution warehouses, or stores 
and warehouses. In certain instances other items 
such as customer’s goods, furniture & fixtures and 
improvements & betterments can also be included.” 
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Wherein Mr. Fisher 
Enters a Denial 


With crimson face, THE NATIONAL 
UNDERWRITER prints this letter from 
Carleton I. Fisher of Providence, presi- 
dent Rhode Island Assn. of Insurance 
Agents: 

I just received the issue of May 15 
this morning (a good illustration of the 
postal service—but the usual date of 
arrival) and now realize a new reason 
for reading our trade papers, namely to 
find out what is happening to oneself. 

Somebody must have been pulling 3 your 
reporter’s leg. In the story of the New 
Jersey Agents’ meeting on page 10 it is 
stated “Carleton I. Fisher, president of 
the Rhode Island association, who was 
also scheduled to address the meeting, 
was unable to attend because of a brok- 
en leg sustained in, an accident last 
week. His speech was delivered by the 
association’s president, John C. Conk- 
lin.” 

As a matter of fact I was never 
scheduled to appear at the New Jersey 
meeting and knew nothing about it un- 
til I read about Mr. Conklin reading 
to the convention certain remarks which 
I made at one of the sessions of the Na- 
tional Association’s convention at Okla- 
homa City last month on the subject 
of the Rhode Island cash sickness fund. 

As for the leg I was out dancing on 
it last night and am playing tennis every 


day (or would, if it would stop rain- 
ing) so before I start receiving letters 
of sympathy from my friends around 


the country would you please tell them 
that the broken leg is a figment of 
somebody’s imagination. If you can 
find out from Mr. Curtin where he got 
the idea I would enjoy knowing who 
perpetrated this joke. 





N. Y. Brokers Name Directors 


T. W. Bailey of Marsh & McLennan 
and M. A. Gesner of Gesner & Co., have 


been elected directors of the Insurance 
Brokers’ Assn. of New York to fill va- 
cancies caused by death. 

All officers were reelected: President, 
L. D. Egbert; first vice-president, B. 





W. Blakey; 2nd vice-president, G. E. 
Nichols; treasurer, S. S. Gray; secre- 
tary, H. #1. Livingston. 
Banker Warns St. Louis 
Men on Trends 

ST. LOUIS—Unless business man- 


agement in the United States gets into 
the battle for the preservation of the 
American way of life on a thorough 
and practical basis, we face complete 
collapse of all those things that we hold 
dear, including the private enterprise 
system, Joseph F. Holland, vice-presi- 
dent Manufacturers Bank & Trust Co., 
St. Louis, warned in a luncheon talk to 


the Insurance Board, Associated Fire 
Insurance Agents & Brokers and In- 
surance Brokers Association. Mr. Hol- 


land is a former deputy insurance su- 
perintendent of Missouri and later city 
counselor for St. Louis. 


Planet Plans Schools 

Planet is arranging a series of re- 
gional conferences for branch office per- 
sonnel in Detroit, New York, Philadel- 
phia, Boston, Chicago, Atlanta and Dal- 
ias. In attendance will be underwriters, 
claim men, engineers, inspectors, claim 
adjusters and production personnel. 

On the agenda are coverages the com- 
pany has to sell, coverages desirable 
from an underwriting standpoint and 
how such coverages should be sold. 

The first conferences which are sched- 
uled to be held in Detroit, June 3, 4, 5, 
11, 12 and 13 are to be attended by em- 
ployes at Detroit, Cincinnati and In- 
dianapolis, Grand Rapids, Columbus and 
Cleveland, and Pittsburgh. 

M. J. Pierce, manager of the educa- 
tional department of the Standard of 
Detroit group is in charge. 











LAW UNION & ROCK 
SAFEGUARD 
INSURANCE COMPANY 


ENGLISH AMERICAN 
UNDERWRITERS AGENCY 


STANDARD MARINE 


} COMPANY OF AMERICA 


|| THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


INSURANCE COMPANY, LTD. 


INSURANCE COMPANY, LTD. (Fire Dept.) 
LONDON & LANCASHIRE INDEMNITY 





Eastern Department 
20 Trinity St. 
Hartford, Connecticut 


Western Department 
223 W. Jackson Bivd. 
Chicago, Illinois 


Pacific Department 
332 Pine St. 
San Francisco, Cal. 
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Confer in St. Louis 


ST. LOUIS— Ways and 
strengthening the National Assn. of In- 
surance Agents on the state and local 
association level were discussed in 
executive sessions at a two-day con- 
ference here of the executive secretaries 


means of 


and managers of 11 state associations 
affliated with N.A.I.A. The gathering 


with 
na- 


was in informal round table form, 
free discussion of membership in 
tional, state and local associations; how 
to make the associations more effec- 
tive in protecting the interests of stock 
fire agents who pay dues, and exten- 
sion of the activities to provide broader 
benefits to local agents. 

The advantages of individual instead 


of agency membership were stressed, 
and it was agreed this arrangement 
would give the National association 
greater strength and prestige both with- 
in and outside the insurance industry. 
Methods, of recruiting new members 


and plans for advertising local and state 
associations were taken up. 


Other Subjects Considered 


How the executive 
manager best can prepare interesting 
programs for meetings was discussed. 
Some arrangement for exchange of in- 
formation concerning available speak- 
ers, subjects and terms on which they 
can be obtained for monthly or annual 
meetings would prove highly beneficial, 
it was said. 

Organization of committees, subjects 
assigned and frequency of meetings oc- 
cupied attention, and it was admitted it 
should prove advantageous for commit- 
tee members to be reimbursed for ex- 
penses in connection with attendance at 
committee meetings. 

No permanent organization was per- 
fected but it was the consensus similar 
meetings should be held at least once 
a year. Only men and women who are 
either the executive secretary or man- 
ager of a state association affiliated with 
National association attended the 
sions, 

There was a dinner with the Missouri 
association as host. 


J. D. Gallagher Heads Safety 
Fire Protection Unit in West 


The newly organized Fire Protection 
& Safety Engineers Section of Western 
Society of Engineers has elected new 
officers to carry on its program during 
its next and second year. 

This group was organized under the 


secretary and 


ses- 


leadership of Arthur H. Jens, chief en- 
gineer of Springfield F. & M., in 1945 
as a committee to ascertain the need 


for such an activity. 
popular move. 

John J. Ahern, director of fire protec- 
tion and safety engineering, Illinois In- 
stitute of Technology, was the first 
chairman. 

John D. Gallagher, Hartford Accident, 
is the new chairman; Frank W. Spald- 
ing, Jr., Springfield F. & M., vice-chair- 
man; C. S. Ziolkow ski, Montgomery 
Ward & Co., program head; Halvard T. 
Johnson, Sears Roebuck & Co., publica- 
tions; Fred A. Sherman, National Fire, 
membership. 


It proved to be a 


Europe Lens Trip for Brink 


Earl B. Brink, Michigan state man- 
ager of United Benefit Life and Mutual 
Benefit H. & A., has made his hobby of 
color photography pay off 

A few months ago, he was invited to 
New York to show some of his movies 
to “Films of the Nations,” a publicity 
board, supported by various foreign 
countries in the interest of distributing 
information on their homelands. 

Mr. Brink signed a contract to leave 
New York June 9, by air, for Stock- 
holm. The first leg of his journey’ will 
be photographing Sweden, Norway and 
Denmark. Then he will go to Switzer- 
land for more pictures. His car has al- 
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ready been shipped to Europe. Mr 
Brink will accompany him on his trip 
He expects to leave Europe in mid-Q¢. 
tober. 

At present, some of Mr. Brink's film 
are on loan to American Airlines x 
New York. 


D. C. Commissioner 


Opposes Central Office 
WASHINGTON Superintenden; 


Jordan has announced his opposition to 
the proposed setting up of a central 
office for National Assn. of Insuranee 
Commissioners. 

“Il am writing Commissioner Bowles 
of Virginia, who has written all com. 
missioners for an expression of views 
on that proposal,” said Mr. Jordan, 
“that I agree with him in opposing it 
I do not think it fair to saddle any part 
of the cost of maintaining a proposed 
central office of the N.A.I.C. upon the 
companies by charging them for a bul- 
letin service which they would not need. 
My opinion is that the companies would 
already have obtained information that 
would be published in the proposed bul- 
letin.” 


Factory Assn. Managers 
Confer at Chicago 


A three-day managers’ conference of 
Factory Association was held last week 
at Chicago. Attending were President 
Curtis W. Pierce; F. . Ross, vice- 
president; W. H. Forrestall, manager of 
the eastern department; F. H. French, 
manager Pacific Coast department; H. 
L. Grider, manager, and W. L. Lund 
strom and E. W. Willis of the western 
department, and Louis Hanson, in 
charge of engineering. 

Mr. Pierce after the meeting went to 
the annual meeting of the National Fire 
Protection Assn. at the Palmer House, 
Chicago, and was reelected president of 
N.F.P.A. 


Golf Operator Attempts Recovery 


Samuel C. Snader, operator of the 
Overlook golf course, Lancaster, Pa., has 
filed suit in Lancaster county against 
London & Lancashire Indemnity to col- 
lect $3,558 in damages he paid a woman 
in a private settlement as the result of 
an accident at the golf club. He claims 
his liability in the case was insured, but 
the company refused to defend action 
brought by the woman. 
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Record Crowd 
for Ky. Agents 
Mid-Year Parley 


(CONTINUED FROM PAGE 3) 


J. C. O'Connor, Chicago,. editor “Fire, 
Casualty & Surety Bulletins,” and asso- 
ciate editor THE NATIONAL UNDERWRITER, 
on new fire and casualty developments. 

Mr. Johnson emphasized that his or- 
ganization has no quarrel with the right 
of cooperatives to exist and to compete 
against any other method of doing busi- 
ness. It is not fair, however, he said, 
that such organizations should be ex- 
cused from paying the same taxes as 
their competitors. He described at 
some length the legal fictions they 
sometimes raise to justify their favored 
position, such as that they are only pur- 
chasing or selling agents for their mem- 
bers and that what seems like a profit 
to any reasonable person should be 
called a dividend, deposit refund, etc. 
These spurious terms are remarkably 
successful in evading taxes, Mr. John- 
son said, even where a cooperative is 
supposedly subject to tax. For example, 
he pointed out that, while mutual in- 
surance companies are under the fed- 
eral income tax, the average tax actu- 
ally paid by mutual casualty companies 
was about 77 cents per $100 of premium, 
and by mutual fire companies, 78 cents, 
while stock companies of correspond- 
ing size paid about $2.50. 





Lists New Developments 


Mr. O’Connor in listing new develop- 
ments, described the new medical pay- 
ments coverage availablé in connection 
with all forms of general liability insur- 
ance. He said the only major difference 
between the new coverage and_ that 
written with automobile liability insur- 
ance is that the former will have a limit 
per accident, $10,000 being basic, and 
higher limits available for additional 
premium. He praised the new coverage 
as a forward step and urged the agents 
to push it. 

It amounts, he said, to a recognition 
that the public does not understand and 
does not want to understand the differ- 
ence between liability insurance and ac- 
cident insurance for third parties. Giv- 
ing the public what it wants is the only 
sure way to prevent the state from do- 
ing so instead. 

Other points discussed by Mr. O’Con- 
nor were the automobile insurance sit- 
uation, the new financial responsbility 
law of Kentucky, and the significance of 


government automobile accident and 
judgment guaranty funds in several 
States and Canadian provinces. He 


called these another manifestation of the 
public demand that automobile accident 
victims must be paid by someone, and 
urged extension of medical payments 
insurance as an offset to them. 

On the fire insurance side, Mr. 
O’Connor said that a most important 
question has been raised by the recent 
trend of companies to push subrogation 
much more strenuously than in the past. 
Judgments against tenants, for example, 
for fire damage to buildings caused by 
their negligence have created a wide 
interest in protection against this lia- 
bility. Unfortunately, there is no uni- 
versal satisfactory solution in either fire 
or casualty insurance, because of policy 
language, rules and differences of opin- 
ion among underwriters and rating or- 
ganizations. 

Mr. O’Connor said this problem can 
and will be solved, but the present sit- 
uation is a serious threat to public good 
will. A question period followed Mr. 
O’Connor’s talk. 

There were no speakers at the lunch- 
eon, which attracted an overflow crowd. 
Insurance Director S. B. Wilson intro- 
duced Commissioner McCormack of 
Tennessee and also called upon Assist- 
ant Director V. D. Rooks and other 
members of the Kentucky Department 
Staff to take a bow. The board of di- 
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Vermont Agents 
Hold Spring 
Rally at Burlington 








(CONTINUED FROM PAGE 1) } 


mary on President Truman’s conference 
on fire prevention earlier this month and 
called upon every agent to become ac- | 
tive in fire prevention work in his com- | 
munity. 
David A. North and Mrs. North, New | 
Haven, Conn., were present at the meet- | 
ing. Mr. North is president of the Con- | 
necticut association and a past president | 
of the National group. He was intro- | 
duced at the banquet and spoke briefly. | 
He made the observation that the busi- | 
ness today is in a state of panic and con- | 

| 


fusion referring particularly to the con- 
fusion on the different rating bills. 
Agents and companies are to blame, he 
declared. 

He raised the question of why con- | 
ferences with agents’ committees and 
the fire companies say there should be | 
no conferences between the casualty | 
companies and the agents. And od, 
pointed out that several of fire and cas- 
ualty companies are under the same 
management. 

Principal speaker at the banquet was 
Charles John Stevenson, Cambridge, 
N. Y., editor Washington County Post, 
whose talk was of a humorous nature. 


VERMONT NOTES 


Edward S. Pike, Rutland, secretary- 
treasurer, missed his first meeting in 
many years. He is attending the Shrin- 
ers meeting at Atlantic City. 

President Hadley announced that the 
annual meeting will be held at Lake 
Morey in the fall, but the exact date has 
not been set. 

Among the visitors was C. A. Abraham- 
son, Omaha, Neb. Mr. Abrahamson is a 
former president of the National Associa- 
tion of Casualty & Surety Agents. He 
has a summer place at Whitefield, N. H., 
and made the trip to Burlington to at- 
tend the meeting. 

Fidelity & Deposit presented to Presi- 
dent Hadley a gavel suitably inscribed. 

It was announced that the Vermont 
agents will go along with the life under- 
writers in their efforts to have a separa- 
tion bill passed. 

The Aetna Life companies were well 
represented. The Aetna “driverometer” 
was set up in the lobby of the hotel and 


attracted considerable attention. Those 
from the home office included: James 
Dissell, secretary fire department; Bert 


B. Bezanson, assistant secretary marine 
department; W. N. Olsen, state agent 
marine department Automobile, and Fred 


Riebel, motion icture bureau Aetna 
Life. James Voorhees, Springfield, Mass., 
manager Aetna Casualty, and Peter 


Levens, Springfield, state agent fire de- 
partment Automobile, were also present. 





rectors of the association met the eve- 





ning before the meeting. 
Commissioner McCormack 


gave a| 


comprehensive review of the case now | 


pending before the Tennessee supreme 
court on licensing of agents for Motors 
Mr. McCormack was 
upheld by the Tennessee court of ap- 
peals which reversed the trial court. 
Hearings in the supreme court start 
early in June. 

The commissioner quoted extensively 
from the brief of the attorney general 
of Tennessee in the case, and pointed 
out that the agent’s suit merely charges 
that he is aggrieved with the averment 
that he is entitled to a license. He is 
“very apparently seeking a retrial of the 
matter decided by the commissioner 
without any averment that the commis- 
sioner had acted arbitrarily, illegally or 
in abuse of jurisdiction.” Nor does he 
make any challenge of the departmental 
regulations upon which any of the find- 
ings of fact are based, Mr. McCormack 
added. 





Charles F. Thomas of Chicago who 
recently retired as secretary of the 
Western Underwriters Assn. and Mrs. 
Thomas have gone to Néw York. Mr. 
Thomas attended the National Board 
meeting this week. They will remain 


| 








in New York until early June. 



































He'll Pave the Way for Your Sales, Too 


ConMuTopicsis a goodwill builder 
which we send each month to se- 
lected lists of clients and prospects 
on behalf of our representatives. 
This attractive little publication is 
available to fire and casualty 
agents who represent The Connec- 
ticut Mutual and comes with your 
picture, name and address on the 
front page. 


It contains news about life insur- 
ance and how to apply it, ex- 
amples of the benefits of life insur- 
ance to specific policy owners, 
health suggestions, information 
about wills, and other interesting 
and newsy reading. Our agents 
use it year after year because it 

ttt Org 


¢ 
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keeps their prospects reminded of 
them and builds prestige for them. 


This service is a valuable aid to 
fire and casualty agents who rep- 
resent The Connecticut Mutual. It 
can keep your clients reminded of 
the fact that you write life insur- 
ance as well as the other lines so 
that your agency will be con- 
sidered when the subject of life 
insurance arises. We do all the 
printing, imprinting, addressing 
and mailing, for less than 2¢ a copy 
including postage. You simply sup- 
ply the list each time. 


If you would like a few samples 
of this valuable little publication, 
simply complete the coupon below. 


since (TT wwaie Le CONNECTICUT MUTUAL 


SS > 
~ 


100 
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LIFE INSURANCE COMPANY ~- HARTFORD 


The Connecticut Mutual Life Insurance Company 


Hartford, Connecticut 


I am interested in selling life insurance, so 


lease send me, free and without 


obligation, samples of your publication, ‘“‘ConMuTopics.” 


. 





(please print) 
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WANT ADS 








WANTED 

Old established agency doing general 
fire and casualty business in East Chi- 
cago, Indiana, has an opening for a 
young man as outside Solicitor on re- 
newals and development of new busi- 
ness. This is not a cold canvass, and 
the man selected will be given an op- 
portunity to attend a casualty course of 
a prominent Eastern company with ex- 
penses paid. Apply by letter stating age, 
education, experience and salary ex- 
pected. Reply to M-10, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 








STATE AGENT 
WANTED 





Fire insurance y has op g for Indi- 
ana state agent with headquarters in Chicago. 
State age and experience in detail. Address 
M-12, The National Underwriter, 175 W. Jackson 


Blvd., Chicago 4, Illinois. 














WANTED 





Young man as nsu Depart- 
ment of rapidly expanding | national manufac- 
turing concern located i i Must be 
thoroughly familiar with accounting — experi- 
ence in fire insurance rating and engineering 
—and familiar with casualty insurance claim 
work. Address M-7, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 

















ADJUSTER WANTED 


Established independent adjusting organization 

in Twin City and Minnesota area needs man 

qualified for adjuster. Better than average 

salary plus bonus. Address M-13, The National 

— 175 W. Jack Blvd., Chi 4, 
inois. 














WANTED 
Male Payroll Auditor for North Texas Territory. 
Car furnished if desired. State age, experience, 
qualifications and salary desired. Write P.O. 
1808, Forth Worth, Texas. All replies held con- 
fidential. 











WANTED 


Young man with moderate experience 
for inland marine underwriting. Chubb 
& Son, 175 W. Jackson Blvd., Chicago 4, 
Illinois. 











AVAILABLE 
Workmen's compensation producer with general 
casualty, safety engineering and managerial 
experience. Desires position with small branch 
office or agency in sales or managerial capacity 
in Chicago and surrounding area. May con- 
sider partnership in small a agency. Ad- 
dress M-4, The National Underwriter. 175 Ww. 
Jackson Blvd., Chicago 4, Illinois. 











Qualified General Agency located in Los 
Angeles, desires General Agency connection for 
Southern California with Non-Board Fire Insur- 
ance Company. OUR QUALIFICATIONS — 15 
Years Field and Home Office Experience. Ad- 
dress L-97, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 











‘SPECIAL AGENT _ 
WANTED 


For Cook County by fire insurance company. 
Excellent opportunity for qualified man. In re- 
ly state age and experience. Our employes 

ow of this ad. Address M-ll, The National 
Underwriter, 175 W. Jack Blvd., i 
Illinois. 





go 4, 














WANTED 
Field man for state of Georgia by Stock Fire 
General Agency. Please give experience and 
salary expected. Inquiries will be treated con- 
fidentially. Address L-76, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Il. 
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NEWS OF FIELD MEN 





Dietrich Heads 
N. Y. Blue Goose 


NEW YORK—G. A. Dietrich, assist- 
ant manager of National Liberty at New 
York, was nomi- 
nated for the office 
of most loyal gan- 
der of the New 
York Blue Goose 
to succeed G. > 
Martin, New Jer- 
sey state agent of 
New York Under- 
writers. 

Other nominees 
are J. B. Quisen- 
berry, head of the 
fire loss  depart- 
partment of John- 
son & Higgins, su- 
pervisor; G. P. AIl- 
biez, New Jersey manager of Pearl, 
custodian; W. W. Emely, president Au- 
tomobile Adjustment Bureau, guardian; 
W. D. Sheldon, manager Niagara Fire, 
Newark, keeper; and R. F. Stumpf, 
manager F.C.A.B., Paterson, wielder. 
The outgoing and incoming most loyal 
ganders were nominated as delegates to 
the grand nest convention to be held in 
October at Miami Beach. 

Mr. Dietrich told of the plans for the 
annual meeting and outing June 17 at 
Echo Lake Country Club, Westfield, 
N. J., at which officers will be elected. 
S. G. White, Jacksonville, told the mem- 
bers what is in store for those who at- 
tend the convention and grand nest 
meeting at Miami Beach. 

Gilbert L. Scott, secretary and general 
adjuster of North British, rejoined the 
pond and 15 new members were elected: 
H. T. Alspach, Home; B. S. Colier and 
Herman Schoor, both of Automobile 
Salvage Co.; C. A. Roche, Pearl; A. J. 
Horan, Loyalty group; and 10 adjusters 
in the White Plains, N. Y., branch of 
F.C.A.B:; A. R. Bond, J. L. Osborne, 
Jr., F. A. Harraghy, G. W. Culyer, E. 
M. Ryan, E. R. Hubachek, P. B. Schip- 
per, E. R. Hume, D. M. Smith, and C. 
C. Cronin. Thirty-two goslings were 
obligated. 





G. A. Dietrich 





Security Makes Several 
Changes in Field 


George Allen, regional supervisor for 
Security Fire of Iowa in Ohio, Penn- 
sylvania and New York, is being trans- 
ferred to New York city as eastern 
manager for that company, Industrial 
Fire and Hamilton Fire. He will su- 
pervise activities in the New England 
states, New York, New Jersey, Penn- 
sylvania and Ohio. 

He joined Security in 1929 as acting 
special agent in northeastern Ohio and 
later was appointed field supervisor and 
then regional supervisor. 

Richard D. Hulsman has been ap- 
pointed manager of the Cleveland office 
of Security. He has been in charge of 
operations in western Ohio, has been 
with Security since 1945 and previously 
was with the Ohio Inspection Bureau. 
George Warner, examiner in the Dav- 
enport underwriting office, will move to 
Cleveland to assist Mr. Hulsman. 

Charles Kruse, for several years an 
underwriter in the Davenport office, has 
been transferred to Omaha. 





Meyer to Wisconsin Field 


William J. Meyer has been appointed 
snecial agent in Wisconsin excluding 
Milwaukee for Firemen’s, Girard and 
National-Ben Franklin. He will assist 
State Agent I. E. Frey. 

Mr. Meyer has been with the western 
department of Loyalty group in Chi- 
cago. He is a veteran of the last war 
and has been at the western department 
of the Loyalty group in Chicago gain- 
ing experience in the various depart- 
ments. 


Raines Is Head of 
New Ark. Group 


LITTLE ROCK—Sam Raines of E. 
E. Raines Co., general agents of this 
city, was elected president of the new 
Arkansas State Fire Prevention Assn. 
which was formed by members of the 
Arkansas Fieldmen’s Club. William 
Smith, special agent Loyalty group, was 
elected vice-president; J. Gilbert Leigh, 
L. F. Leigh & Co., general agents of 
Little Rock, was named secretary, and 
William Bayliss, special agent for Aetna 
Fire, treasurer. 

The officers, with George D. Suter, 
manager Arkansas Inspection & Rating 
Bureau, will constitute the new board. 


Purposes of Organization 


In addition to making town inspec- 
tions and participating in fire prevention 
and clean-up week programs, the or- 
ganization will foster firemen’s training 
for municipal and industrial fire depart- 
ments and sponsor fire prevention in- 
struction as a part of the permanent 
regular curriculum of primary schools. 

Carl Smalley, former state fire depart- 
ment instructor of University of Ar- 
kansas, now inspector for the rating 
bureau, will become executive secretary 
of the association, and also will become 
head of the bureau’s fire prevention de- 
partment. = 

The association is an outgrowth of 
the Arkansas hotel inspection program 
conducted by the field club in the fall 
and winter of last year. 


Home Promotes W. F. Ohl 
to Manager at Newark 


Home has promoted William F. Ohl, 
Jr., from associate state agent in New 
Jersey to Newark 
manager. 

Mr. Ohl joined 
Home in 1921 in 
New York City as 
a clerk in the im- 
proved risk depart- 
ment. He was in 
the service depart- 
ment and in 1936 
became_ Boston 
service department 
manager. Later that 
year he was ap- 
pointed specia l 
agent at Newark 
and associate state 











W. F. 


Ohl 


agent last February. 





Pacific National Names 
Bralley Texas State Agent 


Joseph W. Bralley, formerly with the 
Texas fire insurance department before 
entering service, has been appointed 
Texas state agent of Pacific National 
Fire, succeeding Bert Maxwell, Jr. Mr. 
Bralley will have his headquarters in 
the Great National Life building, Dallas. 

Following graduation from Univer- 
sity of Texas, Mr. Bralley went with 
the Texas Insurance Checking Office 
and after six years joined the state de- 
partment in a supervisory capacity. He 
was in the army for four years, and 
following discharge he traveled Texas 
as a special agent of American General. 





Potomac Names Hausmann 
Michigan Special Agent 


H. A. Hausmann has been appointed 
Michigan special agent for Potomac. He 
will operate from the office of General 
Accident and Potomac at Detroit. 

Mr. Hausmann attended the Univer- 
sity of Wisconsin, specializing in insur- 
ance courses. He entered the insurance 
business as a map clerk and assistant 
examiner in the western department of 
the American in 1934 until 1939, serving 
as special agent in Indiana and Minne- 








—: 


sota. He joined Hanover and traveleg 
Michigan until entering the army aj; 
forces in 1942. In 1946, he joined Em. 
ployers’ Fire in Michigan as special 
agent. 


Edmondson Urges 
Loyalty to Carriers 


Unswerving allegiance to the fire com. 
panies in the trying times through which 
the business is passing was urged by 
George E. Edmondson of Tampa, most 
loyal grand gander, at the northwest 
regional conference of Blue Goose at 
Seattle. He spoke at the get-together 
banquet at Olympic Golf Club, stressing 
the serious side of the Blue Goose creed, 

There was a golf tournament in which 
Mr. Edmondson dramatically captured 
low gross honors with a 75. John G 
Miller won low net with 66. 

The visiting ladies were entertained 
at a luncheon at the Seattle Yacht Club 
with members of the Seattle pond aux. 
iliary as hostesses. 

Seattle pond defeated British Colum. 
bia pond 28 to 11 in the first match of 
the home-and-home series of the inter- 
pond competition, and will go to Van- 
couver in September for a return en- 
gagement. The winner will gain pos- 
session of the A. Z. DeLong memorial 
trophy. 

John G. Miller and Jim Davies were 
tied for second low gross with 76. Mr, 
Edmondson won second low net with 
70. In the second division, C. F. Hill, 
United General Agency, won low gross 
and low net with 83 and 65. 

The regional conference was presided 


over by Harold B. Larson, Portland, 
deputy most loyal grand gander. E. W. 
Trenbath, Norwich Union group, Se- 


attle, grand custodian, was present.. 

. E. Collins, state agent London & 
Lancashire, told plans for holding the 
grand nest meeting at Seattle in 1949 
and Lloyd B. Beattie, Home, spoke on 
arrangements for the regional confer- 
ence. An initiation ceremony was held. 

The ladies joined pond delegates ina 
social hour and banquet. M.L.G. George 
W. Clarke of Seattle pond was toast- 
master. A. M. Jones, golf chairman, 
announced the prize winners. 





Bond Joins Loyalty Group 


W. N. Bond has been named special 
agent of the Loyalty group in Kansas 
City, assisting Manager John Battershill. 
Previously he had been with Hartford 
Accident since the war. Before the war 
he was with the Thomas A. Bigger 
agency, Kansas City. 


Schurr Heads Field Club 


George Schurr, state agent for the 
St. Paul group at Sacramento, has been 
elected president of the Sacramento 
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Valley Field Club. Norman Quillinan, 
Hartford Accident, was elected vice- 
president ; Rex Jones, Industrial Indem- 
nity, secretary-treasurer, and L. E. An- 
jerson, adjuster, sergeant-at-arms. 


5, F. Pond Meets June 16 


The annual meeting of San Francisco 
Blue Goose is being held June 16. The 
ceremonial and business meeting will 
be followed by a cocktail hour and din- 
ner. An entertainment program has 
heen arranged, and will be produced by 
§ G. Arndt, of Finn, Smith & Med- 
craft, chairman banquet committee. 


K.C.F.6M. Kan. Appointment 


Willard W. Gifford has been named 
Kansas special agent of Kansas City 
fF. & M. with headquarters at Topeka, 
following several weeks at the home 
ofice at Kansas City. He formerly was 
with his father in a local agency at 
Moran, Kan., but more recently has 
been Iowa special agent of National 
Fire, following army service in China 
and India. 


Packard with National Fire 


Eugene L. Packard, son of A. G. 
Packard, who retired last month as Kan- 
sas City manager of the Kansas Inspec- 
tion Bureau, has been named _ special 
agent of National Fire in Missouri, 
assisting State Agent R. O. Beistle. Mr. 
Packard has been with the western de- 
partment in Chicago in recent months 
and previously spent 11 years with the 
Missouri Inspection Bureau and_ the 
Kansas Buréau. 


Revise Mich. Supervision 
Excelsior has revised the supervision 
of its Michigan territory which during 
the past several years had been super- 
vised by Finnell & Finnell of Royal 
Oak. The eastern portion of Michigan 
will be handled by Donald P. Little- 
field, who is also state agent in Ohio, 
and is located at Wooster, O. 

Western Michigan will be covered 
by Clark A. McMillen, Jr., special agent 
in Illinois, whose headquarters are at 
Decatur, Ill. 


J.J. Mulligan to Mich. 


John J. Mulligan has been appointed 
special agent in Michigan for National 
Fire. After completing his work at 
Northwestern University, he joined 
Western Actuarial Bureau in 1933. In 
1941 he joined Cook County Inspec- 
ton Bureau and in 1942 he joined 
the armed forces. He was discharged in 
1945 and returned to Cook county bureau 
where he remained until joining Na- 
tional in January. 

_B. C. Young has been appointed spe- 
cial agent in North and South Carolina 
for National Fire. with headquarters at 
Charlotte. He attended North Carolina 
State College and served in the armed 
forces until 1945. 


Ohio Field Rally June 17-19 


The Ohio Fire Underwriters Assn. 
and Fire Prevention Assn. will hold 
their annual meetings and outings at 
Cedar Point June 17-19. The field club 
will meet Wednesday morning and the 
fre preventionists Thursday morning. 
There will be a special program honor- 
ing past presidents of the latter group. 
In addition to the banquet and luncheons 
there will be bridge and golf. Wade K. 
Wissler is chairman of arrangements 
and Howard R. Underwood secretary. 





American Names Pair in IIl. 


American has appointed Robert J. 
Vanderbeck and Robert F. Young as 
special agents, assisting State Agent 
Williams, with headquarters in the 
Standard Office building, Decatur, III. 

Mr. Young is a native of Indian- 
apolis and has previously been attached 
to the underwriting department. Mr. 
Vanderbeck also has had previous un- 
derwriting experience, and_ recently 
completed a training course in the home 
office. 





CHICAGO 


BOWLING LEAGUE ENDS SEASON 


A team of Manufacturers Casualty and 
Manufacturers Fire in Chicago won the 
trophy cup in the Insurance Bowling 
League of Chicago for the season which 
has just ended. Presentation was made 
at the annual banquet and was accepted 
by Manager Byron Sommers. A rotat- 
ing trophy was presented to the team 
captain, John Small. There were 12 
teams. Manufacturers won 61 and lost 
38 games, with 855 average. Second 
was Marsh & McLennan; third, Stand- 
ard of N. Y.; fourth, Anchor Agency; 
fifth, America Fore. 

Other teams in order were: H. H. 
Herbst, Charles W. Ade & Co., Maurice 
E. Arkin, Fred S. James & Co., Con- 





tinental Casualty, American Casualty, 
Mid-States. F. Melchior of Manufac- 
turers had high individual game, 263; 


J. Gregor, Marsh & McLennan, high 
individual series, 682; Continental Cas- 
ualty, high team series, 3,289, and Mid- 
States, high team game, 1,134. This 
was the 31st season for the league. New 
officers were elected: President, C. F. 
Kraeckmann, assistant Cook county 
manager Standard Surety & Casualty; 
vice-president, Henry Wiemerslage, 
Travelers; secretary-treasurer, Fred W. 
Soderberg, Marsh & McLennan. The 
next season will start Sept. 2 at Mari- 
gold Arcade. 





ROY DAVIS IS SPEAKER 

Roy L. Davis, western representative 
of Assn. of Casualty & Surety Com- 
panies, addressed a luncheon meeting of 
the insurance membership group of 
Union League Club of Chicago on vari- 
ous aspects of the legislative season. He 
spoke in intimate fashion and gave the 
group some interesting behind-the- 
scenes glimpses. He said that measures 
of a socialistic tinge have been checked, 
but the advocates of such legislation are 
persistent and can be counted on to 
press for action when the atmosphere 
becomes more favorable from their 
standpoint. 


PRESIDENT CAREY IN CHICAGO 


S. W. Carey, president, Providence 
Washington, visited the Chicago office 
last Saturday. He attended the house 
warming of the western department 
some days previous and then went to 
San Francisco. He is making a num- 
ber of outside visits for his company. 


WESTERN MANAGERS IN THE EAST 


A number of western managers at 
Chicago are in New York this week at- 
tending the National Board meeting. 
Among them are S. M. Buck, Great 
American; E. A. Henne, America Fore; 
J. C. Harding, Springfield F. & M.; 
John Rygel, Hanover, and C. W. Ohl- 
sen, Sun. They went a few days in ad- 
vance to visit their head offices. 


GOVERNING COMMITTEE MEETING 


The governing committee of the 
Western Underwriters Assn. will meet 
in Chicago Thursday of next week. The 
eastern members will remain over the 
next day to attend the testimonial ban- 
quet in honor of Charles F. Thomas, 
retiring secretary. Wilfred Kurth, for- 
mer president of the Home, is expected 
to be present at the Thomas affair. On 
Friday it is likely that the Oil Insur- 


ance Assn., the Underwriters Grain 
Assn. and the subscribers committee 
will meet. The governing committee 


will elect a chairman and vice-chairman 
at this meeting. 


EXAMINERS GOLF JUNE 12 

The Association of Fire Insurance 
Examiners of Chicago will hold its an- 
nual golf tournament at Itasca Golf 
Club, Itasca, Ill, June 12. There will 
follow a steak dinner. Fire company 
officials and associated organizations 
have donated many prizes which will be 
awarded at the dinner. Golf arrange- 


ments are being handled by a committee 
of which R. H. Erickson is chairman. 
The cost for golf, dinner and prizes is 
$5, and for dinner only, $3.50. Those 
attending mav start a practice round 
early. The tournament starts at 2 p. m. 





JOINS AMERICA FORE’S “OLD GUARD” 
Rudolph L. Schonbaur has completed 


11 


25 years with Continental and has been 


inducted into the America Fore “Old 
Guard.” ; } 
Mr. Schonbaur is chief stock clerk 


in the supply department at Chicago. 
He was presented a gold wrist watch 


by E. A. Henne, vice-president, and 
also received a congratulatory letter 
from President F. A. Christensen. 





~ JACKSON M. 





“Three Million Dollars 
Needed” 


In 1947 we expect at 
least $3,000,000 worth 
of loan applications for 
the Syracuse area. We 
can use an additional 
loan agency account. 
For further details 


contact— 


REALTORS 
501 S. A. & K. Building 
SYRACUSE, N. Y. 
2-9106 


POTTER, INC. | 








rVakivlael area 
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Domestic and “Foreign 
LEONHART aud COMPANY, %c 


1020 ST. PAUL STREET 
BALTIMORE 2, MD. 
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EDITORIAL COMMENT 





Personal Responsibility Must Be Assumed 


Owing to the changed insurance regu- 
lations and the provisions of public law 
15, insurance executives and managers 
will have heavy personal responsibility 
thrust upon them. They cannot rely, 
they have heretofore, on organizations 
to keep everybody in line. The organiza- 
tions have accomplished much for the 
good of the business by keeping in 
bounds those that ran amuck, that defied 
the rules of organizations and common 
good practice. They were independents 
so called even though they belonged to 
associations. 

Now those responsible for a com- 
pany’s operations must decide what sort 
of a company they intend to have. They 
must lay out a program for its pro- 
cedure. They must decide what its 
attitude will be toward other companies 
and the business at large. Those in au- 
thority must determine what will be 
their course regardless of other com- 
panies. They must decide its under- 
writing rules and practices, the course it 
will follow in the field and any compe- 
tition. Those companies will continue to 
prosper and grow in stature that have 
executives that realize that a company 
to survive and continue to be great must 
pursue the right practices and follow 
very closely the road of experience. 

The greatest characteristic an execu- 


as 


tive must have, therefore, is courage. 
He must have the determination to 
cling closely to the pattern he has cut 
out. There will be temptations to di- 
verge from old time and correct plans 
and resort to practices that theretofore 
have been regarded as dangerous. 

The bulwark of associations will be 
removed and the responsibility that the 
associations have assumed will be thrust 
on company officials and managers. 

Insurance, after all, in every aspect 
is a cooperative proposition. A com- 
pany cannot proceed alone. All must 
work more or less in harmony or con- 
fusion will result. Insurance would be 
too costly if companies undertook to 
pursue a course that took no recognition 
of others. Companies are interested in 
the same agencies, same risks, same dis- 
tricts, and same losses. Unless there 
is cooperation, in many respects, there 
will be chaos. 

Experience is a great teacher. Insur- 
ance has had to rely very much on its 
long experience. Therefore, those in 
control must accept the responsibility 
and they will be held to it. Insurance 
can go ahead as it has in the past if the 
responsible people back of each com- 
pany will realize what is expected of 
them and will follow the old straight 
and narrow path. 


Chasing Program Has Been Reversed 


Not so many years ago, fire and cas- 
ualty field men were chasing local agents 
seeking to increase their 


business and 


using all sorts of sales strategy in- 


Time to Get Mad 


Inasmuch as the Crosser bill was en- 


to 


acted almost furtively and with hatchet 
technique on the part of Senator Bark- 
ley, it that 
Rep. Crosser resorted to unsportsman- 
like legerdemain to prevent a debate on 
the merits the legislation 
House committee the other 
on legislation 
bill had been 
hearing 


is perhaps not surprising 


before a 
Wit- 

the 
of a 


and some 25 or 30 


of 
day. 
to repeal 
notified 


nesses 
Crosser 
four-day 
insurance leaders appeared at Washing- 
ton, many with briefs to file and all of 
And 
with what we can only characterize 


them ready to give oral testimony. 
then, 
called for a 
Nine 


were 


as shyster cunning, Crosser 
vote on refusal of consideration. 
the committee 
favorable to the Crosser bill repeal were 
the 


of members who 


absent at moment and so Crosser 


duce the agents to give them more. 
Now, however, the local agents are 
chasing the field men trying to get them 
to take their business. 


Was supported in his gag tactics by a 
vote of 12 to 6. 

While Crosser gained his ends and 
deserves a laurel on the score of pure 
strategy, it is tragic that national legis- 
lation embodying such a radical step in 
the direction of social insurance should 
be enacted in the first place on the sly 
without of its merits and 
now is insulated against effective criti- 
cism by parliamentary artifice. 

While there may be an offside chance 
still getting action on the Crosser 
bill repealer at this session, the possi- 
bility However, this raw 
should to get insurance people 
excited and to dig in for a slug-fest. 
The Crosser act contains a pattern for 
social insurance that comes pretty close 


discussion 


of 


is slim. deal 


serve 


to being fatal to accident and health in- 


surance if extended Se beyond 
the railroad sphere. It would be one 
thing to be done in by a considered vote 
after the issues had been thoroughly 


a 
aired, but it is quite a different matter 
to be smothered by trickery. It is time, 
we think, for insurance men to get mad, 
They are in for a dirty fight. 


Protection for the Living 


There is no life insurance company, 
we believe, which failed realistically to 
face the consequences of the “noble ex- 
periment” of the income disability clause. 
The worst is over now! We are over 
the hump and going down hill comfort- 
ably, if still expensively. The final chap- 
ter will not be written, however, until 
all income disability clauses have ex- 
pired by lapse, surrender, death of the 
insured or his attainment of the age 
limit. There will reminders 
of income disability until 1970. 

No person or institution familiar with 
the history of that experiment has the 
slightest desire to risk repetition of its 
consequences. Certain facts, however, 
are inescapable. 


be 


Loss of earning capacity through jf. 
ness or accident is temporary or perma- 
nent economic death of the individual, 
It continues to entail suffering by those 
who are dependent upon him. Further. 
more, 80% of our population is urban 
now and almost wholly dependent upon 
earned dollar income for its livelihood, 
The other 20%—rural population—is far 
more dependent on cash income than 
ever before. 

Protection for the living is not com- 
plete so long as it does not include the 
great and growing hazard of economic 
death. 

More than ever, we believe, society 
needs the protection of complete health 
and accident insurance. 








PERSONAL SIDE OF THE BUSINESS 





Ward Seabury of Chicago, chairman 
of Marsh & McLennan, and Mrs. Sea- 
bury are on a European trip. They are 
spending most of the time in England, 
but will go as far north as Norway. 


Jule M. Hannaford, Jr., resident vice- 
president of Marsh & McLennan at St. 
Paul, was reelected treasurer of the 
Episcopal diocese of Minnesota at its 
annual meeting. 


Herbert W. Krogman, member of the 
firm of Engelhard, Krogman & Co., 
Chicago agency, and Miss Edith Helen 
Johnson were married May 24 in First 
Presbyterian Church, Oak Park, III. 
Mrs. Engelhard formerly was secre- 
tary to Orr Goodson, general manager 
of the Insurance Exchange in Chicago, 
and has been well known to the Ex- 
change tenants for a number of years. 
They resided for a week at the Drake 
hotel in Chicago before occupying their 
home at 1201 Lathrop avenue, River 
Forest, Ill. June 22 they plan to start 
on a six-week tour of the Canadian 
Rockies, stopping at Jasper National 
Park, Banff and Lake Louise. 

Paul F. McKown, secretary of St. 
Paul F. & M. in charge of the Pacific 
Coast, is now in Hawaii visiting agents. 
He plans to return June 15. 

The Connecticut Chamber of Com- 
merce at its annual meeting at Hart- 
ford nominated John North, vice- 
president of Phoenix, for director, re- 
presenting insurance interests. 

Adrian Palmer of the Rollins, Bur- 
dick, Hunter agency, Chicago, and Mrs. 
Palmer, announce the birth of a son at 
Masonic hospital. 

R. M. Cunningham of Marsh & Mc- 
Lennan of Chicago is a director of the 
University of Chicago Cancer Research 
Institute. This is an enterprise that was 
financed by the Goldblatt family in Chi- 
cago. Morris Goldblatt, one of the 
chief partners in the Goldblatt depart- 


ment store in Chicago, died of cancer. 
His widow and his brother contributed 
$1 million to found the institute. It 
has already developed a very brilliant 
staff. 


The William H. Pendleton agency of 
Grand Rapids held open house in its 
offices in honor of the 50th wedding an- 
niversary of Mr. & Mrs. Pendleton. A 
large number of state agents and ad- 
justers paid a visit, along with numerous 
assured of the agency and other friends. 


Howard K. Hurwith, executive head 
of the Enger, Barnett & Hurwith agency 
of Chicago, flew back to Chicago from 
the east Tuesday after arriving from 
England by ship. He went across about 
April 20, primarily to confer with Cox 
& King, brokers at London Lloyds, 
which the agency has represented for 
many years. Mr. Hurwith sometime 
back was quite ill, but he now has 
fully recovered. 


DEATHS 


Albert I. Macpherson, 77, formerly for 
many years state agent for St. Paul F. 
& M., prior to retirement about 10 years 
ago , died Sunday at a Louisville nurs- 
ing home after a long illness. He was 
with St. Paul for 35 years and was a 
past president of the Kentucky Fire Un- 
derwriters Assn. At one time he was a 
local agent. 

Mr. Macpherson was a charter mem- 
ber of Kentucky Blue Goose and Blue 
Goose International. He was a Mason 
and Knight Templar. 


Stephen P. Ratchford, 48, executive 
vice-president of the Joseph M. Byrne 
Co. in Newark for the past 10 years, 
died there. He joined the company in 
1920 after serving in the army during 
the first war. Included among the sur- 
vivors are two brothers, James J., treas- 
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—— 
yrer of Prudential of Great Britain, and 
William T., a reinsurance agent in 
Newark. 

John S. Woodson, solicitor with Her- 
pert V. Jones & Co., Kansas City, was 
fatally injured when a parked Brink 
Express truck without a driver careened 
wildy down the Tenth street hill. He 
returned to civilian life last fall after 
four years in the army. 

Arthur Sandahl, 52, veteran fire un- 
derwriter with the coast department of 
Security of New Haven, died from a 
heart attack while on a visit to Santa 
Rosa, Calif. 

Mrs. Vera Laughlin Moses, wife of 
Frank D. Moses, secretary-manager of 
Pennsylvania Assn. of Insurance Agents, 
Harrisburg, died Saturday, May 24. In- 
terment will be held at Mrs. Moses’ 
birthplace, Boswell, Benton county, Ind., 
May 29. 

Harry Moss, an adjuster who has been 
in bad health for years, died at his home 
in Chicago May 19. He formerly was 
connected with the National Board loss 
department at the head office. He then 
joined the Cook County Loss Adjust- 
ment Bureau in Chicago and later did 
investigation work for Wagner & Glid- 
den, the adjusting firm. 

David Rose, office broker with Glens 
Falls at Chicago, died at the age of 80. 
He had been active until six months 
ago. At one time he was with Rollo, 
Webster & Co. His son, Leonard, who 
was associated with him, will carry on 
the business. 

C. G. Kunz, assistant secretary of 
Dubuque Fire and Marine, passed away 
four hours after he had been stricken 
with a cerebral hemorrhage. He was 
55. Mr. Kunz had been away from 
the office since last June when he suf- 
fered his first stroke. He completed his 
40th year with the company on May 20. 
The afternoon of the funeral the office 
was closed and the entire personnl of 
the home office attended the s services. 











Forms New Agency i in 1New 
York for Auto Lines 


Harry Ross has organized the H. T. 
Ross & Co. agency 
in New York City, 


to specialize in au- 


tomobile lines. 
Mr. Ross _ was 
formerly executive 
vice- president of 
W.S. Mays & Co., 
which agency for 
25 years special- 


ized in automobile, 
theft and collision. 
During the sec- 
ond war, Mr. Ross 
was in the army 
service corps with 
the electronics pro- 
duction agency in New York City. 


H. T. Ross 


Salesmen Told How; 
Riesenman Before 
Colorado Meeting 


S. A. Riesenman, secretary of Security 
Life & Accident, discussed “Salesman- 
ship and Sales 
Psychology” before 
the mid-year clinic 
and sales meeting 
of the Colorado 
Assn, of Insurance 
Agents at Colorado 
Springs. 

He pointed out 
that the first thing 
a salesman must do 
is obtain prospects. 
"at ae estimated,” 
he said, “that from 
50 to 90% of a 
salesman’s success 
depends upon _ his 
prospecting methods but that the aver- 
age salesman spends not more than 5% 
of his time prospecting. 

good prospect is an asset. A poor 
prospect is a liability. A long list of 
names indiscriminately selected may 
prove to be the downfall of a salesman 
by causing him to spend hours of profit- 
less work. The salesman should have a 
definite reason for every prospect card 
retained in his file. 

“Time and effort spent in carefully 
searching for the better class of pros- 
pects and in cultivating their good will 
is far more productive and profitable,” 
he said, “than time spent in calling on a 
number of persons whose names appear 
on a hastily prepared list. A systematic 
plan of selling must be backed by a sys- 
tematic plan of prospecting. The sales- 
man who has some place to go every hour 
of every day will work,” Mr. Riesen- 
man said, adding that “nothing will slow 
up a salesman or drive him into a slump 
more quickly than the lack of a place to 
go. It is almost as necessary to be an 
expert in the art of prospecting as it is 
in the art of selling.” 


Interviews Must Be Purchased 


In the matter of arranging inter- 
views, Mr. Riesenman said they must be 
purchased not necessarily with money 
but with something of value in the pros- 
pect’s eyes. The offer or promise to 
the prospect must be made without de- 
lay, at the very outset, because, he said, 
on the impression made in the first few 
seconds depends largely whether the 
prospect grants the interview at all. 

Mr. Riesenman told the salesmen to 
get into action quickly. Shape the sales 
talk around the troubles and pains the 
prospect is enduring and the losses he is 
suffering and then show him how he can 
ease or remove his troubles and pains or 
rectify his losses through the use of your 





S. A. Riesenman 
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GROUP OF WISCONSIN LEADERS AT REGIONAL MEETING AT WAUSAU: 


Urban Krier, 


executive secretary Wisconsin Assn. of Insurance Agents; Harold 


Watson, state agent Security Fire; J. W. Sidney Gallagher, Aetna Casualty; Ben F. 


Fronk, Manitowoc, chairman of Wisconsin 


Agents Assn.; John H. Carney, Eau Claire, 


president Wisconsin agents, and Kenneth Maitland, U.S.F.&G. 


insurance policy, he advised. He defined 
selling as “that function of fitting your 
policies to the elimination of your pros- 
pect’s discomforts. 

“The function of the salesman is not 
just to discourse eloquently on the joys 
and pleasures and delights that will ac- 
crue in the future through the posses- 
sion of the policies he is selling. It is 
his job to make the prospect feel so un- 
comfortable in the present without his 
policies, that he cannot resist buying at 
once.” 


Sell Right Thing 


It is very important, Mr. Riesenman 
said, to sell the right thing and to know 
what you are selling. The right thing 
to sell is that which your prospect wants 
most to buy. The more they want it the 
easier they are to sell. 

He urged the salesmen to check over 
their sales presentation to see if they 
are selling the right kind of policy. To 
determine the right policy, he suggested 
three tests: 

1. Do not sell that which already has 
been sold. Recitals repeatedly given of 
matters that we know and upon which 
we agree bore us. 

2. Sell the differences between your 
policies and your competitors’ policies. 
Build a want for the advantages you can 
supply. 

3. Concentrate on the points neces- 
sary to make a sale. “It is better if there 
are not more than three for the fewer 
essential points there are the better be- 
cause too many selling points in most 
cases tend to confuse the prospect.” 

Summarizing, he reminded his listen- 
ers that it is their job to discover and 
sell that which their prospect wants 
most to buy in their policies. 

He concluded by extolling the work 
of the insurance salesman. “You do 
more than sell policies, you sell secure 
futures,” he declared. 


New U. S. Customs Bond 


A bond will be required by U. S. Com- 
mercial Co., subsidiary of the R.F.C., of 
all private buyers of Japanese cotton 
piece goods shipped into this country 
for finishing and reexportation to for- 
eign ports. 

The program is sponsored by U. S. 
Commercial Co. The minimum accept- 
able purchase from any converter must 
be for 1 million yards and a bond equal 
to 10 cents per yard with a minimum 
of $100,000 is required. Goods must be 
shipped out on or before March 31, 
1948. Rates are to be promulgated by 
the Towner Rating Bureau upon appli- 
cation. 


Minard Goes to Home Office 


R. E. Minard, who has been Alabama 
special agent for North British for 12 
years, is being transferred to the home 
office as agency supervisor in the south- 
ern department. F. A. Hughes, who has 
been asociated with Mr. Minard for 
several months, will have full supervision 
in Alabama. Field headquarters are be- 
ing moved from Montgomery to the 
Massey Building, Birmingham. 








* H. Downey on Circuit 


H. Downey, Indianapolis manager 
, Buckeye Union, addressed the Gib- 
son County Agents Assn. at Oakland 
on the new auto rates and the division 
of the state into three rating regions. 
He will address the newly formed Hen- 
dricks County Assn. of Insurance 
Agents June 18 at North Salem. 

Helmer L. Johnson of Springfield, II- 
linois field representative of Great 
American, underwent an operation May 
20, and is recovering at St. Luke's 
Hospital, and will be confined for some 
two or three weeks more. 

Stockton Rush of Booth, Potter & 
Seal, reinsurance intermediaries of Phil- 
adelphia, has been on a middle western 
trip, including a. visit to Chicago—his 
first time in that city since a year ago 
when he was returning from China. He 
expects to make a trip to England in 
the late summer. 
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Find Flaws in Rating Plans 
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it took from 1932 to 1944 to rerate all 
mercantile risks in the several territories. 

While the new uniform protected mer- 
cantile schedule is a decided 


improve- 
ment, nevertheless, like all other ‘fire 
insurance schedules, the component 


parts and the charges and credits, are 
not supported by statistical experience. 
The complete makeup of the final rate 
is composed entirely of various items 
purporting to represent conditions and 
degrees of hazard without any indica- 
tion as to the allowances for expenses 
and profit. 

In revising the special hazard sched- 
ule, the procedure was the same as in 
the mercantile, that is, a series of tests 
and readjustments of various items and 
further tests in an attempt to avoid vio- 
lent disturbances in rates in the several 
territories. 


Differences Between Districts 


As to the new sprinkler schedule for 
the upstate territory, numerous tests 
have been made but it has been difficult 
to approximate the existing rate level 
because of differences between districts. 
The schedule may prove satisfactory 
when tested in one territory, but in an- 
other it produces distorted rates when 
compared to the existing rates because 
the rates originally produced on the 
same schedule between the divisions 
were not comparable on account of dif- 
ferences in rating procedure. 

In the past 25 years only four revi- 
sions in schedules were made: 1932, pier 
schedule; 1939, fireproof mercantile 
schedule; 1941, occupancy charges, spe- 
cial occupancy hazards and: unsafes used 
in connection with fireproof mercantile 
schedule, and in 1944, the fireproof fur- 
niture storage warehouse schedule 
merged into the fireproof mercantile. 

Commenting that the differential be- 
tween building and contents rates and 
between the contents rates themselves 
are merely judgment factors, the report 
recommends that the organization de- 
velop a uniform basis of establishing 
contents differentials. 


Reasons for One Schedule 


The uniform sprinkler schedule was 
adopted in 1933. Prior to that sprink- 
lered risks rates were based on judg- 
ment. It appears that the purpose in the 
minds of the developers of this schedule 
were (1) to comply with the insurance 
law, and (2) to produce a schedule so 
elastic that practically any rates desired 
could be arrived at. This was and is 
done by the use of judgment in the ap- 
plication of the schedule items. 

In the city the basis for rating busi- 
ness interruption cover is the’ contents 
fire rate, which produces an average 
blanket or key rate. To this is added a 
percentage modifier according to the 
form desired. In upstate territory the 
building fire rate is used for the average 
blanket U. & O. rate and then percen- 
tage modifiers are applied according to 
the form desired. 

The report recommends a program of 
periodic inspections of all risks for 
changes in hazards. It states that a re- 
view of some of the rate files shows that 
some risks have not been inspected i 
more than 15 years. Unless a change in 
occupancy or construction is reported, 
the building may go uninspected indefi- 
nitely. The organization, the report sug- 
gests, should not rely on agents and 
brokers to bring changes to its atten- 
tion. The making of inspection surveys 
of individual risks is an important func- 
tion. of the rating organization in con- 
nection with schedule rating. For indi- 
vidual companies the cost of making 
such inspections on all schedule rated 
risks would be prohibitive.’ Therefore 
the system of schedule rating of neces- 
sity requires the services of a rating or- 
ganization to make the inspections for 
its members and subscribers collectively 


for economy as well as general uniform- 
ity. 

The report calls attention to an ex- 
amination by the department in 1932, 
which stated that there appeared to be 
no valid reason for exempting risks re- 
garded as superior from the application 
of the rating rules applicable to risks in 
general, thus discriminating in their 
favor. The broad form coverage en- 
dorsement provided for such risks sets 
up differentials in the rates which might 
be granted to all classes of risks insofar 
as applicable. The broad form in effect 
waives the standard coinsurance require- 
ments and substitutes an agreed amount. 
This is subject to abuse as well as the 
declaration of values forming the basis 
of computing average blanket rates for 
building and contents. 

The organization has uo statistical de- 
partment as such but does receive clas- 
sified experience from the National 
Board. The new statistical plan intro- 
duced Jan. 1 by the National Board does 
not attempt to provide justification of 
many of the details of the makeup of 
fire rates. Among these details are: 


Factors measuring the departure from 
standard conditions as provided in the 
various schedules; relativities in occu- 
pancy charges, manufacturing base rates, 
and various class rates; exposure 
charges; community key rates, and dif- 
ferentials between coinsurance and non- 
coinsurance rates. The new plan does 
provide for verification of differentials 
between buildings and contents in some 
classes such as residential property. 


Need More Statistics 


If the fire rating system is to continue 
the use of all of these judgment factors, 
the report suggests development of fur- 
ther statistics which would at least re- 
flect the values of these factors. This 
holds true of the allied lines such as 
business interruption, where the rates 
are based on the fire rate. Considera- 
tion should be given to the elimination 
of many of the schedules and the com- 
bining of others so that there will be 
fewer schedules which might be uniform 


statewide and possibly nationwide. Con- 
sideration also should be given to the 


adoption of class rates for many smaller 
size risks now schedule ratedyg the ex- 
amination stated. It is believed that 
most of the small mercantile risks could 
be included under a system of class rat- 
ing with a small number of differentials 
recognizing occupancy groups, construc- 
tion grades, and protection territories. 


Fears Billion | Loss Level 
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by the arson committee. However, few 
fires were set for profit during the year 
ended April 30 in comparison with the 
large number of fires set by juveniles 
and persons mentally irresponsible. But 
if the economic situation gets worse the 
work of the arson department will be 
materially increased by the possibility of 
incendiary fires set for profit. 

During the year ended April 30 the 
board investigated 2,342 fires of sus- 
picious origin, 424 more than during the 
preceding year. The number of arrests 
made in the year just ended was 731, 
compared with 631 the year before, an 
increase of 21%. Convictions totalled 
494 compared with 359 the year before, 
an increase of 37%. Acquittals totalled 
35, just one more than the preceding 
year. 


More Building Codes Adopted 


Progress in securing wider adoption 
and study of approved building codes 
throughout the nation was reported to- 
day by the committee on construction of 
buildings. It cooperated actively with 
132 municipalities and two states—Con- 
necticut and New Jersey—in the prepara- 
tion or revision of building codes. 

In Connecticut, a building code has 
been in preparation by the state housing 
authority for three years and has just 
been published. This code is not man- 
datory upon Connecticut municipalities 
but becomes enforceable by them upon 
voluntary adoption. In New Jersey, the 
legislature has authorized preparation 
of a standard building code for the state. 

Because advances in construction prac- 
tices and material changes make tech- 
nical changes in building codes neces- 
sary revision of the National Board 
model building code has been under- 
taken. It is being supervised by L. H. 
Provine, head of the department of 
architecture of the University of IIli- 
nois, principal author of the National 
Board’s model code. 

Highlight of the field work done by 
the committee was assistance given to 
the Texas Advisory Insurance Assn. in 
its campaign for prevention of hurricane 
or windstorm damage. This work in- 
cluded a field engineer’s visits to 10 cit- 
ies along the Gulf coast to confer with 
municipal officials and encourage adop- 
tion of building code requirements to re- 
duce or minimize hurricane damage. 

Municipal fire protection has deterior- 
ated during the past years, the commit- 


tee on fire prevention and engineering 
standards stated. 

Inability to purchase new apparatus or 
equipment and replace fire apparatus is 
a problem facing most cities. The de- 
pression and war years left many cities 
with obsolete equipment. 

The general tendency is to increase 
the off-duty time of firemen, in many 
cases to a 48-hour week. This would 
be advantageous, providing a larger total 
force at time of a catastrophe, except 
that in many cases no men have been 
added. In these cases individual com- 
pany strength permits use of only such 
hose lines as are of value on fires in 
their early stage. 

Training of firemen is inadequate. 
There has not been time, nor funds to 
utilize fire-fighting training methods de- 
veloped during the war, although some 
practical innovations in training meth- 
ods devised by the army and navy will 
eventually be employed by fire depart- 
ments. 

Municipal water supplies show the 
least retrogression. Various extensions 
and improvements were authorized dur- 
ing the war for industrial and housing 
developments but many planned im- 
provements were delayed. 


Based on Nation-Wide Inspection 


The committee’s findings were based 
on the National Board’s nation wide in- 
spections of fire-fighting facilities and 
strcutural conditions. The field of fire 
protection is becoming more complicated, 
owing to advancing industrial processes 
and methods, and by changes in the 
economic and social phases of our civ- 
ilization. The war produced industrial 
and chemical processes which increase 
the responsibilities of public safety of- 
ficials. Population shifts inflated prices, 
and shortened working hours all present 
problems to be dealt with. 

During the year, board engineers ad- 
vised authorities in connection with fire 
safety legislaation in California, Georgia, 
Tennessee & New Jersey. The board’s 
newly revised suggested fire prevention 
ordinance is in effect in 78 cities of 23 
states, and is under consideration in 49 
additional cities. 

The research division of the commit- 
tee reported on six research projects, 
including the fire hazards of the plastics 
industry, molten salt baths, the manu- 
facture of synthetic rubber, spiritous 
liquors, and the electrostatic process for 


spraying and dip-detearing of paints, 
The division is currently studying the 
Texas City disaster and preparing recom. 
mendations for the storage and handling 
of ammonium nitrate. 


NEW MATERIALS 


Recently, rapidly-spreading disastrous 
fires have focused attention on the Un- 
derwriters Laboratories standards for 
classifying the fire hazard of building 
materials. Producers of interior sur. 
facing such as insulation, wall decorative 
materials and building boards are having 
development tests conducted at the lab- 
oratories, with additional listings result. 
ing in some cases. «Testing of wall as- 
semblies resulted in listings of fire par- 
tition constructions of wallboard, both 
plastered and unplastered, and of con- 
crete masonry units with new kinds of 
aggregates. 

Also listed is the catalytic crackling 
process for refining petroleum which 
was expanded during the war for the 
production of high octane gasoline. A 
large percentage of the fuel oil avail- 
able in the future will be catalytically 
cracked. This oil will not burn in the 
same manner as those produced by the 
refining processes generally used he- 
fore the war. In preparation for the 
heating season just closed the labora- 
tories promulgated recommendations 
relative to the selection of proper fuels 
for existing installations of listed oil 
burners. 











Public Relations Committee 


The public relations committee re- 
ported definite evidence of growing pub- 
lic appreciation of the necessity of fire 
prevention and the public service work 
of fire insurance. 

Public cooperation has greately in- 
creased in the dissemination of fire pre- 
vention information evidenced by in- 
spections, forest conservation, and im- 
provement in building codes and safety 
ordinances. Among the results have 
been increased requests for literature, 
films, and posters on fire prevention by 
civic groups and schools, and in the 
public-spirited interest of the press and 
radio especially since the series of con- 
flagrations and hotel fires. 

National attention was called to the 
problem by President Truman’s national 
fire prevention conference held in Wash- 
ington. The board’s press and pam- 
phlet advertising reached a circulation of 
105 million and its radio broadcasts were 
heard by 120 million through its week- 
ly broadcasts. 

The board has prepared and dis- 
tributed many leaflets—including 500,000 
copies containing fire safety rules for 
hotel guests—and is operating through 
local and regional agents’ groups, and 
various field clubs to better the public’s 
fire prevention consciousness. 


Ask Dineen’s Help 


NEW YORK—The Brokers Assn. 
joint council, representing five brokers 
associations in the New York area, has 
asked Superintendent Dineen for a con- 
ference on the problem of placing risks 
that a number of companies either will 
not take or are extremely selective about 
accepting. The council is particularly 
concerned about automobile comprehen- 
sive under which some companies will 
not take older cars, and about long- 
haul truck collision and cargo-business, 
though there are also other classes in 
which the pinch is being felt, according 
to Leonard Jacobs, secretary of the 
council. Mr. Dineen has indicated he 
will meet with the council’s representa- 
tives shortly. 


To Petoskey Rice Fields 


The Michigan Blue Goose will hold 
its annual meeting at Ramona Park 
hotel, near Petoskey, June 25-26. 


Mrs. Franklyn P. Wooster has been 
elected president of the Insurance 
Women of Buffalo. Vice-presidents are 
Adelaide E. Gielow and Harriet Wendel- 
gass; secretaries, Sara E. Corpman, Mar- 
garet A. Mead and Ethel P. Stevens; 
treasurer, Laura Longbine. 
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N. F. P. A. Holds Annual Gathering 
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on her experiences and complimented 
the fire department for its work at that 
disaster. 

The fire marshals conducted an arson 
discussion Tuesday morning. Professor 
J. L. Lingo, director of public safety 
institute at’ Purdue University, forecast 
an increase in arson and kindred crimes 
with even more ingenious methods. Ac- 
curate statistics regarding the prevalence 
of arson today are lacking, he said, be- 
cause many fires are never properly in- 
vestigated. Mr. Lingo told of the work 
of the arson school at Purdue Univer- 
sity. 

Other speakers of the session were 
Prof. Fred E. Inbau, Northwestern law 
school; E. A. Wakefield, Fire Under- 
writers Investigation Bureau of Canada, 
and John E. Reid, Scientific Crime De- 
tection Laboratory, Chicago. 


New Officers 

New chairman 
section is E. H. 
marshal. George 


of the fire marshals’ 

Taylor, Oregon fire 
W. Clough, Nassau 
county, N. Y., is 1st vice-chairman, and 
H. M. Armstrong. New Brunswick, 
Canada, is 2nd vice-chairman. New 
secretary is E. W. Hall, Detroit, and 
executive secretary, Charles S. Morgan, 
N.F-P.A. 

Named to the executive committee 
were: John H. Craig, Illinois fire mar- 
shal, retiring chairman; E. H. Whitte- 
more, Massachusetts; J. E. Ritchie, On- 
tario; R. B. Kurfis, Dayton, O., and 
Ralph Carney, St. Paul. 





RAILROAD SECTION 


L. J. Molloy, chairman of the fire 
protection and insurance section of the 
Assn. of American’ Railroads, was 
elected chairman of the railroad section 
of N.F.P.A. at that group’s meeting. 
He succeeds me _F. Hickey. Secretary 
of the section is W. F. Steffens, New 
York Central. 

Railroad fire losses in 1946 amounted 
to $10,800,968, an all time high, A. M. 
Schachtner, Chicago & Northwestern, 
reported. The average loss for fire was 
$2,051, also a record. There were, how- 
ever, less fires last year, there being 
5,267. The average loss per mile was 
$42.54. The record is based on reports 
of 166 major railroads. 





Unknown Causes Head List 


Freight cars cause the most fires, fol- 
lowed by non-fire resistant building 
structures. These two groups also lead 
in amount of loss. By cause, “unknown” 
was leader with 21%. Following were 
sparks, hot coals or burning oil drip 
from locomotives, 12%; smoking and 
matches, 9% and exposure, 9%. Mr. 
Schachtner pointed out that many of 
the causes of unknown fires are un- 
doubtedly attributable to smoking. The 
cause unknown and smoking features 
brought about more than half of the to- 
tal for 1946 loss. 

Mr. Molloy urged new regulations as 
regard to smoking in box cars. He sug- 
gested that the “no smoking” signs 
should be removed wherever possible 
and those remaining no smoking areas 
have regulations enforced more strictly. 


Diesels as Fire Hazard 


_There was much interest in a discus- 
sion of the diesel locomotive as a fire 
hazard by R. J. Snowdon, Seaboard Air 
Line. Mr. Snowdon said that the diesel 
is a much greater fire hazard than the 
old steam type engine and the average 
loss on diesels is $2,133 compared with 
$339 for steam engines. They are more 
vulnerable to fires and often constitute a 
fire hazard in themselves because of oil 
leaks and electrical hazards. 

_Diesels cannot carry more than first 
aid equipment, he remarked, so that train 
crews must be well acquainted with use 
of portable fire extinguishers. He sug- 


gested that as steam engines with their 
natural water supplies disappear, that 
portable fire fighting engines with 
pumpers be used for switching yards. 
Thurber George, of the bureau of ex- 
plosives of the Assn. of American Rail- 
roads, discussed fires in transportation. 
He covered the increased last year in 
fires of inflammable solids, such as var- 
nish cloth, seeds and citrus pulps, and 
pointed out that carelessness is becom- 
ing a major factor in freight car fires. 


No Ammonium Nitrate Hazard 


Discussing shipment of ammonium 
nitrate in freight cars, Mr. George said 
the bureau has made no changes in its 
rating as an inflammable solid. It has 
not been proven an explosive so far as 
tests made by his bureau are concerned, 
he said. The bureau of explosives was 
unable to detonate a sample almost iden- 
tical with that which exploded on the 
Grandcamp at Texas City, and he noted 
that a warehouse full of ammonium ni- 
trate only 400 feet from the Grandcamp 
did not explode. 

In the discussion following, it was 
brought out that the report of the Na- 
tional Board on ammonium nitrate has 
real merit for the railroads. It is the 
only guide presently for storing the ma- 
terial and should be adhered to, it was 
declared. 

George R. Hurd, Illinois Central, re- 
ported cn the system of awards of merit 
that his railroad gives or divisions with 
the best fire loss records. It has proved 
effective, he said and there has been 
much competition for better records. 
The Milwaukee road also used this plan 
to good effect. 





GENERAL SESSION 


Speakers at the first general session 
Monday evening were Percy Bugbee, 
general manager of N.F.P.A.; Curtis W. 
Pierce, president; Alvin E. Dodd, presi- 
dent American Management Assn., and 
Richard E. Vernor, past president. 

Loss of property and of life, with at- 
tendant human suffering, is mainly pre- 
ventable. It is the direct result of in- 
ertia, ignorance, or culpable carelessness 
on the part of property owners and the 
general public. The direct relationship 
between fire prevention measures and 
the protection of property and lives to 
continued national prosperity and to the 
maintenance of jobs is not generally 
recognized, Mr. Pierce declared in his 
report. 

When the public really wants safe 
building laws, effective fire prevention 
regulations and_ efficient, adequately 
equipped fire departments it will have 
them, he said. The answer lies in a fully 
alerted public opinion and education is 
a basic objective. This presents a chal- 
lenge to the N.F.P.A. and all other 
agencies whose efforts are dedicated to 
reducing loss by fire. 


Post-War Let-Down 


There is a let-down in guarding and 
inspection procedures, evolution of new 
industrial processes and new products, 
developed as a direct result of wartime 
research, has been rapid because of a 
heavy consumer demand and standards 
for protection have not kept pace with 
accelerated production, he said. 

Inspections by fire department or 
other local authorities, were seriously 
curtailed during the war, and, in many 
cases, such work has not been re-estab- 
lished at an efficient level. “I am con- 
vinced that the mass of the people are 
awakening to the realization that uncon- 
trolled fire is a constant menace to their 
lives and to their properties,” Mr. Pierce 
declared. “I cannot recall any similar 
period when fire protection and preven- 
tion have been So publicized in news- 
papers, in magazines, and over the radio. 
In recent months this association has 





been deluged with requests for informa- 
tion and assistance from organizations 
and from individuals who formerly have 
not expressed any special interest in fire 
matters.” 

He recommended the raising of a spe- 
cial fund for the expansion of N.F.P.A 
work, suggesting that groups in 
N.F.P.A. contribute $500 to $1,000 each, 
annually for a few years to a campaign 
fund. 

N.F.P.A. is faced with a rapidly in- 
creasing demand for publications and 
services, Percy Bugbee, general man- 
ager, stated in his report. Last year was 
the largest in history measured from 
any yardstick, he said. Membership 
stands at 11,863. Output of publica- 
tions 10 years ago was 1,631,000, and 
last year was 4,593,000. 
Fire Hazards in Schools 
serious hazards to life exist in 
college and university dormitories, he 
noted, adding, “Why we have not had 
a serious of life in some college 
dormitory winter, I am unable to 
understand. The hazard has_ been 
prevalent and obvious. We should not 
wait until such a disaster develops be- 
fore steps are taken to insist on life 
safety in such places.” 

There is a tendency during heavy fire 
losses to try to shift the responsibility 
away from the individual property owner 
and the individual city authorities, he 
said. In recent months there have been 
proposals to set up federal fire safety 
bureaus, federal aid for fire departments, 
federal hotel safety control, and the like. 
Such proposals are not clearly thought 
through or necessarily desirable. The 
prime responsibility for fire waste con- 
trol must rest on the individual owner 
of property and the local authority re- 
sponsible for the safety of people and 
property. 

During the past year, N.F.P.A. ap- 
pealed to the presidents of each of the 
large cigarette manufacturing compa- 
nies to educate smokers in careful habits, 
Mr. Bugbee declared. These companies 
spend tremendous sums of money on 
radio programs, on magazine and news- 
paper advertising, and the like. “Have 
you ever seen in any of this advertising 
any words of advice or caution as to 
the safe disposal of lighted matches and 
cigarettes?” he asked. One of the large 
Canadian manufacturers prints on each 
package: “Caution, prevent fires by 
match or cigarette, stub out before 
throwing away.” An educational cam- 
paign on fire prevention by American 
cigarette companies would substantially 
reduce fires and deaths by fires without 
hurting the sale of their product, he 
suggested. 

A. E. Dodd’s Address 


Alvin E. Dodd of New York, presi- 
dent of American Management Assn., 
told the first general session that ex- 
planation of the nation’s fire loss of 
560 million dollars a year in terms that 
will “hit the’ pocketbook and_ the 
hearts” of the public and the combina- 
tion of human engineering with safety 
engineering are necessary to reduce the 
country’s losses through fire. 

Mr. Dodd said fire protection and 
prevention has passed through the me- 
chanical phase where emphasis was on 
construction and structural safeguards, 
and the educational phase where em- 
phasis was on safety campaigns, into a 
period centering on the human hazards 
arising from individual temperament 
which makes people susceptible and 
liable to cause fires. 

Statistics show, he said, that 80% of 
all accidents including fires involved 
some fault of human behavior, but little 
consideration has been given as yet to 
finding why persons do unsafe things. 
A check shows only a handful of busi- 
ness firms are studying the human as- 
pects of fire prevention today. 

He described as typical a fire in a 


Very 


loss 


this 


manufacturing plant where the direct 
cost was only $46.50 in medical care and 
one week’s wages to an injured em- 
ploye, but where the indirect cost in- 
cluding the time lost by employes who 
stopped work in the general excitement, 
the cost of hiring a substitute employe 
and the value of work and material un- 
produced because of the time lost 
amounted to $372. 


President’s Conference 


Immediate Past President Richard E. 
Vernor of N.F.P.A., fire prevention man- 
ager of Western Actuarial Bureau, re- 
viewed the activities and accomplish- 
ments of President Truman’s fire pre- 
vention conference. Results of that 
conference have shown what needs to 
be done and how to do it, Mr. Verner 
reported. Whatever might have been 
unintentionally omitted, or any technical 
differences of opinion are overcome by 
the benefits, he said. 

Among the good results of the Presi- 








dent’s conference were the prestige of 
his office in the effort to reduce firé 
waste, a new appreciation of the im- 
portance of proper legislation in en- 
forcement, an appreciation by any new 
interests in their responsibility, the 
stimulus to those who attended to do 
better work, and material supplied to 
aid in fire prevention programs. 
LARGE LOSS FIRES 

An analysis of the 187 fires in 1946 
involving a loss of $250,000 or more 
was given by George H. Tryon, staff 
engineer of N.F.P.A. at the Wednesday 
session. Mr. Tryon’ reviewed these 


losses through the various factors con- 


tributing to loss, such as construction, 
interior protection, automatic equip- 
ment, etc. 

Only six of the large loss fires in 
1946 occurred in fire-resistive struc- 
tures, two of them hotels, he noted. 
Thus, 90% of the big fires were in 
structures of inferior construction, 
buildings in which owners might be 


anticipated to have provided maximum 


fire resistance. 
Lack of a good code or lack of en- 
forcement nurture conditions in which 


poor construction can cause such losses 
he said. 

There are four professions involved in 
building code matters and if cooperation 
between them and fire prevention edu- 
cation among each profession individu- 
ally can be effectively obtained, many 
of the present fire hazards can be elimi- 
nated, he asserted. Those groups are 
architects, building inspectors, fire de- 
partment inspectors and insurance engi- 
neers. 


Vertical Opening Hazard 


Ninety of the large fires were in multi- 
story buildings and there is a repetition 
of lack of protection through vertical 
openings in such structures, Mr. Tryon 
remarked. Vertical openings were ma- 
jor factors in both the La Salle and 
Winecoff hotel fires, and of the 90 fires 
77 had unprotected vertical openings. 

He pointed out that lack of fire 
stops in concealed wall spaces effected 
vertical spread in 20 cases, while lack 
of firewalls was evident in 81. Unpro- 
tected horizontal openings contributed 
to damage in 64 cases. 

An unusually large number of major 
fires occurred in sprinklered plants, Mr. 
Tryon declared. In 17 cases, protection 
was complete and in eight more 
sprinklers covered only a portion of the 


property. Failures most often were a 
combination of circumstances, with in- 
sufficient water supply as the chief 


Other factors were systems not 
properly designed for high hazard oc- 
cupancy, incomplete protection, inade- 
quate maintenance, water shut-off, and 
fires out of range 

Of the properties totally lacking 
sprinkler equipment, in 129 cases such 
control would undoubtedly have helped, 
he said. 

Automatic detection equipment was 
provided in only four of the major fires, 
(CONTINUED ON PAGE 13) 
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so-called “unprofitable risks,” 
namely, butane gas, long haul trucks, 
and taxi-cabs, in order that facilities for 
writing all lines on such risks may be 
made available to the public and agents 
before outside influence on the problem 
are asserted. 

Companies writing inland marine 
business in Mississippi were requested 
to revise their schedules of commissions 
on this type to a uniform rate in line 
with commission paid on fire business. 
It was resolved further that casualty 
and surety companies be urged to re- 
vise their commission schedules on 
blanket fidelity bonds to bring this busi- 
ness in line with commissions on indi- 
vidual fidelity bonds. 


study of 


No Information to I.E.A. 


The letter of E. L. Williams, presi- 
dent Insurance Executives Assn. asking 
for copies of by-laws and rules of the 
various local boards, was taken up, and 
the Mississippi association endorsed the 
resolution adopted by the National 
association. 

The Association also censured certain 
banks and financial institutions for 
coercing premiums through the power 
of credit and directed that a copy of the 
resolution be sent to the attention of 
all such institutions pointing out that 
such. practice violates department rul- 
ing. 

President W. F. Flautt’s report for 
the administration indicated that the 
association’s financial condition is ex- 
cellent and that the membership of 291 
is at the highest point in history. Em- 
phasizing the importance of education, 
Mr. Flautt reviewed the work done in 
conjunction with the insurance class of 
the University of Mississippi. By hav- 
ing insurance men lecture to this group 
once each week for the past four months 
the students have had the benefit of 
practical application to their studies. 

Mr. Flautt emphasized the benefits 
derived from holding quarterly meetings 
of the directors in various sections of 
the state in an effort to bring the asso- 
ciation to the a agents. 

A proposal for a joint convention be- 


tween the Louisiana and Mississippi 
associations was discussed. Final ac- 
tion was deferred in view of special 
plans anticipated for the association’s 


50th annual convention next year. Fur- 
ther consideration will be given follow- 


ing a joint meeting of the Louisiana- 
Mississippi agents conference com- 
muttee. 


Tells N.A.I.A. Activities 


Representing the National association 
was Maurice G. Herndon, assistant 
Washington representative, who spoke 
on the importance of the organized ac- 
tivity on the state and national levels. 
Mr. Herndon cited specific examples of 
the valuable work being done by the 
National association’s office in Wash- 
ington, not only. among legislatures, but 
also among the other trade organiza- 
tions there. 


Mr. Herndon reported that a survey 
shows that the National Assn. of In- 
surance Agents ranks among the first 
10 of all the trade associations in the 
United States, of which there are 8,000 
and of which 700 have Washington of- 
fices. 

Greetings from the Insurance Depart- 
ment were brought by Commissioner 
Jesse L. White, who called attention to 
the mounting fire losses throughout the 
country and mentioned especially the 
conference on fire prevention in Wash- 
ington called by President Truman. 
“This is not a time for super-salesmen- 
ship in the fire insurance business” the 
Commissioner said, “you already have 
plenty of premium volume. It is a time 
for sound underwriting and _ selective 
selling and if you fail in this duty the 
burden of restitution will fall, not only 
on your companies, but on you and 
your agency business.” 


Traffic Accident Prevention 


Capt. A. S. Windham, Jackson, pub- 
lic relations officer Mississippi highway 


safety patrol, urged the members to 
take an active part in educating the 
public in accident prevention. He de- 


scribed the loss of life resulting par- 
ticularly from automobile accidents, and 
asked for co-operation of the agents in 
preventive activity. 

The first year of administration of the 
casualty rating act was analyzed by W. 
F. Laughlin, director of the insurance 
commission. He said the commission 
was proceeding on a trial and error 
basis and there is every indication that 
as experience is gained the act will op- 
erate smoothly. One of the principal 
difficulties, he pointed out, has been the 
failure of some of the companies to fur- 
nish sufficient supporting information 
when filing their schedules. Steps are 
being taken, he said, to correct this. 

Jack W. Robertson, Jackson, presi- 
dent of the newly-organized Fieldmen’s 
Assn., explained the purposes and ob- 
jectives of his group. The primary func- 
tion, he said, is to further the public 
relation program of the National Board 
with the active co-operation of the 
agents and their association. Mr. Rob- 
ertson reported that with one exception 
every eligible fieldman in the state is a 
member of the organization. 

J. F. Barksdale, Jackson, secretary 
Mississippi State Rating Bureau, dis- 
cussed fire prevention and _ inspection 
work by Mississippi agents. 

Agency inspection affords an excel- 
lent opportunity to demonstrate inter- 
est in the welfare of the insured and 
care should be exercised to clearly in- 
dicate that such inspections are made 
with intent of benefitting the insured, 
he declared. 

An interesting feature of the final ses- 
sion was the University lecturers’ quiz 
conducted by Professor Joseph Cerny 
of the school of commerce of the Uni- 
versity of Mississippi. Taking part in 
the forum were: W. F. Flautt, Tut- 
wiler; O. Shaw Johnson, Clarksdale; 





Head Table Group at Miss. Rally 








At the banquet table of convention of Mississippi Assn. of Insurance Agents. 


At the microphone: M. Pierre Pleasant, safety engineer, Cajunville, La.. 
Crawfish, Crab & Muskrat Fishing & Trapping Co., humorous speaker. 
left) Jesse L. White, insurance commissioner; Mrs. 


Quibodeaux 
Others (from 
Theo. Hardy, Mr. Hardy, Vicks- 


burg, state national director; Mrs. Clant M. Seay, Mr. Seay, manager of association; 
W. F. Flautt, Tutwiler, president, Mrs. Flautt, and Eugene Bingham. 


Dan Mayers, Jackson; Hoyt Holland, 
Jackson; Russell Lindsey, Laurel; 

C. Roberts, Canton; R. S. Greer, Jack- 
son; F. Julian Carroll, Jackson; E. O. 
Harder, Jackson; W. F. Laughlin, Jack- 
son; Louis K. Hagstette, New Orleans; 
Scott Houston, Meridian; Carl Fox, 
Jackson; R. H. Lake, Greenville; W. V. 
Ludlam, Meridian. 

The final session was concluded with 
the installation of officers conducted by 
former President Julian B. Hopkins of 
Columbus. 

The annual get-together dinner was 
held i Friday night with President Flautt 


presiding. Monsieur Pierre Pleasant, Ca- 
junville, safety engineer Quibodeayx 


Crawfish, Crab & Muskrat Fishing & 
Trapping Co., spoke. 

Past presidents of the association jn 
attendance at the banquet included 
Frank Ransom, Aberdeen; Owen T, 
Palmer, Gulfport; J. L. Adams, Gloster; 
Julian B. Hopkins, Columbus; Warner 
Wells, Greenwood; John W. Robinson, 
Jackson; Theo Hardy, Vicksburg; 0, 
Shaw Johnson, Clarksdale; John B, 
Sneed, Gulfport; and W. S. Smylie, 

eridian. 
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neering standards, $278, 465 for the com- 
mittee on laws, and $752,466 for the in- 
cendiarism and arson unit. 

Mr. Bielaski commented on the Presi- 
dent’s Conference on Fire Prevention. 
A resolution of commendation of the 
President and support of the fire pre- 
vention conference objectiv es was adopt- 
ed on motion of . A. Hebert of 
Springfield F. & M. 

The pattern of rate legislation for the 
fire business put on the statute books 
this year permits the development of a 
consistent and integrated rate treatment 
by state administrators, John R. Coo- 
ney, Loyalty Group, chairman of the 
committe on laws, commented in his 
report, any amendment might endanger 
attempts of commissioners to develop 
a consistent pattern of administration. 


Broad Scale Approach 


Exceptions to the all-industry bills 
will, he stated, permit some experimen- 
tation but they should not interfere 
seriously with a consistent broad scale 
approach to the rating problem. Forty- 
three states, he added, now use the 
standard fire policy. 

O. E. Lane of Fire Association was 
ill, and the report on adjustments was 
made by Harry F. Ogden, Fidelity & 
Guaranty. 

The actuarial bureau committee will 
act as statistical agent in all states ask- 
ing it, for stock companies only, Gilbert 
Kingan of London & Lancashire re- 
ported. The bureau processed 19.5% 
more adjusters’ loss reports in the 12 
months ended April 30 than in the pre- 
ceding year, a total of 523,836. Large 
fire loss reports now are being analyzed 
in more detail, he added. Adjusters’ 
reports are being augmented by engi- 
neering reports from inspection bureaus. 
This is on all losses in excess of $10,- 
000. Losses are being classified by 
cause and for factors contributing to 
spread of fires. 

In 1946 the committee on construc- 
tion and building cooperated in prepar- 
ing or revising building codes for 132 
municipalities and two states, New Jer- 
sey and Connecticut., C. D. McVay, 
Ohio Farmers, stated. A revision of the 
National Board code now is being made. 

H. W. Tomlinson was ill and could 
not give the membership report. W. 
Mallalieu presented it. 

G. P. Crawford of Glens Falls re- 
ported on statistics and origin of fires. 

Charles F. Thomas of Western Un- 
derwriters Assn. and former Vice- 
president Clarence Ludlum of Home 
took bows. 

President Alvah Small of Underwrit- 
ers Laboratories was recognized. The 
laboratories has undertaken study of am- 
monium nitrate, with a view to avoiding 
another Texas City catastrophe. 


Proposes By-laws Change 


In the report of the executive com- 
mittee, W. Ross McCain, Aetna Fire. 
chairman, presented a change in by-laws 
for approval. This calls for assessment 
of extended coverage premiums. The 
basis of assessment is changed from net 
premium to net direct premium. 

The National Board cooperates with 
the American Institute for Property & 
Liability Underwriters, the Chamber of 


Commerce, the Committee for 
nomic Development, 
dustrial Conference 
National Industrial Information Com- 
mittee, Mr. McCain commented. He 
emphasized the endorsement of the Na- 
tional Board and its active assistance 
of the President’s conference on fire 
prevention. The board’s manpower is 
lower than it should be, he said, and it 
intends to augment it in certain activi- 
ties as soon as the right talent is avail- 
able. 

The hail storm in San Antonio, May, 
1946, accounted for 35,411 claims with 
a total of $7,598,014 in losses paid, ac- 
cording to the report of the committee 


Eco- 
the National In- 
Board and_ the 


on adjustments, which was submitted 
by O. E. Lane, Fire Assn., Philadel- 
phia. These figures were divided: 


Windstorm and extended coverage, 32,- 
893 claims for $6,060,332; adjustment 
fee and expense reported on 30,769 of 
these claims $491,506; automobile claims, 
2,518 for $417,277, and adjustment fee 
and expense on 1,784 of these claims, 
$28,899. The establishment of the su- 
pervisory office by the stock fire com- 
panies resulted in a saving of between 
$750,000 and $1,250,000, according to the 
report. 

There appears to be a growing tend- 


ency on the part of agents to fail to 
report losses on the customary loss 
notice blank, the report added. Re- 
cently Insurance Director Wilson of 


Kentucky ordered companies to instruct 
their agents to report all losses. The 
Mississippi Fieldmen’s Assn. bulletined 
agents in Mississippi on the subject. 
The matter is of such importance that 
the National Board has arranged to 
prepare a suitable letter to all field clubs 
and a similar one to member companies 


suggesting they instruct all of their 
representatives. 
The work of the committee in the 


past fiscal year has involved an expense 
of about $24,000, a good share of it due 
to expenses arising out of operation 
of the supervisory office in San Antonio. 
The executive committee has approved 
an appropriation of $50,000 for the com- 
ing fiscal year. 

Everard P. Smith, Norwich Union, 
presented the report for the committee 
on uniform accounting, of which he is 
chairman. 


Seek to Enlist Joe Martin 


WASHINGTON — Russell Matthias 
and Neville Pilling, Zurich, conferred at 
noon Wednesday with House Speaker 
Joseph Martin regarding prospects for 
legislation amending the Crosser act lib- 
eralizing railroad retirement law bene- 
fits, particularly non-occupational dis- 
ability, sickness and maternity. The in- 
surance representatives urged considera- 
tion in the House interstate commerce 
committee. 


Marley Styner, who for the past two 
years has been manager at Houston and 
vice-president of Insurors Indemnity, 
has become a partner in the T. W. 
Lopp agency. At one time he was with 
John L. Wortham & Son agency eight 
years, and had been special agent of 
American General nine years. 
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and their performance indicated a con- 
tinuing high level of efficiency. Large 
losses were sustained because the ad- 
yantages of prompt detection were can- 
celled out by poor construction or ex- 
plosion. 

Of the 166 fires in which buildings 
were involved, 87 featured delayed dis- 
covery, W hile 117 featured delayed trans- 
mission of alarm. There were explo- 
sions in 19 fires before any alarm was 
given and in 26 fires, employes attempted 
to put out the blaze before turning in 
an alarm. 

Contents also played an 
part in spread of fire, he noted. In 115 
buildings, quick burning contents af- 
fected spread of flames. Congested 
stock was noted in 52 cases and inade- 
quate aisles in 12. The total loss esti- 
mate in the 187 large fires last year is 
$120 million. In about half of these 
cases, the N.F.P.A. segregated build- 
ing loss from contents and in that 
group, contents loss was $32 million 
while building loss was only-$16 million. 

Mr. Tryon pointed out that the fire 
protection job inside remains significant 
and merely building a fire resistive 
structure is not the answer. 


important 


Fire Departments Effective 


Touching on the operations of fire de- 
partments, he deciared that in only 100 
of the 166 structural fires were fire de- 
partment operations considered satisfac- 
tory. In 59 others, the attack or organi- 
zation was weak and in the remainder no 
fire department was available. 

The last seven cases present the 
“most unfathomable” risk that owners 
take, he declared. Their apparent will- 
ingness to locate entirely beyond fire 
protection services and, at the same 
time, to fail to provide reasonable private 
protection compatible with the values at 
risk, presents an almost impossible pro- 
tection problem, he remarked. 

Among the other speakers were T. 
Alfred Fleming, National Board; C. A. 
Delancy, president International Assn. 
of Fire Chiefs, and George H. Parker, 
Kentucky Inspection Bureau, who led 
a discussion on fire inspections at the 
fire inspectors’ forum Wednesday 
morning. Others participating in the 
discussion were J. J. Duggan, Carbide 
and Carbon Chemicals Corp.; G. 
Hurd, Illinois Central Railroad; H. F. 
Russell, Improved Risk Mutual; and E. 
N. Montgomery, chief of the fire preven- 
tion bureau Boston fire department. 

An interesting talk on control of fires 
aboard cargo vessels was given by Lloyd 


Layman, chief of the Parkersburg, 
W. Va., fire department. He spoke at 
the marine section. New officers of 


that group are: Chairman, A. J. Smith, 
Marine Office of America: vice-chair- 
man, H. G. Smith, National Council of 
American Shipbuilders, and secretary, 


J. L. Wilson, American Bureau of Ship- 
ping. 
The aviation committee prepared a 


suggested operating procedure for crash 
rescue and firefighting. A feature of 
the report was the placing of responsi- 
bility for aircraft rescue and firefighting 
on the manager of an airport. Hitherto, 
the committee stated, responsibility has 
been divided and as a result there has 
been a laxity in fire protection. 


Wheeler Moves Up 


American Surety has named Robert 
Vheeler assistant manager at Cleveland. 

Mr. be heeler joined the company in 
1939, at Toledo, where he was until he 
Raered service in 1945. Following dis- 
charge last July he was assigned to 
Cleveland as special agent. 

A certificate of partnership has been 
filed in Buffalo for the Scope General In- 
Surance Co., the partners being J. Jezew- 
ski and J. F. Michalski, 
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IN WHICH 


AGREED ON A POLICy 


I'M ALLOWED SIX ACCIDENTS EACH YEAR.” 





Mutual Companies’ Claim Conference 





The program for the claim conference 
of the automotive and casualty section 


of the National 
Assn. of Mutual 
Insurance Compa- 


nies, to be held in 
Chicago June 20-21, 
has been an- 
nounced. L. M. 
Dunathan, secre- 
tary Shelby Mu- 
tual Casualty, is 
general chairman 
of the conference. 
The two-day ses- 
sion will open Fri- 
day, June 20, with 
Alex H. Opgen- kL 
orth, Farmers Mu- 

tual Automobile, presiding. 

Walter Dressel, associate counsel and 
claims supervisor, Motorists Mutual, 
Columbus, will speak on claims adjust- 
ers and their relation to the public. The 
panel for a discussion of “Liability Mat- 
ters in General,” includes Fletcher Cole- 
man, State Farm Mutual, chairman, 
with John Winkler, Farm Bureau Mu- 
tual; Edward J. Byrne, Home Mutual 
Casualty, and Wilbur E. Benoy, coun- 
sel Motorists Mutual, Columbus. This 
discussion will include host’s liability for 
injuries to guests, garage liability poli- 
cies, loss of use claims and elimination 
of undesirable risks. 

The Friday afternoon session includes 
talks by W. C. Searl, secretary and gen- 
eral counsel Auto Owners of Lansing, 
and Warren B. King, Freeman & King, 
attorneys-at-law, Minneapolis. A panel 
discussion on direct material damage 
coverages will be headed by Harry K. 








M. Dunathan 


Hearing on iit Rita 


NEWARK—A. J. Wohlreich of Sta- 
vitsky & Wohlreich, chairman of the 
committee of insurance men which con- 
ducted a survey of municipal insurance 
in Newark, said the adoption of a 15- 
year program would result in complete 
self-insurance for fire for the city at the 
end of that time. 

Speaking at a hearing of the insur- 
ance fund commission, Mr. Wohlreich 
told the commission that it was doing 
the right thing but that it had no pro- 
gram to aid in directing the policy of its 
insurance buying. 

Public Safety Director Keenan de- 
fended the commission from criticism 
it has received as a result of the survey 
report’s disclosures. He said that this 
commission was the first to take a for- 
ward step and pointed out that the com- 
mission requested the survey. 


Condo, Farm Bureau Mutual. Other 
members include Gard H. Eckels, State 
Auto; Carl F. Browne, Beacon Mutual, 
and C. H. Foster, State Farm. Some 
of the highlights to be covered will in- 
clude the pros and cons of knock for 
knock agreements, establishing value of 
cars for total loss settlements, subroga- 
tion, and the elements of depreciation. 
Scheduled for the Saturday morning 
session is a talk by Ernest H. Pett, 
claims counsel Farmers Mutual, Madi- 
son, Wis., who will review the Federal 
Court Claims Act. Safety discussions 
will be guided by N. Carl Barefoot, Vir- 
Auto Mutual. Earl F. Heffley, 


ginia 
public relations department, Lumber- 
men’s Mutual, will speak on 30 years 


work for public safety on highways. 
Other speakers not yet announced 
will include one from the National 
Safety Council and the Automotive 
Safety Foundation. 


Insurance Offices Burned 


In a $75,000 fire on High street, be- 
tween Town and Rich streets, Colum- 
bus, early Tuesday morning, the in- 
surance agencies of Archer-Meeker- 
Weiler and Sam Fusco and the offices 
of New York Underwriters were dam- 
aged extensively. 


Bill Jas. R. Gregory 

James R. Gregory, managing editor of 
Rough Notes, will address Ohio Fire 
Underwriters Assn. and Fire Prevention 
Assn. at their annual outing at Cedar 
Point June 17-19 on “Cost of Oper- 
ating a Local Insurance Agency.” 


BANKERS ELECT OFFICERS 

The instalment lending division of the 
Illinois Bankers Assn., which has to do 
with auto finance matters, including the 
bank and agent plan, elected new 
officers at the I.B.A. annual convention 
in Chicago. They § are: President, 
Bartholomew O'Toole, president Pull- 
man Trust & Savings Bank, Chicago; 
vice-president, Robert J. Coll, executive 
vice-president First State Bank, Har- 
vard; secretary, Dewey M. Beck. 


Louis F. Herter has been named as- 
sistant secretary of the home office ad- 
ministration department of Travelers. 
A native of Hartford, Mr. Herter joined 
Travelers in 1929 as a draftsman in the 
engineering and inspection division. He 
has been active in the Travelers Men’s 
Club. He was named assistant super- 
intendent of the supply department of 
the companies last December. 


Pointers on Selling 
Farmers Given by 
Austin at Colo. Rally 


Suggestions for selling fire insurance 
to farmers were given at the annual 
meeting of the Colorado Assn. of In- 
?+—— Agents by Ralph E. Austin of 
La Junta. Mr. Austin is president of the 
Colorado association. 

Farmers, Mr. Austin said, present a 
unique opportunity for agents. When 
they have money to invest they usually 
buy an adjoining ranch or farm, cre- 
ating more insurable property. The busi- 
ness man, on the other hand, is likely 
to invest ‘his money in stock or bonds, 
leaving nothing for the agent. 

The farmer who is making money is 
a good spender and the agent should 
see that he spends his insurance money 
wisely, Mr. Austin declared. Farmers 
talk among themselves more than any 
other class and if the agent has done a 
good job there will be many additional 
prospects who will know about it. 

Mr. Austin warned against attempt- 
ing to take a false “country attitude” 
for the farmer prospect. They are no 
different than anyone else, he remarked, 
adding that if a farmer wanted to buy 
insurance from a farmer he would not 
go to the agent to get it. 


No Magic Formula 


There is no special formula needed in 
discussing business with a farmer, he 
said. The agent should know only 
enough about farming or ranching to be 
able to carry his end of the conversa- 
tion without calling a corn corp sugar 
beets. 

Most agents overlook the large num- 
ber of prospects in their area. Any good 
size town has a definite trade area ex- 


tending five miles in every direction 
and Mr. Austin estimated that there 
will be 400 farmer prospects in that 


territory. A simple way to canvass that 
group would be to obtain a road map 
of the area from the chamber of com- 
merce, mark on it all the locations of 
farm improvements including the names 
of owners or tenants. Then start out 
each road and work each farm. 

3efore discussing fire insurance, the 
agent should have some current infor- 
mation of the replacement costs of 
buildings and equipment. One good way 
to get this is through a reputable lumber 
dealer who does business with farmers. 
Mr. Austin recommended having him 
set down on his own stationery the 
square foot cost of several types of 
houses and barns in the community. 
Then when talking about insurance to 
a farmer the agent can say that the 
lumber dealer said that it will cost so 
much per square foot to replace a cer- 
tain type of building. 

By going through all the buildings in 
such a manner, always being fair and 
reasonable so as not to leave the im- 
pression that he is trying to get the 
biggest policy the farmer will agree to, 
the agent can make himself a fine cus- 
tomer and friend. 

On writing the policy, Mr. Austin 
said that a good idea is to make a draw- 
ing of the buildines showing the approx- 
imate size and distance between them, 
this to be delivered with the policy. If 
there are some buildings not insured, 
they should be left off the drawing so 
that in the event of loss there will be 
no question as to what was provided for. 


A copy of the drawing showing all 
buildings, insured dr not should be sent 
to the companv underwriter and_ this 


will prove a help at the home office. 





Dennis & 
and Miss 
married’ it 


Eichlitz, 
Antonio, 
were 


W. Leon Dennis, 
Wary agency, San 
Alice Alberta West 


Christ Episcopal church there and are 
honeymooning in New Orleans, -atd 
other points in the southeast. 

Mutual Fire of Harford County, Bel 
Air, Md., has changed its name to the 
Hartford Mutual. Securities in the 
amount of $25,000 have been deposited 
with the Treasurer of Virginia. 
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Casualty Premiums, 
Losses Hit New 


Highs in 1946 


National Bureau's 
Expense Exhibit Covers 
N. Y. Licensees 


The countrywide net premiums writ- 
ten by stock carriers licensed to transact 
casualty insurance in New York state 
amounted in 1946 to $1,125,273,500, ac- 
cording to the National Bureau of Cas- 
ualty & Surety Underwriters, which has 
just completed its compilation of the 
casualty insurance expense exhibit. This 
is the first time the volume of business 
written by this group of carriers has 
passed the billion-dollar mark, the in- 
crease over 1945 writings being 21% 
The tabulation for 1946 includes one 
more carrier than in 1945, but that 
carrier wrote only $3,539. 

Increases in premium volume were de- 
veloped for all lines except fidelity, the 
most substantial increases being regis- 
tered in the automobile lines. 


As was expected, on automobile, 
boiler and machinery, burglary and 
glass lines, the companies incurred a 
substantial net loss from underwriting 


amounting to $48,696,246 prior to fed- 
eral income and excess profits taxes. All 
lines except those named and the mis- 
cellaneous coverages developed an un- 
derwriting profit. 


Big Automobile Loss 


The total net premiums for automo- 
bile liability reached an all time high of 
$293,079,139, an increase of 38% over 
1945. This resulted in part from the 
rate increases effective during the year 
and in part from an increase in the 
number of insured automobiles. The 
underwriting loss amounted to $40,663,- 
648, or 15.6% of earned premiums, com- 
pared with a loss of 5.4% in 1945. The 
increasing accident trend, coupled with 
the increase in size of claims which is 
always to be expected with an increase 
in cost of living, has maintained losses at 
such a height that the premium level has 
not yet reached the point of adequacy. 
A substantial underwriting loss would 
have been developed even though the 
existing level of rates had been in effect 
throughout the year. 

Automobile property damage has been 
even more unfavorable. A shortage of 
parts and substantial increases in the 
cost of repairs generally were primarily 
responsible for a record underwriting 
loss amounting to $38,030,830, or 40.0% 
of the earned premiums. This record 
underwriting loss was incurred in a year 
when the written premiums exceeded 
$100 million for the first time, amount- 
ing to $110,416,731, a 45% increase over 
the 1945 volume. The inadequacy of 
existing rates on this line of insurance 
ls even greater than for automobile bod- 
ily injury liability. 


Losses Wipe Out Profits 


The underwriting losses for the auto- 
mobile bodily injury and property dam- 
age lines in 1945 and 1946 have far ex- 
ceeded profits developed during the im- 
mediately preceding years. The cumu- 
lative underwriting loss for the period 
from 1942 to 1946 amounts to approxi- 
mately $39 million for the two lines in 
combination, and even for the seven- 
year period from 1940 through 1946 it 
amounts to over $34 million. 

In past years the premium volume 
Written by casualty companies on the 
automobile collision coverages has been 


XUM 


H. & A. Conference Holds Bureau Authorizes 
Annual Parley at Omaha 


OMAHA—Bernard R. Stone, Ne- 
braska insurance commissioner, Tues- 
day warned the annual meeting of 
Health & Accident Underwriters Con- 
ference here that the insurers face the 
problem of raising the standards of mer- 
chandising. 

The bulk of complaints in insurance 
departments, he declared, arise from A. 
& H. coverages. The cumulative im- 
pact of these complaints, almost always 
caused by 1 or 2% of the companies, 
jeopardizes the reputation not only of 
the individual company complained of, 
but the health and accident industry as 
a whole. 

“A detailed analysis of these com- 
plaints leads me to the conclusion that 
most of them were caused by failure to 
sell the health and accidenut policy in a 
careful and detailed manner. Thus 
many complaints arise from the excep- 
tion and reduction portions of the con- 
tract. The true source of the complaint 
is not the provisions of the contract it- 
self but the fact that the agent or adver- 
tising matter used to sell failed to care- 
fully explain the precise terms of the 
coverage and the limitations on it at the 
time it was sold.” 

Mr. Stone assailed “persistent efforts 
of certain 1 groups | to” take H. & A. cov- 


erage from the hands of the individual 
and place it in the hands of a national 
bureaucracy.” 

He said that such a plan “will not 
only jeopardize the existence of many 
fine health and accident companies serv- 
icing millions of our citizens, but also 
socialize the risk of health and accident 
insurance in an inefficient, expensive, 
cumbersome system.” 

Much Brass for Gordon 


On behalf of Gov. Peterson, Mr. 
Stone made Harold R. Gordon of Chi- 
cago, managing director, an admiral in 
the Nebraska navy. 

In other by -play in the first formal day 
of the convention, Lewis J. Adelman of 


Des Moines, secretary National Travel- 
ers Casualty, was made _ sergeant-at- 
arms. S. C. Carroll of Omaha, chair- 
man, presented him with a shillelagh 
from Shillelagh, County Wicklow, Ire- 
land. 

E. A. McCord, president, and C. C. 


Fraizer, general counsel, made their an- 
nual reports. 

George W. Kemper, Fireman’s Fund 
Indemnity, is to become the new presi- 
dent. The new chairman of the execu- 
tive committee and presidential heir- 
apparent is to be announced Thursday. 








easel, small. In 1946, however, 
one of the larger carriers transferred its 
automobile collision account from the 
fire company to its casualty running 
mate with the result that the written 
premiums in 1946 for all carriers in- 
cluded in this tabulation increased by 
407% to a total of $29,008,372. The un- 
derwriting loss amounted to 29.7% of 
earned premiums. This compares with 
an underwriting loss of 34.6% in 1945, 
but the amount in dollars is 4% times 
the underwriting loss in 1945. 


General Liability Record 


The liability lines other than automo- 
bile also established a record volume in 
1946, with net written premiums 
amounting to $123,067,307. The under- 
writing profit for these lines was 5.6% 
of earned premiums, approximately half 
of what it was in 1945. 

The net written premiums on the 
workmen’s compensation line topped 
the amount written in any preceding 
year, reaching $251,891,878, an increase 
of 3.5% over the amount in 1945. An 
underwriting profit of 3.1% was devel- 
oped as compared with an underwriting 
profit of 2.9% in 1945. 

For the fidelity line, although the net 
written premiums were 34% lower than 
in 1945, amounting to $37,419,987, the 
earned premiums remained approxi- 
‘mately the same as in 1945 and the sev- 
eral preceding years. The net written 
premiums for surety were $44,589,182, 
an increase of 27% over 1945. The un- 
derwriting results for both lines were 
favorable, the net gain amounting for 
the two lines combined to 29.2% of the 
earned premiums. It may be noted that 
the surety loss ratio was favorably af- 
fected by substantial recoveries made 
during 1946 on losses paid in earlier 
years; in this line the service element is 
predominant and actual results are not 
correctly gauged by year-to-year opera- 
tions but are governed by long cycles. 

The net written premiums for glass 
insurance amounted to $15,064,528, the 
highest in history, an increase of "20% 
over 1945. The net underwriting loss 
also established a record, amounting to 
$2,047,115 or 16.0% of earned premiums. 
This underwriting loss may be attrib- 
uted primarily to the widespread in- 
creases in replacement costs and to the 
shortage of glass throughout 1946 as a 
result of the strikes in the manufactur- 
ing plants. This shortage resulted in 
increases in costs in various directions; 


it was natant necessary to cut from 
larger plates than would customarily be 
used in repairing a specific breakage and 
in many instances it was necessary to 
board up a broken plate until such time 
as glass for replacement could be ob- 
tained. Despite the fact that substan- 
tial increases in rates have been made 
effective in 1946 and also in the early 
months of 1947, no relief from the un- 
derwriting loss situation is apparent at 
present because of the continued in- 
creases in replacement costs which are 
being announced by glaziers all over 
the country. The lifting of OPA con- 
trols late in 1946 was an important fac- 
tor in this situation. 

The glass insurance line has devel- 
oped an underwriting loss in every year 


from 1936 on, with the single excep- 
tion of a profit of 0.1% in 1938. 
Burglary and Theft 

The net written premiums for the 


burglary lines amounted to $61,051,979, 
an increase of 31% over the 1945 vol- 
ume which was the previous record vol- 
ume for these lines. A net underwriting 
loss of $6,833,016 was developed, the first 
time since 1924 that an underwriting 
loss has been produced on the burglary 
lines. This loss amounted to 13.8% of 
earned premiums. This adverse devel- 
opment is attributed by carriers entirely 
to the residence and outside theft pol- 
icy, which was broadened substantially 
in 1943. 

The net written premiums for the 
boiler and machinery lines amounted to 
$18,858,061, or almost double the writ- 
ings in 1945. While this tops even the 
volume produced in 1944, the great in- 
crease over 1945 is accounted for pri- 
marily by the fact that a very substan- 
tial portion of the business was rewrit- 
ten in 1944 at the time of the issuance 
of the new manual, so that the 1945 
writings do not include the proportion 
of three-year renewals which would nor- 
mally be falling due. Since the term 
policies rewritten in 1944 will not be 
coming up for renewal until 1947 at the 
earliest, the record volume of 1946 indi- 
cates a considerable expansion in the 
business. An underwriting loss of $2, 
377,001 was developed, amounting to 
14.3% of the earned premiums. It is 
still too early, however, to determine 
properly the effect of the stabilized rate 
levels which were made effective in 1944 
and it is possible that the 1947 under- 
writing results will be more favorable. 


Medical Cover for 
General P.L. Risks 


All Lines Except 
Elevator Reduced, 
Effective June 2 


NEW YORK—The National Bureau 
of Casualty & Surety Underwriters has 
authorized medical payments coverage 
for general public liability business and is 
including rates and rules for risks rated 
in the owners, landlords and tenants 
and elevator liability manuals in a com- 
plete revision of all liability manuals ef- 
fective June 2. An overall reduction in 
most rates, except elevator, goes into 
effect at the same time. 

The bureau’s advance announcement 
stated that the overall bodily injury 
liability reduction will be about 5% and 
the property damage liability cut about 
7%. 

Cost of Inspections Up 

For elevator bodily injury liability 
cover, rates will go up about 18%. The 
bureau stated this is due mainly to the 
cost of inspections, which has been 
rising substantially for several years. 
Loss experience has been fairly good 
and the increase in inspection cost is 
more than the rate increase. 

Average decreases in other bodily in- 
jury lines announced by the bureau are 
manufacturers and_ contractors, 18%; 
owners, landlords and tenants, 1%; prod- 
uct 25%; protective 18%. In the manu- 
facturers, protective and contractual li- 
ability manuals, a revision in the in- 
creased limits tables will cut the cost of 
higher limits more than 25%. 

The bureau’s advance announcement 
did not give all details on the new medi- 
cal payments program, but stated that 
the charges will be percentages of the 


4 injury liability premiums for 
$5/10,000 limits, similar to the first 
rating scheme for automobile medical 


payments coverage. The basic limit per 
person will be $250 which may be in- 
creased. Unlike automobile medical pay- 
ments, there will also be a basic limit 
per accident of $10,000. 

The bureau is authorizing medical pay- 
ments coverage for risks rated under 
the manufacturers and contracturers 
manual and for other forms, but is not 
publishing rates for them as yet. It also 
announced that individual rating will 
apply to certain classes in the owners, 
landlords and tenants manual, such as 
amusement parks and devices, camps, 
churches, circuses, schools, hotels, etc. 


Vehicle Exclusion Revised 


The standard exclusion of liability 
from use of vehicles away from the in- 
sured’s premises in both the owners, 
landlords and tenants and manufacturers 
and contractors liability manuals has 
been revised. It will not apply to farm 
tractors and trailers and equipment not 
subject to motor vehicle registration 
and used principally on the premises. 
Such equipment is usually not covered 
by automobile insurance and companies 
have often been asked to cover its 
occasional use off the premises. This 
will now be standard coverage. Dock, 
railroad station and industrial trucks are 
in this class. 

Two rule changes in.the owners, land- 
lords and tenants manual permit the 
landlords protective rule to apply where 
not less than 90% of the area of a build- 
ing has been leased to a single tenant— 

(CONTINUED ON PAGE 21) 
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Give Up Hope of 
Rate Legislation in 
Congress for D. C. 





WASHINGTON — Insurance _indus- 
try representatives and District of 
Columbia officials agree that casualty 


rate regulatory legislation for the dis- 
trict will not be practicable to complete 
at this session of Congress. Compro- 
mise negotiations over pending bills 
bogged down principally over the ques- 
tion of including the word “underwrit- 
ing” before “profits” in Superintendent 
Jordan’s bill’s provision concerning con- 
sideration of adjustment of rates. 

“Conferences to effect a compromise 
or satisfactory amendment acceptable to 
everyone have bogged down,” said 
Howard Starling, Washington repre- 
sentative of Assn. of Casualty & Surety 
companies. “Interested parties have 
been unable to reach agreement on ac- 
ceptable amendments, and because of 
the lateness of the day, it is quite ap- 
parent there will be no casualty legisla- 
tion for the district this session of Con- 
gress.” 

As the next regular session of Con- 
gress does not begin until after Jan. 1, 
1948, when the present anti-trust mora- 
torium expires under public law 15, it 
will be necessary, industry representa- 
tives say, either to extend the mora- 
torium or for companies to change prac- 
tices here that might be held illegal 
without such extension. 


Fire Case Involved 


The fight over the casualty bills is 
reported tied up with the District's 
appeal from Judge Holtzoff’s decision 
against Jordan’s order for reduction of 
fire rates. The appeal involves directly 
only the question whether Jordan’s pro- 
cedure accorded with the due process 
clause of the constitution. 


However, the case originally con- 








cerned in part recognition of fire com- 
pany profits in fixing rates here and a 
formula to be used in determining 
profits. While Judge Holtzoff did not 
pass upon this particular question, it is 
said, if the appellate court should over- 
rule him on the procedural point, the 
question about profits, what kind of 
profits, and profit determination formula 
could be raised in subsequent litigation. 

Some parties to recent conferences 
think if provision recognizing “under- 
writing profits” is written into pending 
casualty legislation parties in the fire 
rate case could claim Congress intended 
such recognition, even though language 
to that effect may not be included in the 
present D.C. fire rating law. 

It is understood district officials re- 
fused to accept inclusion of “under- 
writing” profits in the proposed com- 
promise bill, but were willing to agree 
to “profits” or to language of a com- 
promise amendment which was tenta- 
tively agreed upon by four parties to 
the negotiations. 

Some parties reportedly took the view 
that the proposed compromise language 
would limit “profits” to “underwriting 
profits,” thus excluding investment 
profit. 

On the other hand, two parties in 
conference reportedly served notice 
they would not accept the compromise 
amendment; that it must be “underwrit- 
ing, or else.” 

Walter C. Ploeser of the Ploeser & 
Watts local agency of St. Louis, in 
his capacity as chairman of the small 
business committee of the house, issued 
a public statement the other day con- 
demning the all-industry bill for the 
District of Columbia. He charged it 
would freeze out small independent in- 
surers, would restrict competition and 
require unnecessary rate uniformity. He 
charged it would tend to keep rates high 
and, therefore, would be injurious to the 
public. 

He said whatever Congress does for 
the District of Columbia will be inter- 
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preted as a declaration of congressional 
intent for the rest of the country. 


REACH AGREEMENT ON 
CALIFORNIA LEGISLATION 


SAN FRANCISCO — Following a 
series of conferences between the pro- 
ponents of the three different insurance 
rating bills, with the legislative joint 
interim committee on insurance legisla- 
tion, Senator McBride has presented a 
bill which has been approved by the 
various interests—supporters of the all- 
industry bill, the so-called California 
plan and the so-called committee bill. 
The new bill includes some of the fea- 
tures of the all-industry measure and 
some of both of the other measures. 

It is expected the new bill will pro- 
ceed rapidly through the senate and as- 
sembly and reach the governor within a 
few days. When enacted it will be 
known as the McBride-Grunsky insur- 
ance regulatory act of 1947. 

In announcing the new bill McBride, 
who was chairman of the legislature’s 
joint committee, complimented the dif- 
ferent interests for their spirit in devel- 
oping a measure that was acceptable to 
all and the insurance commissioner who 
strongly opposed the California plan— 
previously passed by the assembly—be- 
cause it did not include the right of in- 
surance buyers to file complaints on 
rates or for hearings on such com- 
plaints. This provision is now in the 
new bill, which also provides for the or- 
ganization and. licensing of rating bu- 
reaus and advisory organizations of 
companies. 


CUT ILL. APPROPRIATION 


The appropriations committee of the 
Illinois house is expected to reduce 
from $100,000 to $65,000 the amounts 
requested to finance the fire and cas- 
ualty rating bills. The measures then 
will go to the floor, where passage is 
anticipated. 


Postpone N. J. Cash 
Sickness Tests 


TRENTON—Governor Driscoll has 
indicated that instead of calling a special 
session next month to consider cash 
sicknes benefit plans, he will wait at 
least until September. This is in line 
with the requests of the New Jersey 
Chamber of Commerce and the New 
Jersey Manufacturers Assn., that more 


time be given to study these plans. The 
chamber and the association, at the re- 
cent legislative session, opposed the 


Brescher bills which the Driscoll admin- 
istration favored. Driscoll contends that 
the Loutrel bill, favored by the two or- 
ganizations, would benefit large employ- 
ers but mean an added expense to 
smaller ones, since most larger employ- 
ers already provide as liberal benefits as 
the Loutrel bill called for. 

cash sickness benefit bill has been 
requested by the governor of Alabama 
on the ground that Rhode Island and 
California, which with New Jersey are 
the only other states that currently im- 
pOse a tax on employes for unemploy- 
ment insurance benefits, have made use 
of their unemployment benefit funds for 
cash sickness benefits. 

Several other states formerly taxed 
employes for unemployment insurance 
but no longer do so. They could recover 
from funds so collected a “nest egg” 
to start a cash sickness benefit system 
but would have no current income under 
their present laws. 


Cal. Assn. Holds Golf Day 


George Parrish, Hinchman, Rolph & 
Landis, San Francisco, won the low 
gross trophy presented by Hartford 
Accident at the annual golf tournament 


of the Casualty Insurance Assn. of 
California. M. E. Kennedy, assistant 
manager, Hartford Accident, won the 


low net trophy, donated by Great Amer- 
ican. Presentation was made at the 
annual banquet at California Golf Club. 


—_——... 
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SAWYER GIVES VIEWS 


Strict Regulation 
Menace Even to 
Mutual Agents 


SYRACUSE=—Strict rate regulation 
as proposed in the all-industry bills wil 
swing stock companies over to partici. 
pating insurance, said E. W. Sawyer, 
counsel of National Assn. of Insurance 
Brokers and National Assn. of Casualty 





& Surety Agents, in his talk before the 
Mutual Agents Assn. of New York 
state. 


“Agents everywhere know that with 
rates the same as the rates of the com- 


panies you gentlemen represent non- 
participating carriers | , cannot compete 
successfully with you,” he said. “They 


are well aware of ‘the movement of car- 
riers to put their houses in order to 
write participating policies. They are 
also aware of the absence in the all-in. 
dustry bills of a provision for regulation 
of dividends of participating carriers, a 
provision that most certainly would ap- 
pear if the supporters of the bills did 
not anticipate the necessity, under a 
monopolistic rate structure, of writing 
participating policies.” 

“But that is not all. They know that 
several participating carriers have grown 
tremendously through direct selling and 
that participating carriers may not be 
able to compete with direct-writing par- 
ticipating carriers, and that complete 
liquidation of the agency system is by 
no means unlikely under a monopolistic- 
rate plan.” 


Praise Agents’ Leadership 


Mr. Sawyer said that it is a “sad state 
of affairs if agents can be propagandized 
into supporting their own extinction, 
but that fortunately leadership in state 
agents’ associations has done a mag- 
nificent job in counteracting propaganda 
that at one time threatened to lead 
agents to their own destruction. Despite 
the “well-organized and _ well-financed 
lobby” of the National Board, Assn. of 
Casualty & Surety Companies, National 


Bureau, and American Mutual Alliance, 
the all-industry bills have not been 
adopted without change in a_ single 


state that produces an important amount 
of premiums, said Mr. Sawyer. 

He mentioned that in several states, 
including the important state of Mis- 
souri, refusal by the “price-fixing or- 
ganizations” to consider local opinion 
has led to defeat of all rate regulatory 
legislation, while in most of the impor- 
tant states, yet to act, California, Penn- 
sylvania, Ohio, Massachusetts, Rhode 
Island, Wisconsin, the all-industry bills 
without change are in Mr. Sawyer’s 
opinion, dead. In states in which adop- 
tion of the all-industry bills would cre- 
ate a less drastic regimentation of rates 
than now exists, little opposition has 
developed, he said. 


Everyone Has Learned Much 


Mr. Sawyer said that all hands have 
learned much from the debate over rate 
regulation. While it was perhaps un- 
fortunate that compromise could not 
have been made by negotiation rather 
than by the open airing of differences, 
nevertheless when ruggedly individual- 
istic personalities clash, compromise be- 
comes impossible and conflict is in- 
evitable. However, he asked whether 
the time has not almost arrived when 
price-fixing combinations should cooper- 
ate with the inevitable, when all carf- 
riers, all producers, and the public 
should resolve their differences over 
regulation of the business on a live- and- 
let-live basis and unite their energies in 
making the insurance business a better 
instrumentality for service. 


Kill Auto Act Assessment 


The bill in the Illinois legislature to 
assess the cost of administering the auto- 
mobile financial responsibility act on 
the insurance companies has been killed. 
The bill provided for a 1% tax on cas- 
ualty insurers for that purpose. 
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NEW ILL. NATIONAL DECISION 





Palmer Again Vindicated; 
Barr, Fitzgerald Win Point 


In an opinion, subsequent to a re- 
hearing, the Illinois supreme _ court 
again completely cleared Ernest Palmer 
of any liability on account of any ac- 
tion that he took while he was insur- 
ance director, involving Illinois National 
Casualty of Springfield. 

At the same time the supreme court 
which, in its first opinion, had found 
Claude H. Barr and Arthur M. Fitzger- 
ald, guilty of illegally dispossessing 
T. H. Reiter of his interest in Illinois 
National Casualty, now in the new opin- 
ion remands the case with directions to 
allow Barr and Fitzgerald to proceed 
with the taking of testimony in their 
defense. 

Barr was associated with Reiter in 
Illinois National Casualty, and he was 
named by Palmer as conservator of IIli- 
nois National when that company got 
into Uifficulty in the depression. Sub- 
sequently Barr became president of that 
company. He is now retired and resides 
in California. Fitzgerald is a Springfield 
attorney and represented Barr. 


In Courts 11 Years 


The case has been in the courts about 
11 years and has pursued a tangled 
course. In the superior court at Chi- 
cago, Barr, Fitzgerald and Palmer each 
asked for a finding in his favor, after 
Reiter had completed his evidence. 
These motions were granted and Rei- 
ter’s complaint was dismissed for want 
of equity. 

Then the appellate court came along 
with a surprise opinion, holding that 
Barr, Fitzgerald and Palmer were 
guilty of conspiracy and were liable to 
Reiter, and that they were foreclosed 
from putting in any testimony in their 
own behalf. 

Then the Illinois supreme court in its 
first opinion cleared Palmer of any com- 
plicity, but affirmed the judgment as to 
Barr and Fitzgerald and agreed with the 
appellate court that Barr and Fitzgerald 
could be hung, so to speak, on Reiter’s 
testimony alone. 

Reiter asked the supreme court for a 
rehearing in respect of the Palmer part 
of the decision, and Barr and Fitzgerald 
asked for a rehearing as to themselves. 


First Opinion Writer Dead 


The original supreme court opinion 
was written by Justice June C. Smith, 
who subsequently died. This was a vi- 
triolic opinion and included much con- 
temptuous reference to Mr. Palmer’s 
subordinates in the insurance depart- 
ment and stinging references to Fitz- 
gerald and Barr. The new opinion is 
per curiam and is written in measured 
terms. 

The opinion is highly important to 
lawyers, because it involves a significant 
procedural question. The way the first 
Opinion went on the matter of procedure 
was characterized by many of the lead- 
ers in the bar as “prehistoric.” In brief, 
as the result of the new opinion, it can 
be stated that now the practice in IIli- 
nois on both the law and equity side 
is identical, and a motion to dismiss at 
the close of the plaintiff’s evidence does 
not become adverse until passed upon 
by the court of appeal. 

This will be understood by lawyers 
and there isn’t much use in non-lawyers 
trving to understand it anyway. 

As to Palmer the opinion remarks that 
as insurance director he appointed a 
conservator for Illinois National Cas- 
ualty under authority of a newly en- 
acted law. Palmer was joined in the 
action of conspiracy because of the al- 
leged actions of certain of his subordi- 
nates. There is no evidence indicating 
that anything was done personally by 
Palmer, except that in May, 1933, Reiter, 
Barr & Fitzgerald went to the office of 


the insurance department and met Pal- 
mer, who was introduced to them by 
Fitzgerald, and Palmer, in turn, intro- 
duced two of his subordinates whom he 


directed to take charge of the meeting, | 


and left. 


During the course of the proceedings | 
when the stock of Reiter was required | 
to be assigned to Palmer as director of | 


insurance for the conservation of its as- 
sets, the late Hiram McCullough, one 


of the subordinates, said this was “by | 


order from the boss.” Palmer was not 
present. These acts are charged, 
gether with the appointment of the con- 


to- | 


servator, to establish proof of an unlaw- | 


ful participation in the alleged conspir- | 
acy of the other defendants. “They are, | 
in our judgment, wholly insufficient to | 


render him liable,” the court stated. 
Presumed to Be in Good Faith 


The court said that the plaintiff con- | 


tends Palmer lacked authority to ap- 
point a conservator. The court said that 
Palmer acted with the approval oi Gov. 


Horner and purported to act under the | 


authority of the statute. He had reason | 


to believe he had such power. The acts 


of the legislature are presumed to be | 
constitutional and this act of Palmer’s, 


in view of the existence of a public law, 


must be presumed to have been done in | 


good faith as a public official. 

The rule is well settled that public 
officials in the performance of their of- 
ficial acts are presumed to act in good 
faith and with honest motives. The 
difficulty with Reiter’s case against Pal- 
mer is that he is compelled to rely upon 
the acts of other persons, either em- 
ployes of the insurance department or 
subordinates of the insurance director, 
to establish malfeasance upon the part 
of Palmer. Such acts are insufficient to 
establish liability against a public officer. 
The rule is well settled that public of- 
ficials are exempt from iiability to an- 
swer for the unlawful acts of their sub- 
ordinates, unless there is a statute cre- 
ating such liability. 


State Farm Group Ready 
for Big Agency Roundup 


The annual convention of the Chicago 
State Farm companies at Chicago June 
9-10 marks the silver anniversary of the 
parent company—State Farm Mutual 
Automobile. 

Morris G. Fuller, vice-president of 
State Farm Life will be the presiding 
officer at the first session. Various life 
insurance producer clubs will hold forth 
that morning. The presiding officer in 
the afternoon will be A. M. Stanley, 
state director of California. 

S. T. Jarrett, local agent in Colorado 
and Kansas, will be one of the main 
speakers. Myron E. Smith, Minnesota 
manager, will also speak. A. W. Tomp- 
kins, agency vice-president State Farm 
Life, will talk on “The Agent of To- 
morrow.” W. W. Billips, state life su- 
pervisor of Virginia, will speak. G. J. 
Mecherle, founder of the company, will 
talk on “The Next 25 Years.” 

On the second morning R. P. 
Mecherle, president, will preside. Vice- 
president J. H. Parsons; T. O. Yntema, 
secretary; T. F. Campbell, vice-presi- 
dent, and F. B. Coleman, vice-president 
of claims will speak. J. H. Parsons, 
vice-president, will preside at the after- 
noon session. 

Speakers will be G. J. Mecherle, 
founder; E. A. Meyers, Ekern, Meyers 
& Matthias, attorney in Chicago; H. R. 
Nevins, Indiana state director; G. E. 
Mecherle, secretary; R. P. Mecherle, 
president; Morris G. Fuller, vice- presi- 
dent; T. F. Campbell, vice-president, 
and A. H. Rust, executive vice-presi- 
dent. 
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We wish to thank the agents now represent- 


ing us for the loyal support they have contin- 


ually given us. If you do not represent us now, 


why not join them? 


WESTERN SURETY COMPANY 


One of America’s Oldest Bonding Companies 
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Part I (Cont.) Ratio of Losses and Expenses Incurred to Earned Premiums 


Losses & Expenses 


1. Losses Incurred (Excel. Claim Expense).. 
2. Claim Exp. Incurred (Allocated & Una 

3. NS Laas wikia hs Ss'k she new des ed CMe ates 
4. COMRMINSIONS TMOCUPTOM 6 occ cccicccscccnesie 


5. Other Production Expenses Incurred ..... 
6. Sienheets en's 44.6.6 6 tend teeedss 6+ 
7. General Administration Expenses Incurred 
8. Inspection & Bureau Expenses Incurred... 
9. Taxes, Licenses and Fees Incurredt....... 
10. EE Si cathe abd 5 450 ss renee ebrséidene 
SUMMARY 
11. Total Expenses Incurred ............... 
12. Total Losses and Expenses Incurred .... 
13. Net Gain from Underwriting?............. 


*Miscellaneous includes Live 
and Real Estate Taxes. 


Comparison of Earned Premiums and Underwriting Results 




















lloc 


Stock, Non-C 























ee 


r rCdiesitine Year 1946 


Countrywide Experience of Stock Companies Entered in New York 

















(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18) 
Lia- Btr- Boiler P.D. & 
Group bility Work- glary and Auto Coll. 
Acci. Acci. & Auto (Not men’s Fidel- and Machin- Auto Colli- (Not Sprin- Misce. 
Total dent Health Health Liab. Auto) a ity’ Surety Glass Theft ery P.D. sion Auto) Credit Kler laneous 
icon aes 53.8 29.5 39.8 72.1 64.4 38.8 57. 19.7 —3.8 49.4 51.5 32.3 80.7 70.9 36.7 —1.2 34.9 78.2 
ated) 9.0 4.1 3.9 11.3 8.9 8.4 7.8 5.6 5. 6.5 2.8 16.1 8.1 10.1 11.2 5.6 15 
desc 43.9 76.0 75.7 47.7 66.1 27.5 1.8 55.2 58.0 35.1 96.8 79.0 46.8 10.0 5 79.7 
pm tewe 33.2 8.3 21.7 22.6 12.7 18.6 27.9 36.2 30.8 21.7 24.6 31.2 22.6 18.0 5.5 27.0 
ingore wf 4.7 1.5 5.8 5.6 4.1 11.5 12.3 7.7 8.4 8.5 6.0 8.3 5.9 7.9 3 3.0 
yew ed 37.9 37.9 9.8 27.5 28.2 16.8 30.1 40.2 43.9 39.2 30.2 30.6 39.5 28.5, 25.9 8 30.0 
indent 11.8 8.7 7.0 7.6 10.5 .7 16.0 17.4 10.9 10.8 11.5 8.2 6.4 10.6 12.6 6 92 
Sie eae 5 3 Bs 1.6 5.0 2.0 8 a4 2.8 2.3 34.0 1.3 1.4 2.7 5 4.5 2 
eer 2.9 2.6 2.5 3.2 3.0 3.3 3.2 3.6 3.2 3.5 35 3.1 3.4 3.2 3.2 3.3 3.7 
Pewee? 15.2 11.5 9.6 12.4 18.5 14.0 20.0 22.1 16.9 16.6 49.0 12.6 11,2 16.5 16.3 18.4 13.1 
Setaas 50.9 56.5 53.5 23.3 61.2 55.6 39.2 57.9 67.9 66.6 62.3 82.0 59.3 58.8 55.1 53.4 59.8 44.6 
op abe 104.7 86.0 93.3 95.4 115.6 94.4 96.9 77.6 64.1 116.0 113.8 114.3 140.0 129.7 91.8 52.2 7 122.8 
ieee —4.7 14.0 6.7 4.6 —15.6 5.6 3.1 22.4 35.9 —16.0 —13.8 —14.3 —40.0 —29.7 8.2 47.8 5.3 —228 
ancellable Accident & Health, Auto Fire, Theft and Embezzlement. +Minus (—) sign denotes Loss. tExcluding Federal Income, Excess Profits 


for Calendar Year 1942 to 1946 Inclusive: 


Percentage Increase in Premium Volume* 
3 

















Premiums Earned (Net as to Reinsurance) 19 1944 1945 1946 1945 
Line of Business 1942 1943 1944 1945 1946 Total 1942 1943 1944 1945 1949 
Pee Le eC or 34,134,928 34,667,241 38,789,732 39,220,383 43,593,599 271,891,926 1.6 11.9 1.1 11.2 . 
PE —cedsnbeteaee ewes eacus' ese 10,838,198 10,852,444 12,709,690 17,264,414 21,666,485 141,219,184 ol 17.1 35.8 25.5 ++ 
Group Accident & Health 1,663,200 29,793,025 40,700,218 43,464,066 44,091,774 179,712,283 37.5 36.6 6.8 1.4 és 
0 OO are ,119,316 176,388,165 180,703,069 200,169,228 261,388,308 1,394,543,753 —14.8 2.4 10.8 30.6 48.5 
Liability other than Auto....... 83,5 — 15? 88, 199, 701 91,463,084 100,350,065 115,508,064 632,734,618 5.1 3.7 9.7 15.1 52.8 
Workmen's Compensation 242,836,554 241,166,360 250,919,219 1,478,832,556 17.3 2 —.7 4.0 89.0 
DEN deatedes bub Vacedecwesee 37,965,339 37,966,710 37,602,907 37,345,439 260,807,251 4.6 oe —1.0 —7 ‘ 14 
SS ch did be atwadade.da daw dawns 48,439,896 36,784,172 34,888,087 38,103,167 305,747,523 —14.6 —24.1 —5.2 9.2 —11,3 
ME Rwemesbas O64 000466 006 wdeS 9,662,723 9,843,436 11,306,524 12,807,259 72,668,23 1.9 6.1 8.3 13.3 38.2 
meereesy BOE TROT csc ccsccss 26, a 583 29,016,550 40,272,358 49,694,190 228,701,841 9.5 17.9 a7 .% 23.4 106.5 
Boiler and Machinery 28,33 14,126,397 15,708,897 16,609,715 98,459,688 1.4 —1.1 12.4 5.7 42.6 
BE Be Os,  Sheks Kk bee ers pesene 61, 981,819 72,222,207 95,133,014 461,299,33 —.2 5.3 10.6 31.7 91.5 
Pe errr er rT eee 5 4,295,832 21,390,606 44,277,724 —9.2 6.7 12.4 397.9 520.1 
P.D. & Coll. other than 11,171,174 14,478,947 64,055,742 18.8 4 7.1 29.6 197.1 
Creatt ..wcece TT TET EL TTT 3103, 368 3,179,675 3,010,349 20,628,361 6.0 8.3 —5.4 —5.3 22.5 
PD Come Keeedbie Cibedeceees 797,591 991,013 1,135,343 5,797,461 11.1 11.8 11.2 14.6 83.5 
BERUOOIIAMOOED § 6 veer ceccscciccos 2,266,740 3,305,982 4,104,575 16,061,959 78.8 15.7 26.1 24.2 166.1 
| er re errr er eer 786, 167,38 802,800,210 826,093,533 $76,579,172 1,030,980,053 5,677,379,439 2.1 2.9 6.1 17.6 61.1 
Amount of Net Gain from Underwriting* Per Cent of Net Gain from Underwriting* 
(Prior to Federal Income and Excess Profit Taxes) (Prior to Federal Income and Excess Profit Taxes) 
Line of Business 1942 19438 1944 1945 1946 Total 1942 1943 1944 1945 1946 Total 
PRGRDOES - 6.66 6b cb ee eseriesccccess 4,641,541 8 7,581,240 6,324,862 6,099,077 39,884,425 13.6 20.2 19.6 16.1 14.0 14.7 
DEE 6 heek obs bcee ees oc 00 dec 361,583 earner 614,583 1,454,791 281,114 3.3 —2. —. 3.6 6.7 2 
Group Accident & Health...... 1,342,474 2 244, 83 1,990,477 2,039,192 9,194,195 6.2 5.2 5.5 4.6 4.6 5.1 
Ps De bcsabensdceces cs 38,658,070 ne —10,790,201 —40,663,648 28,675,002 18.7 14.9 4.6 —5.4 —15.6 2.8 
Liability other than Auto..... 14,509,098 13,535,110 16, 332,766 12,419,936 6,453,931 80,688,506 17.3 15.4 17.9 12.4 5.6 12.8 
Workmen's Compensation ...... 5,700,774 12,982,738 16,512,672 6, 890, 141 7,791,678 55,259,920 2.8 5.3 6.8 2.9 3.1 3.7 
PEERY cerccecsicovtaddssecscces 8,680,070 12,576,651 10,907,305 8,352, 64,839,244 23.9 33.1 28.7 14.4 22.4 24.9 
MEY édwevedecadnetasrvesesess 18,568,244 24 (032 2,476 13,500,605 3,65 110,285,685 32.7 49.6 36.7 42.2 35.9 36.1 
Pre rrr ere rT Tere —343,286 7 2, —5,104,203 —3.6 —5.4 —5.5 —11.2 —16.0 —.0 
mermiany GOG THEI 2.02. cccses 6,914,011 . 6, 20,590,465 26.1 20.1 10.3 9 —13.8 9.0 
Boiler and Machinery.......... —455,579 7 668,415 2 —7,541,596 —3.3 —10.5 22.2 3 —14.3 —.6 
BMG. BiB. vi vndrcscecccrssccecoss 2,884,768 1,055,553 —20,401,687 3030.8 30 —73,076,762 4.6 1.7 4 3 —40.0 —15.8 
SOD © sd tas-owis.cscantis 423,026 476,801 —1,488,779 —6,350, 461 —7,302,880 10.7 13.4 5 6 —29.7 —165 
P.D. & Coll. other than Auto.. 2,151,685 2,379,995 2,160,008 12,897,180 26.9 25.0 m | 3 8.2 20.1 
CPOEEG Kededvecdsccescessoescucs 1,154,471 1,510,683 1,770,935 8,608,365 39.4 48.7 9 7 47.8 41,7 
SED 6 6 bb 600.00 Gi o eis eeennes —119,974 93,301 “31, 605 —11,614 148,089 —16.7 11.7 3.6 —1.1 5.3 2.6 
PEIPOGEIRMOOUS «© ccccccene re eseceté —1,080,190 —731,762 _— D6 —9,513 —4,338,735 —85.2 32.34 —12.5 —.3 —22.8 —27.1 
BOON Sener vsenwtsiectceeses 103,990,586 106,198,993 72,654,952 19,350,443 —48,696,246 343,988,014 13.2 13.3 8 2.2 —4.7 6.1 
*Minus (—) sign denotes loss. tNumber of Companies included in this Exhibit: ++Commencing with Calendar Year 1942, Group Accident and Health is available sepa- 
1942 1943 1944 1945 1946 rately from Accident and Health. In analyzing the trend of the earned premium, it should 
ennai nieces pea - ommamane be noted that one company writing a large volume of Accident, Health and Group Accident 
76 77 78 80 81 and Health business was not included in the consolidated results for Calendar Years 1942, 
1943, 1944, 1945 and 1946. 
(CONTINUED ON PAGE 21) 
" . Oa i - , © ~ : . a . . “ 
Pa. Senate Fight Revolves ate protagonists are Carleton T. W ood Mr. W ade, pointed out that Mr. Ma- Qhio Rate Bill OK’d 
ring and George N. Wade, Harrisburg lone’s position was substantially sus- a 
Upon Malone Union Pay Ban general agent for Ohio National. — — the pc oe county court by Senate Committee 
Senator Woodring charges the com- when the court refused to issue a pre- ; - i é : 
HARRISBURG—A fight has raged missioner with illegally taking upon liminary injunction against the commis- Ph ch pail —_ 
> floc he Pennsylvania senate himself dictatori re sti sioner in an equity suit being brought me « . © 2 ~ 
on the floor of the Pe ylv himself dictatorial power to stifle the er juity t ig g passage Tuesday the McClure bill for 


‘over disapproval by Commissioner Ma- 
lone of a group insurance contract be- 
tween Pittsburgh restaurants and ho- 
tels and an AFL union on the grounds 
that employer payments to unions for 
insurance are illegal. The principal sen- 


labor movement. He said adoption of 
the pending bill which would prohibit 
labor unions from using funds contrib- 
uted by employers for group premiums 
would drive unions to become self in- 
sured. 
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by the union. He said that since group 
insurance was first adopted it was 
viewed as a service an employer could 
furnish an employe so he would be 
more satisfied on his job. “Why should 
a labor union enter into this arrange- 
ment at all?” Mr. Wade asked. 


Writes Freak Movie Form 
LOS ANGELES—W. E. Lebby has 


written a policy in London Lloyds for 
Andrew Stone, producer of the film 
“Fun on a Weekend,” and Cliff Giesse- 
man, of the four Music Hall theaters, 
which provides $10,000 if a patron of 
any of the theaters dies from laughter 
during the showing of the picture; $500 
if the patron breaks a leg or a rib while 
laughing at the picture, and $250 if the 
patron’s jaw locks from laughing at the 
picture. 

The policy has been sanctioned by 
the California department of insurance, 
has been accepted by the Lloyds syn- 
dicate which Mr. Libby represents and 
he has collected the premium for the 
first week’s showing. 


H. G. Willingham, Columbia, S. C., 
adjuster, will be a candidate for the 
U. S. Senate in 1948 as an “independent 
Republican.” 


casualty rate regulation. This has been 
referred to as the agents’ bill. 
The committee also reported out the 


bill reorganizing the state division of 
insurance. The bill changes the name 
of the head of the department from 


superintendent to commissioner, fixes 
the term at 2 years and the salary at 
$7,500. It provides for an assistant com- 
missioner to handle fraternal benefit 
matters. The commissioner is to be 
appointed by the governor instead of the 
state director of commerce as at pres- 
ent and must be confirmed by the sen- 
ate. 


Compensation Bill 


Senator Reiners introduced a_ substi- 
tute for his bill giving insurance com- 


panies the right to write workmen’s 
compensation in Ohio. Changes are 
made to “make assurance doubly sure,” 


as one of the spokesmen said, that there 
could not happen any of the ‘dire things 
that opponents of the bill say would 
happen if the bill were passed. It also 
was pointed out that no employe would 
lose anything, even if an insurance com- 
pany should fail, because he would be 
protected by the state’s surplus fund, 
provided for just such an emergency. 
Another hearing will he held. 
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ACCIDENT AND HEALTH 





| —~ Panel 
Answers Questions 
on Accident-Health 


At the May meeting of the Cincinnati 
Accident & Health Assn., a panel of 
“experts,” including W. R. Dignan, 
president state association; O. E. 
Wright, group manager of Aetna Life; 
E. S. Sears, assistant manager — 
Benefit H. & A.; W. A. Rudd, W. 
Case, Manager industrial department bi 
Inter-Ocean, and G. W. Tolin, manager 
of that company’s claim department, 
with G. R. Hammerlein as chairman, 
answered questions propounded from 
the audience. 

Mr. Dignan considers that the best 
way to break a new man into the busi- 
ness is to work with him in the field 
for five days. By seeing how the busi- 
ness actually is sold, the new man 
learns to sell more quickly and pro- 
ficiently than in any other way. New 
men must be selected carefully, must 
know the policies they are selling and 
be given a good understanding of un- 
derwriting. 

He said conservation should begin 
when the policy is sold. It must be sold 
intelligently and then followed up per- 
sonally. An insured who seeks to can- 
cel should be given a chance to cool off, 
Mr. Dignan said. He told of a case 
where a doctor wanted to drop a $100 
policy. He had such a large practice 
that Mr. Dignan surmised correctly 
that the $100 a month policy did not 
mean any thing to him, and he retained 
the physician as a policyholder by sell- 
ing him $400 a month. 


Hospitals and Blue Cross 


It was brought out in the discussion 
that Cincinnati hospitals need to be edu- 
cated as to the fact that private com- 
panies will pay claims under their poli- 
cies just as fully and promptly as the 
Blue Cross. When a patient enters a 
hospital, he is asked if he is a Blue 
Cross member. If not, it makes no dif- 
ference whether he has other accident 
and health or hospitalization coverage or 
not. Some speakers said employers are 
complaining about the treatment ac- 
corded by the hospitals to their em- 
ployes who are covered under private 
hospitalization plans. 

Mr. Wright said group writing com- 
panies will pay claims under their poli- 
cies regardless of other accident-health 
or hospitalization policies the insured 
carries. However, he may possibly have 
some difficulty with some of the other 
insurers under standard provision 17, 
which provides that the insured must 
notify his company in writing if other 
accident and health coverage is pur- 
chased. That provision is included so 
that companies can protect themselves 
against over-insurance, but several 
speakers said their companies would not 
stand on it unless malingering is sus- 
pected. 


Social Insurance Inevitable 


Several speakers said social insurance 
in some form is inevitable and that the 
business should decide what type of 
legislation would be beneficial in pro- 
tecting the interest of the public and 
Maintaining private enterprise. One 
suggestion was that a government sick- 
ness plan would have an effect on acci- 
dent and health similar to that of social 
security on life insurance. 

Presumably weekly premium insur- 
ance would be affected most by social 
imsurance, but Mr. Case said he was 
not concerned about its effect on that 
business. Such a plan probably would 
Provide $8 to $10 a week and he said 
the agent could use this as a basis for 
Selling private insurance to give the in- 
sured adequate coverage. He said week- 
ly premium hospitalization policies are 
the best door openers for industrial 


prospects. Mr. Dignan commented that 
the Crosser bill has not affected mate- 
rially the business written by railroad 
accident and health department, which 
is somewhat surprising. 

In discussion of claim questions, Mr. 
Tolin said sprained back claims prob- 
ably are the most difficult to adjust. 

President C. L. Gurney, Mutual Bene- 
fit H. & A., said the Cincinnati associa- 
tion, with 129 members, is now the third 
largest in the country. The June meet- 
ing will be an outing. 


New Orleans A. & H. Club 
Formed; Bodenheimer Chief 


The New Orleans Assn. of Accident 
& Health Underwriters has been or- 
ganized at New Orleans by a group of 
general agents and managers. J. H. 
Bodenheimer, of J. H. Bodenheimer & 
Co., general agents Provident Life & 
Accident, was elected president; J. H. 
Williams, Reliance Life, vice-president, 
and M. F. Rackmel, World Life, secre- 
tary-treasurer. The executive commit- 
tee includes, Yale Shamberg, R. M. 
Compton, H. J. Bloom, Charles E. 
Burgis, C. T. Westbrook and Roy H. 
Mars. 

The organization is affiliated with the 
National association and has as objec- 
tives putting the selling of accident, 
health and hospitalization insurance on 
the highest possible plane, promoting 
educational and legislative measures 
tending to reduce accidents and im- 
prove health standards, educating the 
public on the need and benefit of 

& H. and stressing high ethical con- 
duct in the business. 


Chicago Blue Cross Audit 


The Illinois department has released 
the report of an examination of Hospi- 
tal Service Corp., Chicago, the Blue 
Cross plan, as at June 30, 1946 showing 
assets $3,518,384, surplus $1,431,123, 
number of contracts effective 429,153 
and effective membership 941,925. 

Due to increases in hospital care 
costs and duration of confinement, loss 
of $520,500 was suffered in operations 
for the first six months of 1946. 

Edson P. Lichty is executive director. 

For the first six months of 1946 pre- 
miums earned were $3,498,952, losses 
incurred $3,544,244, ratio 101.2; expenses 
incurred $506,698, ratio 14.5; loss from 
underwriting $551,990, decrease in sur- 
plus $520,500. 


Ohio A. & H. Bill Amended 


COLUMBUS—tThe McKie bill regu- 
lating sickness and accident insurance 
has passed the Ohio senate. Amend- 
ments were adopted barring these pro- 
visions: Limiting the policy to illnesses 
common to both sexes; empowering the 
insurer to cancel within the period of 





coverage and giving the insurer the 
right and opportunity to hold an 
autopsy. 

Plan Joint Outing in N. J. 
NEWARK—The New Jersey Acci- 

dent and Health Assn. and the New 

Jersey Women’s A. & H. Assn. will 


hold a joint outing June 17 at Crest- 
mont Golf Club, East Orange. There 
will be golf for both men and women, 
with a dinner and entertainment in the 
evening. This is the first time that men’s 
and women’s insurance organization 
ever have held a joint outing in New 
Jersey. An attendance of more than 100 
is expected. 

Herbert A. Siddons, president of the 
New Jersey association will represent 
it at the annual meeting of the National 
asociation in Boston. 


Speaks on Visual Selling 


ST. LOUIS—Adam Rosenthal, dis- 
trict manager of General American Life, 
will speak on “Visual Selling” at meeting 
of the Accident & Health Underwriters 





Assn. here Thursday. He is past presi- 
dent of the St. Louis and Missouri 
Assns. of Life Underwriters and has 
earned a national reputation for his suc- 
cess with visual selling of life, accident 
and health insurance. 

The nominating committee and new 
officers will be elected. 





Gauvreau to Toronto 


Charles Gauvreau has been named 
manager at Toronto of Canada Health 
& Accident. He formerly was with the 
Dominion Life. He became first branch 
manager of Canada Health when it was 
formed in 1945 and sold the company’s 
first policy. 


Additional Kansas Figures 


Accident and health premiums and 
losses of Mutual Benefit H. & A. were 
omitted in the Kansas casualty table of 
THE NATIONAL UNDERWRITER May 15 edi- 
tion. Premiums for that company were 
$799,606 and losses $331,861. 


This raises the total premiums in 
Kansas to $23,225,179 and losses to 


$19,208,876. 


CHANGES 


Brock Resigns Post with 
K. C. Casualty Reciprocal 


Harvey T. Brock, who has been with 
Bruce Dodson & Co., Kansas City for 
26 years, is resigning as assistant man- 
ager of Casualty Reciprocal Exchange. 

He joined the Dodson organization in 
1921 after graduating from University 
of Missouri law school and for many 
years supervised the handling and ad- 
justment of claims. In 1936 he was ap- 
pointed assistant manager of Casualty 
Reciprocal Exchange and since then has 
served in this capacity in addition to 
taking an active part in the management 
of other companies in the Dodson group. 

While Mr. Brock’s plans are not defin- 
ite, it is understood that he will later 
organize his own agency at Kansas City. 


Opens New Wichita Office 


U. S. F. & G. has opened a claim and 
field office at Wichita under the Kansas 
City, Mo., branch office. Daniel Tontz, 
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INSURANCE EXCHANGE, 175 W. JACKSON BLVD. 
CHICAGO 4, ILL. 
PHONE WABASH 1068 


ALL FORMS OF INSURANCE WRITTEN BY 
LICENSED INSURANCE COMPANIES 
AND 


LLOYD’S OF LONDON 


Inquiries invited from Agents and Brokers, for types of Insurance 
of a Special Character, throughout the world, not easily obtainable 
from regular Licensed Insurers. 





PROSPECTS FOR INSURANCE 








DEPRECIATION OR REPLACEMENT 
INSURANCE 


This policy is to pay the difference between the amount re- 
covered from the usual insurance policies carried by the 
Assured and the amount of the actual cost to the Assured of 
reinstating or replacing such property. 


This insurance can be arranged to apply to Buildings and 
Machinery but not to stocks of merchandise. 


Information given on request. 
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CASM ALTY 


WANT ADS 








Experienced Safety Engineer for Work- 
men’s Compensation and General Cas- 
ualty work wanted by large automobile 
and casualty insurance company with 
home office in Michigan. 


Applications held in strict confidence — 
our employees know of this ad. 


Better than average opportunity. State 
full qualifications in first letter. Address 
L-98, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 











FIDELITY AND SURETY PRODUCER 


Cc y with established agency plant wants 
qualified young —_ to develop Fidelity and 
Surety b mn Oklah State previous 
experience and salen requirements. Address 
L-73, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 




















WANTED 

Special Agent for large Bureau casualty com- 
pany, City of St. Paul, Minnesota. Must be ex- 

rienced in handling all ge | and surety 
fines. In replying. give outline experience, 
age and education, and salary expected. Ad- 
dress L-86, The National Underwriter. 175 W. 
Jackson Blvd., Chicago 4, Ill. 


May 29, 1947 








who-has been supervising claims in the 
territory, and Carroll Maxfield, .claims 
attorney, formerly of the Kansas City 
office, now have headquarters at the 
Wichita office, which will supervise the 
western two-thirds of Kansas. 


Beliveau Goes to Missouri 


Lee Beliveau, field representative for 
Hawkeye Casualty in northern Illinois 
for two years, has been transferred to 
Missouri and will work out of the Kan- 
sas City branch. 


McCarthy Quits Continental 


Justin O. McCarthy, supervisor of 
miscellaneous surety bonds, Continental 
Casualty, Chicago, has resigned to move 
to Los Angeles. He plans a vacation be- 
fore seeking connections on the west 
coast. 


Gehrke Insurance Manager 


Phillip B. Gehrke, formerly assistant 
to the superintendent, collection depart- 
ment, Continental Casualty, Chicago, 
has been appointed insurance manager 
of the Joslyn Manufacturing & Supply 
Co., Chicago. Eventually he will super- 
vise the insurance matters of all the 
company’s plants throughout the coun- 
try. 


_ COMPENSATION 

















WANTED 
Experi d Ity adjuster who has a clean 
record and can come well recommended for the 
southwest territory. Have excellent proposition. 
Address L-90, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 




















WANTED 
S, experi d wall lines Casualty 





Payroll Audit 








Insurance for per Pp in Georgia, 
Oklahoma, Texas, Ark and Mi i. State 
previous experience, age, marital status and 


and Insurance 


salary expected. Central Suret 
. Kansas City 


Corporation, Post Office Box 2 
10, Missouri. 














BOND UNDERWRITER WANTED 


Excellent opportunity for fieldman or junior 
home office underwriter to take over corre- 
spondence and underwriting in branch office 
large casualty company territory served from 
St. Louis Mo. State =e and salary 
desired. A L-93, The National Under- 
writer, 175 W. : Blvd. Chicago 4, Illinois. 

















CLAIM EXECUTIVE 

We are looking for an experienced claim man 
to come into our organization as an examiner 
with the chance to assume major responsibility 
by end of the year. Middle aged or younger. 
Must be qualified. This is a fast growing Cen- 
tral West mutual casualty company writing 
under two million. Write to Box L-96, The Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Il 











Experienced Underwriter Home Office Bond 
Department, Contract and Miscellaneous Bonds 
in particular. Age 35 to 40. 


THE WESTERN CASUALTY AND SURETY CO. 
916 Walnut Street 
Kansas City 6, Missouri 








SPECIAL AGENT 
Small, poogestive has ing for 
three SPECIAL AGENTS, experienced in Work- 
men’s Compensation & Public Liability Insur- 
ance (automobile excepted). Territories: (1) 
Missouri & Kansas; (2) Alabama & Mississippi: 
(3) North & South Carolina areas. Excellent 
res Please outline experience and 
personal history in reply. Address M-2, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 











WANTED 
Safety Engineer preferably experienced in Oil 
Field Operations for West Texas territory by 
well established Casualty Company. Address 
M-3, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, ‘Mlinois. 





Compensation Commission 
in Michigan on Its Own 


LANSING, MICH.—The legislature 
has finally passed an administration bill 
(House 316) to reorganize the work- 
men’s compensation commission, sepa- 
rating it from the department of labor 
and industry. The measure creates a 
new four-member commission to handle 
compensation matters but present com- 
missioners will complete their terms. 

Under the old set-up the compensa- 
tion commission has been a part of the 
labor and industry department, with one 
commissioner handling labor matters 
and the other five acting as compensa- 
tion commissioners. The governor fa- 
vored a smaller commission, separate 
from other labor administrative duties, 
in order to create more of a compensa- 
tion court atmosphere. 

The governor has reappointed Vincent 
F. McAuliffe, Detroit, as a member of 
the commission for a term expiring 
April 22, 1953, subject to confirmation 
by the senate. 


Seek to Retain State Help in 
Pa. O. D. Plan 


A bill to amend the Pennsylvania Oc- 
cupational Disease Act by freezing the 
present ratio of 80% paid by employer 
and 20% by state has been introduced 
in the state senate by Paul L. Wagner. 
The bill would eliminate provisions of 
the present act which stipulate that pay- 
ments to occupational disease sufferers 
be made on a basis of 90% from the em- 
ployer and 10% from the state between 
Oct. 1, 1947 and Sept. 30, 1949, and 
100% by the employer after Oct. 1, 1949. 


Companies Ask Increase 
in Virginia Rates 


Following a hearing on petition of 
Bituminous Casualty, Coal Operators 
Casualty and Eureka Casualty for in- 


creases in rates and minimum premiums 
on workmen’s compensation coverage 
in Virginia, the corporation commission 
has the matter under advisement. Two 
pleas were presented, one dealing with 
general classifications including manu- 
facturing, construction and other indus- 
tries, and the other with coverage in 
bituminous mining. 

The petitioners asked overall increase 
of approximately 1% in the general 
classifications, insisting the hike was 
made necessary by action of legislature 


this year in amending the law to equal- 
ize compensation in certain types of in- 
juries which had been inadvertently ig- 
nored in general overhauling of the act 
in 1946. The amendment in itself, the 
commission was told, raised insurance 
costs 14%. 


Urges Aid from Nurses 


NEWARK—lIndustrial nurses should 
familiarize themselves with the work- 
men’s compensation laws, for thus in- 
formed, they could help to eliminate un- 
fair claims by unscrupulous workers and 
aid legitimate claims of honest employes. 
Dr. Andrew A. Ruoff, medical legal 
consultant New Jersey Manufacturers 
Assn. told the annual conference of the 
New Jersey Industrial Nurses Assn. 
The manufacturers group controls two 
large insurance companies in New Jer- 
sey. 


_ PERSONALS 





——___ 


lican party, serving at one time a; 
chairman of the Republican state ex. 
ecutive committee. He was a Mason 
and a veteran of the Spanish American 
war. 


Daniel H. McCollister, one of the 
most widely-known surety underwriters 
on the Pacific Coast and former secre. 
tary-treasurer of McCollister & Camp. 
bell, died at Seattle. He had been in 
failing health for some time and retired 
from active business three years ago, 
Some time later the corporation was 
dissolved and a partnership formed un. 
der the name of McCollister & Co. Dan 
McCollister’s brother, John C., with 
whom he — the business in 1924, 
and L. L. Edwards are operating the 
general agency as a partnership. 

Mr. McCollister went to the Pacific 
Northwest in 1912 as assistant manager 
of U. S. F. & G. at Spokane. The same 
year John McCollister opened the com- 
pany’s Seattle office. In 1924 the Mc- 
Collister brothers and C. H. Campbell 
acquired the U. S. F. & G. agency plant 
and formed their —— agency. 





J. Frank Clancy, representing New 
York Casualty at Philadelphia, com- 
pleted 50 years as general agent of that 
company on May 24. 


Edward C. Stone, executive head of 
the Employers’ group, is recovering 
rapidly from his recent illness, and at 
the present time is convalescing at his 
Boston apartment. 

E. L. Castleton, executive vice-presi- 
dent and J. E. Bugbee, manager of the 
automobile department, Maryland 
Casualty, are making their first visit 
to the Pacific Coast. 

Lowell Blackburn, superintendent of 
the fidelity and surety department of 
Hartford Accident in San Francisco, 
has just celebrated his 25th anniversary 
with the company. He started in 1922, 
went to Portland, Or., in 1925 as a 
special agent and returned to San Fran- 
cisco in 1928 in the surety department. 
He was appointed assistant superinten- 
dent in 1931 and superintendent last 
year. He is secretary of the Surety Un- 
derwriters Assn. of Northen California. 

President Roy Tuchbreiter of Conti- 
nental Casualty and Continental Assur- 
ance has gone to his Oregon ranch 
where he will take a vacation and do 
regular farm work for a few weeks. 
Foxglove grows wild on this ranch and 
Mr. Tuchbreiter is able to market large 
quantities from which digitalis is made. 


H. R. Palmer, adjuster for U.-S. F. & 
G., spoke on “Automobile Liability In- 
surance” at the May 23 weekly broadcast 
presented by the Oklahoma Assn. of In- 
surance Agents over Station WNAD, 
Norman, Okla. 

John J. Orth, Grand Rapids branch 
manager for Royal Indemnity, has be- 
come widely known because of his un- 
usual hobby, hybridizing the gladiolus. 
He is currently planting 500,000 hybrid 
seed on a five-acre plot, from which 
planting he expects to harvest 375,000 
bulbs, all new varieties. He gets an 
average of one good new variety out of 
5,000 seed crosses. 


DEATHS 


Ronald A. Foster, of Foster & Mes- 
sick, managers U. S. F. & G. for In- 
diana and a large part of Illinois, died 
Monday morning after having been in 
ill-health for some time. He was born 
in Cloverdale, Ind., Jan. 24, 1877, young- 
est son of Craven and Amanda Foster, 
and had early newspaper experience. 
Then he studied law and was admitted 
to the Indiana bar in 1902. 

He married Karen Gray in 1902. She 
died in 1933. 

April 1, 1906, he and John E. Messick 
formed Foster & Messick, and became 
managers of the U. S. F. & G. Last 
year the premiums from their territory 
for the casualty company much ex- 
ceeded $3 million with close to half a 
million for Fidelity & Guaranty Fire. 

Mr. Foster was active in the Repub- 











Lonel eatin Answered 
LOS ANGELES — Legal questions 


on casualty insurance propounded at a 
meeting of the Casualty Insurance Ad- 
justers Assn. of Southern California 
were answered by a panel composed of 
Charles E. Fulcher, George Jackson and 
Hugh Ratchford, attorney members of 
the association. All the questions dealt 
with debatable points in respect to in- 
terpretation of policy provisions, with 
court decisions cited to support the 
answers. 


Pittsburgh Assn. Elects 


New officers elected by the Casualty 
Insurance Assn. of Pittsburgh are: 
President, J. N. Gumpher, Zurich; Vice- 
president, Harold V. Lundy, Ocean Ac- 
cident, and Secretary-treasurer, Vernon 
H. Olson, Hartford Accident. 











BRANCH MANAGER 


Openings for two outstanding men as Branch 
Managers. The man we select will preferably 
be a college graduate, have thorough knowl- 
edge of Workmen's Compensation and — 
Liability In: (av bile excepted) and 

a working knowledge. of all lines; and he 
should have the experience and ability to de- 
velop and direct a branch office organization. 
Southern Branch will be located in Knoxville, 
Tennessee and will cover 7 states. Midwestem 
branch will be located in Missouri and 
cover 4 states. Our yr? is small, but 
young and progressive and already a leader 
in its field. In reply state complete —— 
record and give histo 
Address M-3, The National ‘Underwriter, 175 
Jackson Blvd., Chicago 4, Illinois. 




















UNDERWRITER WANTED 


American Mutual Liability Insurance Company 
has excellent mr gprs | in Chicago office for 
experienced casualty underwriter with thorough 
knowledge of compensation and liability lines. 
This position offers onaoust ossibilities for ad- 
vancement. Contact A Trautvetter. 221 N. 
La Salle St., Chcago, iuisois. 











——D 





WANTED 
Casualty claim adjuster preferably one with 
some fire experience, by large well established 
firm El Paso, Texas. Address M-8, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 4 
Illinois. 





May 29, 1 
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WANTED 
Special agent to travel Nebraska for the Em- 
ployers’ Group Companies. Must be experi- 
enced in handli all Ity and surety 
lines. In replying, give outline of experience, 
age and salary expected. Address Love-Haskell 
Company, 1809 Dougies Street, Omaha, 
Nebraska. 




















Executive with broad knowledge all canvally 
lines desires change. Field. home office 
agency experience. No objection to traveling. 
Interested in managing branch or field service 
office. Prefer K.C. or Florida. Address M-6, 
The National Underwriter, 175 W. Jackson Blvd.. 
Chicago 4, Illinois. 
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Comparison of Production Costs 


Line of Business 


1942 1943 
Accident 16-6 -ee cece ee deeeeee 30.4% 30.4% 
Health .--seeseeeeceeesecees 30.9 31,1 
Group Accident & Health.... 6.8 6.5 
Automobile eS rn 19.5 20.2 
Liability other than Auto.... 20.2 20.7 
Workmen’s Compensation 10.9 10.8 
Fidelity .---sssecscccccecces 19.6 19.5 
Surety ssc ceee cee eeseccccees 24.6 23.9 
(rl. ee 30.5 31.2 
Burglary and Theft ......... 25.8 25.8 
Boiler and Machinety........ 20.4 20.4 
Automobile P.D. ............ 21.0 21.9 
Automobile Collision ........ 23.2 24.3 
P.D.&Coll. other than Auto.. 19.4 18.9 
ERE Ee eee 23.9 
Sprinkler (ebm eee tere eeeke ae 21.5 
Miscellaneous) .........+e04- 12.4 18.8 
Motel. cccccvccecccccesee 18.4 18.2 


New York Supplemental 
Casualty Experience Exhibit 
for Calendar Year 1946 
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Mich. Taxes “At-Costers” 


LANSING, MICH.—A bill (House 
266) introduced by Representative 
Block, Grand Rapids, house insurance 
committee chairman, providing that pre- 
Miums of casualty cooperative or as- 
sessment carriers be taxed 2% the same 
as those of other casualty insurers, has 
been passed by the legislature and given 
immediate effect. 


$65 Million Is in Sight 
Continental Casualty is aiming at the 

$65 million mark in premiums for 1947. 

Last year that figure was $54 million. 


Commissions Incurred 


for Calendar Years 1942 to 1946 initeive 


CASUALTY 


Countrywide Experience of Stock Companies Entered in New York 


Ratio to Premiums Written—Direct Business 








1944 1945 1946 1942 
30.8% 30.9% 31.0% 5.5% 
31.4 31.5 31.2 4.2 
5.5 6.4 728 4.7 
19.5 19.7 19.8 4.5 
21.4 21.0 21.4 4.5 
11.7 11.3 12.9 3.4 
19.4 18.2 20.0 8.9 
24.8 24.6 25.1 7.9 
30.8 31.2 30.9 6.2 
25.7 26.0 26.0 6.3 
20.3 21.2 19.6 6.8 
21.1 21.4 21.5 4.7 
23.3 23.9 21.9 5.9 
20.4 20.2 20.8 4.4 
23.7 23.2 23.1 3.5 
22.6 22.4 21.7 7.4 
20.4 20.5 22.2 2.0 
18.4 18.5 19.6 4.8 


Other Production Expenses Incurred 


1943 1944 1945 1946 
5.0% 4.9% 4.9% 5.3% 
4.3 4.4 4.5 4.4 
1.4 1.1 1.2 1.4 
4.9 4.9 5.3 5.0 
4.7 4.8 4.9 5.1 
3.4 3.5 3.7 4.0 
9.8 10.0 7.5 10.3 
9.5 9.8 9.3 9.8 
6.4 6.4 6.3 6.5 
6.5 6.4 6.1 6.4 
6.7 7.1 10.8 7.1 
5.2 5.0 5.3 5.0 
4.7 4.3 4.7 6.8 
4.3 4.4 4.6 5.2 
3.9 3.9 5.3 6.0 
8.1 8.0 8.4 8.6 
1.4 1.6 2.1 2.2 
4.9 4.9 5.0 5.2 








Glass Service 
Bureau Projected 
tor Chicago 


It is understood that a plate glass 
service bureau will be established in Chi- 
cago in the near future by the National 
Bureau of Casualty & Surety Under- 
writers. 

The bureau will probably be similar 
to the New York Plate Glass Service 
Bureau, at present the only one in the 
country. The New York bureau was 
established in 1931 by the amalgamation 
of a rating bureau and an inspection bu- 
reau. 

Basis for the organization of the bu- 
reau in New York was to operate a serv- 
ice for all member companies and 
thereby save on personnel. The bureau 
handles glass inspections and surveys 
and checks on stores, neighborhoods, 
etc. It then computes a rate and turns 
it over to the company. It also investi- 
gates loss claims, size, causes, respon- 
sible parties and salvage. It does not 
handle claim settlement but makes re- 
ports to the companies, who then make 
the settlement. 

The New York bureau has a staff of 
25 inspectors and an office force of 12 
handling rating, etc. One of the diffi- 
culties in establishing a bureau in Chi- 
cago would be the original creation of 
the organization whereas in New York 
City there were already two bureaus 


functioning. 
. 


Medical Gover for 
General P.L. Risks 


(CONTINUED FROM PAGE 15) 
instead of all the building—and provide 
that theaters, halls, churches and exhi- 
bition buildings are to be considered 
separate buildings, even though con- 
nected to an adjoining structure by a 
lobby or entrance. The treatment of 
alienated premises in the product liabil- 
ity manual has been dropped. Since this 
hazard has been covered without addi- 
tional charge under policies covering 
premises, there has been little demand 
for this as a separate coverage. 

Bodily injury liability limits of more 
than $500/500,000 and property damage 
liability limits of more than $100,000 per 
accident and $500,000 aggregate will be 
rated individually. The same will apply 
to aggregate property damage liability 
limits where the estimated annual pre- 
mium for basic limits is $2,000 or more 
and to product bodily injury liability 
aggregate limits where this premium is 
$5,000 or more. 


Great American Pays 
$38,102 on Romney Bond 


WASHINGTON-—It is learned Great 
American Indemnity has paid the gov- 
ernment $38,102, the amount of its bond 
covering Kenneth Romney, former 
House sergeant-at-arms. 


Write more accident business by sub- 
scribing to The Accident & Health Re- 
view, $2 a year, 175 W. Jackson Blvd., 
Chicago. 


Pacific Coast Independent 
Auto Conferences Elect 


The California Automobile Confer- 
ence and the Pacific Coast Automobile 
Conference at their annual meeting at 
Santa Barbara elected as President, 
3roox Davis, American Motorists; vice- 
president, E. Parker Lowe, Anchor 
T. Conklin, Pacific Indemnity; directors, 
M. F. Gruhn, American Motorists; A. 
M. Rubens, Connecticut Indemnity, and 








Total Production Expenses Incurred 
1943 1944 1945 1946 
35.4% 35.7% 35.8% 36.3% 
35.4 35.8 35.6 
7.9 6.6 9.1 
25.1 24.4 24.8 
25.4 26.2 26.5 
14.2 , 16.9 
29.3 30.3 
33.4 ’ 34.9 
37.6 A 37.4 
32.3 , 32.4 
27.1 ° 26.7 
27.1 ; 26.5 
29.0 27.6 28.7 
23.2 24.8 26.0 
27.8 27.6 29.1 
29.6 30.6 30.3 
20.2 22.0 24.4 
23.1 23.3 24.8 





W. R. Langtry, United Pacific. 

Discussions centered on constitution- 
al amendments to eliminate violation of 
the California Cartwright act or PL 15; 
rate regulatory legislation, the assigned 
risk plan, and the National Automobile 
Club warranty endorsement. 


Threshermen’s Mutual of Fond du 
Lac, Wis.,in its new statement, reports 
assets of $470,600, loss reserve $170,039, 
premium reserve $82,042 and surplus 
$213,366. 
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Yes, we mean plural . . . because Agents have 
two winners in Hawkeye Casualty Company 
and Security Fire Insurance Company. These 
two Companies are a hard hitting combina- 
tion that build sales for Agents. They work 
closely with Agents. . . . Field Representatives 
are available to help in any way. Underwrit- 
ing and Claim Departments work quickly and 
efficiently. With Hawkeye and Security, you 
have COMPLETE Casualty and Fire cover- 
ages to offer your clients. You'll find it profit- 
able to do business with.......  ; 


HAWKEYE Las UALTY 


DES MOINES 7, IOWA 


Security Fire Ins. 


OAVENPORT, 


0. 
J 
D0. 


IOWA 
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MIDDLE WESTERN STATES 





Many Western 
Adjustment Changes 


General Adjuster E. R. Brunke of the 
branch of Western Adjustment at Rock- 
ford, Ill, has been appointed manager 
of the south side (Chicago) office, suc- 
ceeding R. D. Church, resigned. 

Manager E. I. Peters of the Minne- 
apolis branch has been appointed reg- 
ional supervisor for Minnesota. 

Manager D. H. Beers of Racine, Wis., 
branch has been appointed general ad- 
juster for Minnesota, with headquarters 
at Minneapolis. 

Adjuster J. E. Pilon of Eau Claire, 
Wis., has been appointed manager of 
the Racine, Wis., branch, succeeding 
Mr. Beers. 

Adjuster R. H. Wenberg of Green 
Bay, Wis. branch has been transferred 
to Eau Claire replacing J. E. Pilon. 

Adjuster H. G. Heckman of Toledo 
has been appointed manager of Spring- 
field, Ill. branch, succeeding G. E. Man- 
gan, resigned. 

Adjuster W. R. Luehring of Peoria, 
Ill. branch has been appointed manager 
of the Galesburg, Ill. branch, succeeding 
J. J. McIntosh, resigned. 

Adjuster Frank A. Thorn of Detroit 
has been appointed assistant manager of 
that office succeeding the late Harry A. 
Rhead. 

Adjuster R. J. Strasen of LaCrosse, 
Wis., branch has been appointed resi- 
dent adjuster at Brainerd, Minn., suc- 
ceeding A. E. Newton transferred to 
Minneapolis branch. 

Adjuster J. R. Charles of Duluth 
has been transferred to Virginia, Minn., 
to assist Resident Adjuster D. D. Ruth- 
erford. 

Adjuster R. E. Swenson of Wauke- 
gan, Ill. branch has been transferred to 
Sioux Falls, S. D., office. 

Adjuster Keith O. Mackey of St. 
Louis branch has been transferred to 
Appleton, Wis., office to assist Resident 
Adjuster Crosby. 





Iowa Department Putting 
Standard Form in Effect 
DES MOINES—The Iowa depart- 


ment is issuing a bulletin to fire com- 
panies advising that the department has 
approved a transitional period from 
July 4 to Jan. 1, 1948, for the effective 
date of the New York standard fire pol- 
icy approved recently by the legislature. 
The act becomes effective July 4. 

The department has approved a form 
of endorsement for companies to use on 
policies already written so the assured 
may have the benefit of the new form 
immediately if the fire companies de- 
sire. Companies may file this form with 
the department acting as custodians for 
the benefit of policyholders. 

The department also has ruled that 
after July 4 all companies must use an 
approved endorsement which stipulates 
that the company agree to the new form. 
After Jan. 1, all companies must use 
the new forms. 

The bulletin also points out that the 
new fire and casualty rating law in Iowa 
becomes effective Oct. 1 and companies 
will be required to file their rates by 
Jan. 1 


Special Insurance Issue 


The Wichita Chamber of Commerce 
issued a special “insurance issue” of their 
weekly “Wichita Magazine” May 23, 
devoting much space to the fire, life and 
casualty organizations in Wichita. The 
past two presidents of the Wichita 
Chamber have been insurance men, last 
year Hobart Brady of Brady, Inc., and 
the previous year John H. Burns, Jr., 
of Harris, Burns & Co. 


Wis. Regional Is 
Held at Wausau 


WASAU, WIS. — Continuing its 
series of regionals the Wisconsin Assn. 
of Insurance Agents conducted a ses- 
sion here for local agents in the north 
central section of the state. W. Del 
Curtis, president Wisconsin Valley In- 
surance Board, extended the welcome 
and John H. Carney, Eau Claire, state 
president, responded and made the ad- 
ministration report. 

Ben Fronk, Manitowoc, chairman 
state executive committee, reported on 
the N.A.I.A. mid-year at Oklahoma 
City. The public relations and educa- 
tional program of the W.U.A., and the 
program for Wisconsin, was discussed 
by Harold Watson, Milwaukee, Secur- 
ity of Connecticut. 

Kenneth Maitland, Milwaukee, district 
supervisor U. S. F. & G., discussed 
comprehensive personal liability, and 
J. W. Sidney Gallagher, Milwaukee, 
field representative Aetna Casualty, 
showed two new safety movies pro- 
duced by his company and demon- 
strated spot radio announcement re- 
cordings on safety available for local 
agents to use in their home communi- 
ties. 


Discuss Qualification Bill 


Provisions of the Wisconsin agents’ 
qualification and license bill, with sub- 
stitute amendment were explained by 


Urban Krier, executive secretary state 
association, in reviewing insurance leg- 
islation. He reported the original bill 


was unfavorably voted out of the insur- 
ance and banking committee. However, 
the substitute amendment was adopted 
by the joint committee on finance, but 
lost on the assembly floor by a vote for 
indefinite postponement. A motion by 
Fisher of Minocqua for reconsideration 
won, and the bill comes up soon. Mr. 
Krier urged the agents to contact their 
assemblyman. 

“Wisconsin needs a license law,” he 
said. “We are fractically the only state 
in the Union that does not license the 
multiple line agent. There should be 
some control over solicitors and agents. 
There should be a record on file in the 
state insurance department of every 
solicitor and agent. 

“Passage of this bill will raise the 
standards of the business. Certain ex- 
emptions were made in this bill be- 
cause the agents’ license feature does 
not apply to the exempted companies. 
We must have a non-resident license 
law, since the U. S. Supreme Court has 
declared insurance to be commerce. 

“Our bill,” Mr. Krier declared, “does 
not require a high school or college edu- 
cation, as some opponents to the bill 
have said. Neither is it ‘fence-me-out’ 
legislation because it provides specifical- 
ly that all those who were in business 
on or before Jan. 1, 1947, would auto- 
matically be licensed.” 

The concluding regional meeting was 
held at Green Bay Tuesday with about 
the same group of association officials 
and company representatives on the 
program. W. H. Berry, Milwaukee, Con- 
tinental, spoke at Green Bay on the 
W. U. A. program. 





Ill. Fire College Program 
June 10-13 Is Completed 


The program is announced for the 
Illinois Fire College June 10-13 at Uni- 
versity ef Illinois. It is held under the 
direction of the Illinois Firemen’s Assn. 
Russell Wright of East St. Louis is 
president, and will give a * address the 
morning of June 10. W. Hamilton, 
manager of the Chicago Seek. will be 


a speaker at this session. Elmer F. 
Reske, manager Cook County Inspec- 
tion Bureau, will speak on “The Price 
of Fire.” 

State Fire Marshal John H. Craig of 
Illinois will talk on “Hotel Fire Legis- 
lation.” Other participants include A. 
H. Gent, Illinois Inspection Bureau, 
Chicago; John Townsend, National 
Board, Chicago, and Emmett Cox, 
Western Actuarial Bureau. 

Also F. C. McAuliffe of the Chicago 
Fire Insurance Patrol; M. I. Parker, 
Missouri Inspection Bureau; George 
Tatnall, National Board, Chicago; N. 
H. Davis, Jr., Underwriters Labora- 
tories; H. M. Lehr, Grain Dealers’ Na- 
tional Mutual Fire, and T. A. Fleming, 
director of conservation of National 
Board. 


Kansas Zone Program 
Showing Good Results 


The zone educational program in 
Kansas is showing good progress. Zone 
2 agents will hold a second meeting at 
Independence June 11. Both the Cof- 
feyville and Parsons boards have prom- 
ised 100% attendance. The first meet- 
ing was held at Columbus last month 
with 36 agents and field men attending. 
Edward F. McDermott, Home, Topeka, 
is chairman of ‘the zone for the field 
men, 

Zone 3 agents and field men met at 
Topeka May 28. Edwin S. Nellis, past 
president of the Kansas Assn. of Insur- 
ance Agents, was chairman, being as- 
sisted by William W. Barrett, state 
agent of Fireman’s Fund, zone chairman 
for the field men. Speakers included J. 
T. Even, assistant manager Fireman’s 
Fund, Chicago; F. Glenn Packwood, 
manager of Massachusetts Bonding, 
Kansas City, and F. K. Doroney, Kan- 
sas City. Alpha H. Kenna, executive 
manager of the Kansas _ association, 
spoke on the public relations program. 





Becomes Kline Agency 


Will S. Thompson, who established 
his agency at Hutchinson, Kan., in 1896, 
has disposed of his interest to his asso- 
ciates, N. N. «Kline, Sr., and his three 
sons, N. N., Jr., John R. and Wm. L., 
who have changed the name to Kline 
agency. N. Kline, Sr., had. been a 
partner with “Mr. Thompson for nearly 
20 years and in recent years the agency 
had been known as the Will S. Thomp- 
son-Kline agency. 


: Following the war, 
the three Kline brothers joined the 
agency, all having entered insurance 


prior to the war, following their gradua- 
tion from the University of Kansas. 
Mr. Fhompson will now devote all of his 
attention to his duties as president of 
the Great American Life of Hutchinson. 


New Hutchinson Agencies 





Paul L. Lewellyn, for many years 
with the Will S. Thompson-Kline 
agency, Hutchinson, Kan., has _ estab- 


lished his own agency there. Another 
new agency has been opened at Hutch- 
inson by Lee G. Landman as the Mid- 
Plains Investment Co. 


Joint Public Relations Rally 


The Toledo Assn. of Insurance 
Agents and Toledo Assn. of Insurance 
Women held a joint meeting Tuesday 
to hear Miss Virginia Parsons, Indian- 
apolis public relations expert, discuss 
why the girl in an office can be a real 
force in building good public relations. 


Opens Topeka Unit 
Underwriters Adjusting has opened 
an office at 634 Kansas avenue, Topeka, 
with L. R. Arbuckle as manager. It 
will be supervised by the Kansas City 
office. 
Arbuckle has been with the or- 
ganization since 1937, except for four 


u 


years in the army air forces, from which 
he emerged as first lieutenant. He hag 
had service with the head office, Terre 
Haute, Kansas City, and St. Louis, 





Kenna Has New Quarters 


Executive offices of the Kansas Assp, 
of Insurance Agents have been perman- 
ently established at 1313 National Bank 
of Topeka building, Topeka, by Execy. 
tive Manager Alpha H. Kenna. 


Hildebrand on Legislation 


Waldo O. Hildebrand, Lansing, secre. 
tary-manager Michigan Assn. of Insur- 
ance Agents, discussed the licensing sit- 
uation in the state and pending and 
already enacted legislation in a talk be- 
fore the Grand Rapids local board. 





Safety Program Discussed 


The Wichita Assn. of Insurance 
Agents devoted its May 22 meeting toa 
discussion of plans to launch a safety 
education and accident prevention pro- 
gram to be directed by the public rela- 
tions committee. 


Buyers Discuss New Laws 


MINNEAPOLIS—New Minnesota 
laws that affect large buyers of insur- 
ance were analyzed at a meeting of the 
Insurance Buyers Assn. of Minnesota. 
Particular attention was_ given to 
changes in the compensation laws and 
enforcement of the new rate regulatory 
laws effective Oct. 1 





NEWS BRIEFS 


Dwight Perkins has been named coun- 
sel of Farmers Mutual of Lincoln, Neb. 
succeeding Harold Requartte. Mr. Re- 
quartte remains as secretary. 


_ Harold F. Brown, former staff ad- 
juster with W. H. Moore of the Central 
Kansas Adjusting Co., which Mr. Moore 
has closed to become a partner in the 
Cook & Colver agency, has opened an 
independent adjusting office in Wichita. 

Mrs. Lulu S. McRoberts has sold the 
McRoberts Insurance Agency Delaware, 
0., to Wayne W. Hillborn, who operates 
an agency there. 

Robert E. Haines, who has been a soli- 
citor, will become a member of the 
Haines agency at Sabina, O., July 1. The 
agency will be operated by Mr. Haines 


and Harold W. Sparks. 
Insurance Women of Columbus, 0. 
have elected these officers: President, 


Zore A. Wohlstein, Underwriters Adjust- 
ing; secretaries, Ruth McClish, McElroy- 
Minister agencies, and Esther Wulff, 
Frank E. Kirkpatrick Co.; treasurer, 
Catherine Mackenzie, Shank & Saunders. 


George H. Niesley, Ellis, Kans., local 
agent, has purchased the Ross & Waldo 
agency there. 

. L. Gaston has sold his agency at 
Sterling, Kan., to Ralph A. Ward. 


Agents Adjusting Co. has been orga- 
nized at Columbus to handle investiga- 
tions and adjustments for insurance 
firms, with quarters at 21 E. State street. 
Paul S. Mooney is president and general 
manager. 

Springfield Association of Insurance 
Women (Illinois) elected these officers at 
the annual meeting: President, Mrs. Edna 
Cutsinger; vice-president, Miss Barbara 
Lauterbach; secretary, Miss Norma Daly; 
treasurer, Miss Mildred Ovca. 

The Sioux City Insurance Women’s 
Assn, recently installed as officers: Pres- 
ident, Miss Margie Teaquist, Underwrit- 
ers Adjusting; vice-presidents, Mrs. Eve- 
lyn Lynch, E. K. Greene Co., and Miss 
Ida Seff, Seff agency; secretary, Mar- 
guerite Clatterbuck, Royal-Liverpool; 
treasurer, Miss Mary O'Donnell, Hassen- 
ger Bros. The installation followed a 
dinner at which Mrs. Dorothy Rank, past 
president, presided. Mrs. Adah Loth- 
rop, director for Region 5, was install- 
ing officer. 

The annual dinner meeting of the Reck 
Island Association of Insurance Women 
(Illinois) was held Monday. Henry Krue- 
ger, president Rock Island Assn. of In- 
surance Agents, installed these new offi- 
cers: President, Doris Lauber; vice-presi- 
dent, Juanita Jahns; secretary - treasurer, 
Gladys Clure. 

The St. Louis Court of Cats Meow will 
install a class of three kittens at a din- 
ner June 13 
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__ PACIFIC COAST AND MOUNTAIN 


Wash. Agents Convention 
Program Announced 


Stephen B. Carkeek of R. J. Martin 
& Co, general chairman of the 1947 
convention of the Washington Assn. of 
Insurance Agents, has released an out- 
fine of the convention program at Spo- 
kane August 4-6. Headquarters will be 
the Davenport Hotel. Registration will 
occupy the first day, and a meeting of 
the governing committee in the after- 
noon and a dinner meeting of the execu- 
tive committee and local board presi- 
dents in the evening. 

The first general session will be held 
the next morning. A past presidents’ 
annual luncheon will be held at the 
Spokane Club. There will be an after- 
noon general session. Ladies will be en- 
tertained at a bridge luncheon at the 
Spokane Club. At 6 p. m. there will be 
a cocktail hour, with special agents as 
hosts. 

The third morning there will be a 
meeting for association members only. 
The annual golf tournament will be held 
at Manito Country Club in the after- 
noon. For non-golfers there will be a 
boat cruise on Lake Coeur d’Alene. A 
cocktail hour will be held at the hotel 
later, and then a banquet and dance. 

Registration fee is $10 for men and 
$5 for women, including all entertain- 
ment features, golf and the cruises, and 
special functions for ladies. 

Reservations are to be cleared through 
the housing committee, of which Paul 
Swift is chairman. 





Countryman Now Chairman 
of Pacific Rating Bureau 


Russell L. Countryman, Pacific Coast 
manager of Norwich Union, has been 
elected chairman of the governing com- 
mittee of the new Pacific Fire Rating 
Bureau. 

Other members of the committee, 
which is expected to handle all rate 
making for coast states, are: J. L. Big- 
len, New York Underwriters; E. R. 
Hindley, National Fire; James C. Hitt, 
London Assurance; J. W. Loftus, Auto- 
mobile; A. C. Posey, Hartford, Phil D. 
Richards, Richards & Co.; Charles E. 
Currey, Boston and Old Colony; H. 
Clyde Edmundson, America Fore; R. L. 
Ellis, Fireman’s T und; W. B. Miller, 
American; Howard A. Reynolds, Home, 
and Herbert Ryman, Great American. 


New So. Cal. Claim Office 


LOS ANGELES—Swett & Crawford 
have established a separate claims de- 
partment here for southern California 
with John Archer, formerly at San 
Francisco, in charge. Pacific Coast 
claims supervision continues under 
Clams Manager J. J. Berg and Assist- 
ant Manager Frazee Burke. 


Salt Lake Agents Elect 


SALT LAKE CITY—At a special 
meeting of the Salt Lake Assn. of In- 
surance Agents, Edward F. Folland, 
Fred A. Moreton Co., was elected presi- 
dent. He succeeds A. E. Burgener, 
Transportation Agency. M. A. Keyser, 
Jr, Keyser agency, is vice-president, 
and L. A. North, Ed D. Smith & Sons, 


secretary. 


Ratify New L. A. Setup 


LOS ANGELES—Members of the 
Insurance Association of Los Angeles 
by a mail vote have ratified the new 
by-laws. Any agent or broker writing 
any line of insurance other than life now 
may become a member. Under the old 
by-laws membership was confined to fire 
lines only, and was restricted to agents 
and brokers representing board com- 
panies. It now is open to non-board 
as well as non-conference and non- 
bureau representatives. The association 
no longer exercises police power but is 
reorganized strictly as a “trade associa- 
tion.” 








Main Features of Oregon 
Agents Gathering Told 


The annual meeting of Oregon Assn. 
of Insurance Agents will be held Aug. 
21-22 at Eugene. Sprague H. Carter of 
Pendleton, the president, will give his 
report the first morning. Commissioner 
Thompson will speak on “Agents Quali- 
fication and Public Interest.” A speaker 
will be selected later to discuss “How 
to Analyze the Insurance Needs of 
Your Client.” This will be in the nature 
of a forum discussion. 

George W. Haerle, Portland, is ex- 
pected to talk on “Oregon Contact 
Committee—What is it? What does it 
do for the Agent?” Other topics are: 
Material damage insurance, blanket lia- 
bility and personal liability and the 
floater type policies. 

On the second morning A. P. Knapp, 
chairman of the executive committee, 
will preside. There will a discussion on 
“Agents Part in Prompt Loss Settle- 
ment.” Another subject will be “What 
is Not Known About Auto Insurance?” 
J. H. Martin, Standard Forms Co., will 
speak on “Forms and Their Usages.” 
Maurice Herndon, manager of the 
Washington office of N.A.LA., will give 
a talk. The Portland general agents 
will give a cocktail party the evening of 
the second day. 


Wylie Now Pacific Board 
Governing Committee Head 


John M. Wylie, vice-president Spring- 
field F. & M. in charge of the Pacific 
Coast, has been elected chairman of the 
governing committee of the Pacific 
board. He was elected president of the 
Pacific Fire Rating Bureau earlier this 
month. 








Treiber and Schroeder in 
New Fireman’s Fund Posts 


Albert E. Treiber has been appointed 
assistant manager of the fire underwrit- 
ing division in the southern California 
department of Fireman’s Fund. He 
started with Fireman’s Fund at San 
Francisco in 1921 and in 1929 was trans- 
ferred to Los Angeles in production. 
Eight years later he was appointed a 
special agent for Los Angeles county. 

Herman J. Schroeder, former vice- 
president of the Pacific Coast engineer- 
ing firm of Eliel & Loeb Co., joined 


Fireman’s Fund two years ago as an | 
engineer in the production department, | 


has been appointed supervisor of the 


service and improved risk division in | 


Los Angeles. During the war he was 
in the coast guard as chief specialist 
in charge of fire prevention and safety 
in the 11th naval district. Prior to 
that he was in the insurance business 
as an engineer for some 20 years. 


Adds to Coast Staff 





John M. Kennedy has joined Stane- | : ; 
| ; . : Atomic Diorama 


ard Accident at San Francisco as a 
casualty underwriter. He formerly was 
with Hardware Indemnity. 

Dean G. Gross, formerly at the home 
office of Planet, has been named a fire 
underwriter at San Francisco. 


NEWS BRIEFS 


In a fire which destroyed the home of 
A. §S. Frohman, Portland, Ore., local 
agent, Mrs. Frohman suffered serious 
burns. Loss to the home is estimated 
at $45,000. 

Harold L. Stamey, Tacoma general 
agent, is the father of a son, Curtis 
Harold, named after his late grand-uncle, 
Curtis R. Harold, former head of 
F. C. A. B. at Seattle. 

Richard O. Haynes of LaBow, Haynes 
Co., has been named head of the finance 
and industry division of the 1948 Seattle 
Community Chest drive. 

S. J. Carter, independent adjuster at 





Salt Lake City, has just completed a two 
weeks visit to San Francisco, preparatory 
to opening new branch offices. He was 
accompanied by his wife. 

Harry Schroeter, Jr., has been admit- 
ted as a partner in the local agency of 
Schroeter, White & Johnson, Oakland, 


Cal... He recently returned from army 
service where he was a captain of in- 
fantry. 


Insurance Women of Los Angeles have 
elected as president Adelaide Stone, Fire- 
man’s Fund Indemnity; vice-president, 
Ruby I. Frankenberg, Scott & Co.; sec- 


retaries, Bessie Heryford, Mund, Mc- 
Laurin & Co., and Prudence Skanadore, 
General of Seattle; treasurer, Mildred 
Dockins, Fidelity & Casualty; National 


association delegates, Miss Stone and 
Mary Ellen Harper, retiring president. 





EAST 


J. P. Martin Heads Essex 
County Agents Association 


NEWARK—At the annual meeting 
of the Essex County Insurance Agents 
Assn., these officers were elected: Presi- 
dent, Joel P. Martin, Irvington; vice- 
president, Richard H. Wyckoff, Newark; 
secretary, Kyra Knight, Upper Mont- 
clair; treasurer, Arthur D. Reeve, New- 
ark. New directors are Emile Karam, 
West Orange; Harvey Thompson, 
Belleville; A. W. Marshall and Warren 
Reiner, both of Newark. The election of 
Miss Knight as secretary marks the first 
time that a woman has been named as 
an official of the association. 

Twenty-four new members have been 
admitted to membership the past year, 
making the total now 175. 








Thompson & Peck Moves 


The local agency of Thompson & 
Peck, New Haven, is moving to larger 
ground floor offices at 149 Court street 
in the Lincoln Court building which it 
purchased a year ago. This is a modern, 
five story office building situated in the 
city hall block, opposite the postoffice. 


Thompson & Peck represents mutual 
companies. The president, Bryson F. 
Thompson, is a former president of Na- 
tional Assn. of Mutual Insurance Agents. 
He is also a trustee of American Insti- 
tute for Property & Liability Under- 
writers. The secretary, Frederick F. 
Sweeney, is a former president of Mu- 
tual Insurance Agents Assn. of New 
England. 


Opens Easton, Md., Office 


John Roane, adjuster at Baltimore, 
has opened a new office at Easton, Md., 
with Stephen G. Kent, Jr., as manager. 
The new office will service Dorchester, 
Talbot, Queen Anne and Kent counties. 


Williams Utica President 


Hugh H. Williams has been elected 
president of the Insurance Agents Club 
of Utica, N. Y., to succeed Garfield S. 
Pritchard. Vice-president is Andrew C. 
Trieber; secretary, Everett O. Kenyon. 


Pa. Excess License Ruling 


Under a ruling of the attorney gen- 
eral, the Pennsylvania department is 
authorized to issue so-called excess (sur- 
plus line) brokers licenses to those who 
do not possess a regular domestic brok- 
er’s license, providing that the appli- 
cant meets the qualifications that would 
be required to get the latter as well 
as meeting the additional requirements 
imposed upon excess brokers. 

Such a procedure would be applicable 
only to a person who wanted an excess 
broker’s license so as to handle inter- 
state and foreign risks through unauthor- 
ized companies. 

If the license was desired for the 
purpose of getting insurance on local 
risks from unauthorized insurers, then 
it would be necessary to have a domes- 
tic broker’s license as well because in 
order to obtain such coverage, the excess 
broker must make an affidavit that 
similar insurance cannot be gotten from 
a stock fire or marine insurer licensed 
in Pennsylvania. The solicitation essen- 
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tial to justify the affidavit would in itself 
require a broker’s license. 


Southern N. J. Women Elect 


Miss Beatrice E. Caldwell, special 
agent of Franklin Fire, Camden, was 
elected president of the Insurance Wo- 
men of Southern New Jersey at the 
meeting at the Hotel Walt Whitman, 





Camden. Mrs. Katherine Fredericks was 
elected first vice-president; Mrs. Rose 
B. Waters, second vice-president; Miss 
Betty MacMaster, recording secretary; 
Mrs. Catherine Lyons, corresponding 
secretary; Miss Martha E. Rozanski, 
treasurer, and Mrs. Alice Hambletor 
and Miss Elizabeth F. DeCesaro, 
trustees. 












DIST. OF COLUMBIA 
Established 1921 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
REPRESENTING COMPANIES ONLY 
ALL LINES — 24 ag 4: SERVICE 

WASHINGTON 5, D. C. 
Richmond 19, Va. Hagerstown, Md. 
ster, Va. Baltimore 2, 











WILSON ADJUSTING CO. 
INVESTIGATORS 
ADJUSTERS for INSURANCE COMPANIES 
ON ALL TYPES OF CLAIMS 


CHARLES E. WILSON 
JOHN F. bee 
721 Denrike ashington, D. C. 


uilding 
Night -.. DEcatur 7390 


FLORIDA 


MIAMI 
RAYMOND N. POSTON 


Adjusters all lines 
1505 Congress Bldg., Telephone 9-6449 














S$. W. CARSON, Insurance Adjuster 


All Lines 
Serving Central Florida from Two Offices 


104 E. Jefferson St. 130 Ivy Lane 
Orlando Daytona Beach 
Phone 2-1649 Phone 2802 


16 Years Experinece 





ILLINOIS 


Phone Harrison 3238 


THOMAS T. NORTH, INC. 


Adjusters All Lines 
195 W. Jackson Boulevard, Chicago 4 











LEE W. ROBINSON 


Insurance Adjuster & Surveyor 
Full Marine Coverages Exclusively 


175 West Jackson Boulevard 
Chicago 4 Wabash 0883 








PHONE 2-0441 DAY OR NIGHT 


FRED A. MARTIN 
CASUALTY ADJUSTER 
423 First National Bank Building 
PEORIA 2, ILLINOIS 
Central Illinois Since 1925 





A DIRECTORY OF RESPONSIBLE uu, 


INDEPENDENT ADJUSTERS * 


IOWA 





RAY L. LAWLOR, INC. 
Higley Building, Cedar Rapids, Iowa 
Phone 2-1111 
INSURANCE ADJUSTERS 
Fire, Marine & Kindred Lines 


ALSO 
City National Bank Buil 








ding 
Omaha, Nebraska Phone: Jackson 6394 





MICHIGAN 





ROBERT M. E. B. BYSTROM 
ROBERT M. HILL COMPANY 
INSURANCE a rte ae 
FIRE @ AUTOMOBILE @ MARINE @ JEWELRY 
FURS @ PERSONAL PROPERTY FLOATER 
BUSINESS INTERRUPTION 
USE AND — CLAIMS 


400 Fidelity Building Cherry 2790 
600 Griswold Street, Detroit 26, Michigan 








WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chieago New York 
Lee Angeles Detroit 








MICHIGAN ADJUSTMENT BUREAU, INC. 


Adjusters—All Lines 


Home Office 
Lansing 7. 208 N Ly A 
Branches: Detroit — a 


Grand Rapids — Kalamazoo 














THOMAS D. GEMERCHAK 


INDEPENDENT ADJUSTER 


FIRE, WINDSTORM, INLAND MARINE 
CARGO AND AUTOMOBILE LOSSES 


305-6 Great Lakes Life Bldg., Cleveland 14, O. 
Phones: Off. Su. 2666 — Res. Fa. 9442 
26 years experience 








OSCAR R. BALL 


Investigations and Adjustments for 
Insurance Companies 
IRE AND ALLI LINES 
1203 Citizens Building 
Cleveland 14, Ohio 
Phone: CHerry 6192 














J. L. FOSTER 

314 First National Bank Building 
Springfield, Illinois 

Casualty 


Fire - Automobile’ - 





INBIANA 


OKLAHOMA 





WOODARD CLAIM SERVICE 


Insurance Adjusters 


403 Tradesmens Bank Building 
Oklahoma City, Oklahoma 


Investigation — Adjustment — Subrogation 








All Insurance Lines Night 
Phone 4-5782 
Day 3-0427 5-9662 





TEXAS 





EUGENE McINTYRE 


Adjustment Co. 
All Lines of Automobile, Casualty and 


Eight East Market Street 








Indianapolis 125 Kennedy Avenue 
Branch Offices: Muncie, Indiana and San Antonio, Texas 
Terre Haute, 


31 years experience as Claim Adjuster and 
Manager. Excellent references from former 
employers and others. 


O. K. JACKSON 
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IN THE SOUTHERN STATES 





Wartield and Farrar Speak 


Before Virginia Agents 


Guy T. Warfield, Jr., of Baltimore, 
president N.A.LA., will address the Vir- 
ginia association at its annual conven- 
tion in Roanoke June 26-28 on “Your 
Association in Action,” and also will 
officiate at installation of the new offi- 
cers. R. E. Farrar, educational director 
N.A.I.A., also is announced. His topic 
is “Insurance Plus the Agent.” A fea- 
ture will be delivery of certificates of 
appreciation of services to all past presi- 
dents, by E. M. Allen, oldest living past 
president of N.A.I.A. formerly an execu- 
tive of National Surety. Mr. Allen now 
makes his home in Charlottesville, Va. 
Another feature will be presentation of 
the past presidents’ award to the agent 
who in recent years has contributed 
most to the advancement of insurance 
and the American agency system, the 
first time this award has been given. 
Theme of the convention will be “Prog- 
ress Through Education.” 

Two regionals were conducted by the 
Virginia association last week, at Har- 
risonburg and Danville. Speakers in- 
cluded Theo. W. Kelley, Richmond, 
president state association, on “What 
the Association Is Doing”; C. B. John- 
son, National Surety, Richmond, “Com- 
prehensive General Liability and Com- 
prehensive Personal Liability Insur- 
ance”; W. F. Curtis, 
Richmond, “All Risk, Money and Se- 
curities”; W. Freeman Dance, Jr., spe- 
cial agent Fireman’s Fund, Richmond, 

“Rent and Business Interruption Insur- 
ance”; S. P. Clark, regional manager, 
Royal-Liverpool group, Richmond, 
“Meeting Mutual Competition.” 


Now John L. Burke & Co. 


John L. Burke has purchased the in- 
terest of his partner, Frank L. McNeny, 
in the local agency of McNeny & Burke 
at Dallas, and the agency will now be 
known as John L. Burke & Co. Mr. 
Burke started in 1931 as an adjuster at 
Dallas and entered the agency field in 
1934. He has continued to handle fire 
and casualty claim adjustments. Offices 
are in the Tower Petroleum building. 








Fear Chattanooga Rerating 


CHATTANOOGA, TENN. — “If 
Chattanooga were ‘surveyed at the 
present time there is no question about 
the city being dropped from Class 3 to 
Class 4,” Walter Greenspan, local agent 
and chairman of the life and property 
committee of the local Chamber of 
Commerce, said in commenting on 
the probability of an early survey by 
the Tennessee Inspection Bureau. 

Meanwhile, in view of what has hap- 
pened at Knoxville, city officials are 
moving as quickly as possible to im- 
prove fire fighting facilities. 





Plan Women’s Convention 


Miss Sally Nowlin, new president of 
the Insurance Women of San Antonio 
and immediate past president Federa- 
tion of Insurance Women of Texas, will 
be official hostess of the federation’s 
state convention in San Antonio Oct. 
10-11. Miss Lonie Wosnig, Floyd West 
Co., is general chairman, and Miss Helen 
Starcke, Continental Fire & Casualty, 
co-chairman. 


Crawford Opens in Miami 


Crawford & Co., Atlanta adjusters, 
have opened a new office in Miami, Fla., 
under the supervision of A. G: Thorn- 
ton. Mr. Thornton has been in the 
business 17 years and has managed the 
Mobile office of Crawford & Co. for 
two years. F. O. Smith has been 
transferred from Augusta to Mobile as 
manager. 





L. W. 
agency at Petersburg. 


T. Bulifant, Inc., is a new local 
Va., with maxi- 


mum capital of $125,000. 





Boswell & Curtis,’ 


ae 


Texas Agents Assn. Names 
Inland Marine Committee 


The Texas Assn. of Insurance Agents 
has added an inland marine committee 
to its list, since inland marine insurance 
now is under jurisdiction of the Texas 
insurance board. The committee js 
headed by Geo. N. Dwyer, Wichita Falls, 
and includes two past presidents of the 
Texas association,, J. . Chiles, Jr, 
Austin, and E. C. Gambrell, Dallas. The 
committee will make recommendations 
to the companies’ inland marine advis- 
ory committee for Texas, personnel of 
which has not yet been announced. One 
of the first recommendations to be made 
will be for changes in the new personal 
property floater policy restoring to the 
policyholder all coverages and benefits 
that he formerly enjoyed under the old 
personal property floater and the Texas 
standard fire and extended coverage pol- 
icy. 


Hail Damage About $60,000 


Crop damage estimated at $60,000 re- 
sulted from hail storms in the San An- 
gelo, Tex., territory, May 23-24. The 
hail, which was dotted, completely de- 
stroyed some fields of oats while other 
stroyed some fields of oats while others 
25 miles long and two to three miles 
wide between Panhandle and Pampa was 
hardest hit. Thousands of acres of cot- 
ton must be replanted. 


NEWS BRIEFS 


Miss Helen White, Kemp & Co., has 
been elected president of the Chatta- 
nooga Assn. of Insurance Women, Miss 
Dorothy Phillips is vice-president; Miss 
Irene Gilley and Miss Edna Bowman, 
secretaries; Mrs. Julia Park, treasurer. 
Miss Hallet and Miss White will attend 
the National association convention in 
New York. 

Reid Brodie, Sr., president National 
Deposit Bank, Owensboro, Ky., has re- 
signed to become senior partner in the 
Brodie-Neeley agency” there. Junior part- 





ner is Robert E. Neeley, whose grand- 
father started the agency in 1903. 
Insurance Women of San _ Antonio 


elected these new officers: 
Nowlin, Heilbron & McGuire, president; 
Mrs. Rosalee Summers, Joe W. Summers 
general agency, first vice-president; Miss 
Lonie Wosnig, Floyd West Co., second 
vice-president; Mrs. Wilma S. Pfeifer, H. 
L. Davis & Son, corresponding secretary; 
Miss Bernice Smith, Loyalty group, re- 
cording secretary; Miss Ellie Fritz, W. 
T. Bivins & Son, treasurer. 

Insurance Women of Beaumont (Texas) 
elected officers at a — meeting. Miss 
Mary Douglas Stephens was reelected 
president; Mrs. D’Wilda Chris becomes 
first vice-president; Mrs. Olga Munch, 
second vice-president; Miss Mattie Per- 
ryman, treasurer; Miss Miriam Steel, 
secretary, and Mrs. J. S. Shockley, re- 
porter. The installation will be in June. 


Miss Sally 








Gordon Ottawa President 

Duncan E. Gordon has been elected 
president of the Ottawa (Ont.) Insur- 
ance Agents Assn. for 1947-48. Vice- 
presidents are P. R. Halpenny and J. R. 
Bennie. 


Alta. Hail Board Shifts 


Due to ill health, Fred A. Hennig has 
been forced to retire as chairman of the 
Alberta hail insurance board. He is suc- 
ceeded by J. Glen Elder of Calgary, who 
has been a member of the board for a 
number of years, recently as manager. 


Ask 20% Commission Floor 


Alabama Assn. of Insurance Agents 
has adopted a resolution strongly en- 
dorsing the principle that commissions 
on all inland marine lines should be at 
least 20%. That resolution was adopted 
by the executive committee together 
with other members of the association. 
It is being furnished to officers of the 
Southeastern Agents Conference and to 
other influential sources. 


Anthracite Field Club Outing 


_ The Anthracite Field Club will hold 
its annual outing June 18 at the Irem 
Temple Country Club. 
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0 re- The Fire, Casualty & Surety Bulletins 
| An- 
The 
y de- There is a big potential market for insurance which has not 
other yet been touched. Only creative selling can tap this market. Agents 
= who are making\ the most of their opportunities do creative selling. 
mules : 
L was Too much insurance selling is on a competitive basis. When 
cot: an agent writes a policy, no real new business is involved. The busi- 
ness has been merely transferred from a competitor. 
There is much business not written at all, waiting for a sales- 
h man with vision and selling ideas to convince and close the prospects. 
, has 
ie A research method for assembling the best ideas, plans, etc., for 
Miss selling fire, casualty and surety lines has been developed by the F. C. & S. 
rman, . 
Gowen Bulletins. 
“4 This is the Sales Section of the Bulletins. 
Experts in insurance selling collect and carefully sift the methods of 
ional : : 2 
3 re- leading producers from every state. The results are presented to subscribers to the Sales Section 
aaa of the F. C. & S. Bulletins. Entirely new ideas for developing business are also included. 
rand- ee ° — 
Selling insurance is a process that wears down the salesman. Even the most enthusiastic WHAT YOU GET IN THIS 
tonio individual becomes depressed when he gets rebuffs in many interviews. He needs the nourish- 
—_ ment of ideas for regeneration. In this Sales Service, stimulation and motivation are provided SALES SERVICE 
oem by means of workable selling ideas. @ Surveys involve? — What kinds of in- 
Miss surance will I buy? — Use of cireulars 
cont The methods, plans, ete., in the Sales Bulletins are accurately, concisely explained for sub- Ne — FF “ 
tary: scribers. _— plan — Prospects in home—in 
, omee. 
» The whole field of fire, casualty (except accident and health), surety and miscellaneous @ Ricing building cect chest — Lower to 
‘ lines is covered. Thus the Service suggests many methods to help you expand your agency. increase coverage — Advice to new 
wy —— = — Give prospects a choice — 
Miss A supplement is mailed to subscribers monthly. ado queer eee 
. @ “Star” Pr jon of Automobile in- 
a Who Can Use the Sales Service Profitably? surance — Stories of losses —Use of 
ore : : , Homemade gra; sell — Illustrating 
Steel, The Sales Service in an agency supplies a continuous source of premium-producing ideas. ae pe — Sale 
; a Every progressive agency should have the Sales Service. The monthly supplements and contents earring ; 
¥ of the back issue volume provide practical material for conducting sales meetings in large agencies. a r be adele fy cate fnepsnese 
; - P . ‘ insuring honesty — Selling outside 
Special agents have adopted the Sales Service as a source of material which they in turn theft — Presentation of fire and ex- 
t . . o . * " oA ‘ d . l ‘ tende age to « h oy ee 
d can use with their agents. The Sales Service is in the home offices of the leading fire and casualty Telephone approach fer apgrateaie. — 
a companies. There it helps executives keep abreast of the latest developments in insurance selling. Oppor unities in processing risks. 
Vice- Subscribers get the large red volume containing all Bulletins published to date. The (Ce ene 
J. R. monthly Bulletins augment the contents of the Socouy coverage — Who 
volume, making it of constantly increasing value. presentation of py coal 
USERS ENDORSE SALES SERVICE prenesty Sew See 
If you have Fire and Casualty Bulletins use Cuniiicn t= praccesing vidhe 
: : i — Explaining business in- 
order form below to add Sales Service. “The Fire, Casualty and Surety Bulletins, Sales Section, terruption premium te « 
4 has is a very good help to me in getting better ideas and more store. 
f the eee ome ee ee ee ales closed.” @ Explaining stock replace- 
suc- ORDER FORM C. E. Dunham, agent, ment cover — Business in- 
who Baltimore 
or a FOR THE SALES SERVICE OF THE F. C. & S. BULLETINS | 
ger. THE FIRE, CASUALTY AND SURETY BULLETINS | ° 
420 East Fourth Street, Cincinnati 2, Ohio “1 am finding the Sales Section of the 
sr Please send me the Sales Service of the F. C. & S. Bulletins with | Bulletins invaluable in my work as A 
binder and index tabs and mail to me the monthly supplement service for special agent.” 
~~ one year, for which I enclose either check for | G. Robert Ainslie, fieldman, 
sions emer \ LJ $16.00 in full, or check for Washington, D. C. 
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John Wightman, Jr. 
fEtna-izer 
St. Louis, Missouri 


Blueprint for Agency Management 


“A few years ago, I adopted the Atna’s Customer 
Development Plan. I classified my customers as 
provided by the Plan. Then, with a definite pro- 
gram established, I went to work to develop my 
‘A’ and ‘B’ customers and reduce my service time 


on ‘C’ customers. 


“At the time the Customer Development Plan 
was adopted, my commercial accounts averaged 


$245 in premiums annually. Today, my com- 


mercial account average has increased to $646. In 
the same period, my preferred personal account 
average increased from $31.50 to $95.70 annually. 


“My service time is now intelligently organized 
and directed toward a continuing increase in pro- 
duction without a material increase in overhead. 
I have a blueprint for agency management that 
is paying off handsomely.” 


John Wightman, Jr. 
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